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THE SURVEY COMMITTEE 

LETTER OF TRANSMITTAL 

TO 

THE CHA.IRMAN AND BOARD OF DIRECTORS OF FINANCIAL FEDERATION 
T".HE PRESID:BNT AND EXECUTIVE COMMITTEE OF THE MONTREAL 

COUNCIL OF SOCIAL AGENCIES: 

Ladies and Gentlemen:-

Your Committee has the honour to submit 
Section Four of its Report: "A Report on Health Services". 

The Report discloses that Federation and 
its agencies have increased their services in the health field 
during the past five years. During 1934 these services were 
maintained at a total cost to the community of about $256,000, 
which represents a decrease of 11 per cent., as compared with 
1930. Federation contributed to the agencies $166,531., an 
increase of 3.8% over the year 1930. 

The Committee's recommendations deal chief­
ly with further coordination of services, to the and of still 
more effective service and economical administration, and with 
the equitable distribution of financial responsibility amongst 
public authorities and various private social work groups. 

Juno 17th, 1935. 

(Signed) 

J. E. MA.CPHERSON 

F. J. CAMPBELL 

HELEN' R. Y. REID 

P. S. FISHER 

RUTH S. FLllMlliG 

Respectfully submitted, 

G. S. CURRIE 
Chairman. 

ELIZABETH M. BOVEY 

B. B. STEVENSON 

HI ID .A. B. MACDOUGAIJ.. 

H.P. lliORNHILL 

P. A. CURRY 





H&:.LTH S3lcVIOES 

I N ~ R 0 D U C T I 0 ~ 
--·- ~·- . - -----------·--

ThC1 n~.turc of' vnrious hor..lth serv i ces is mor e r o~.cl ily 
unr~or s tood 'by the cone r r. l public thr.n :~ lmost nny othe r 
ph:>.S G of C'l r [;:>.ni zc,·; s oci .::t l v.ror k . Pr i V'". t c fin .. '"'.nci r-. 1 
suprort J'or such s ur v:i.cos hr. s been p·i von r orc1ily :-.nc1 
concrnus l;y . In r e cen-t yct'. rrJ, how(.; vor , tltoro h{·, s ~Jcc n 
much r1i scussion Df\ S GI' u:pon the roint of visw t hr.t t he 
prcscrv..,:'uion of "cclt h , ,'.nc:i t he tr o"'.tmoxt of ill-hc:'. lth, 

P"{;O 2. 

~ro pl~irll.~.r ily ''. S t.-.to r e s:ronsilli li t y . Ther e f1...r. s ':cc:n 
widc sprG~~ ~cccpt 1nCU of t hi s princi~lC ~y tho St~t~ . 
~hilc c ons ider ..,b l u p r ocress h('. s ~can n chicv~d in the 
i'.ssu:npt i on b;y t i10 St--·.to of r uspons i'..J ility .._,o r ·c..o t h p r event­
ive .~.n~:. rumo.: i nl service s, ne vort::lc l css it v1i ll :dr obr.'_: l y 
-,JG rM'.ny ;ycr.rs lwfo r c t he ne ce ss ity f o·e pr:i.vr.tcly finr.ncc c: 
her-. 1 t h services ccnsc s to exist. Ho s)it ~. l c.nd ot he r 
clini c::l sG r vicc s, l) r c1 vc- ntive p rOf' r r\mG1C S, r,nd J:)U:bl ic nnd 
:··cf.-si'' e nur s i nc se rv i ce s will h:-, ve t o 1J(.; mr-.intr.incd , in 
vnr yinr: !~ocrc.e , 1Jy 11r i vnt c philr.nt ilr op;y . 

In viev: of the f or cco i ng i t is :Loport:-.r..t t hr>.t ~.n o'Jjc ctivo 
r.tti t ur.o be mc.int n. il:oc~ tovmr d s the cl s k.blishncnt r.n::l mr.in­
t cu:--.nce of p r i v['.tC hen.lth s e rvice s. I n t he :pr csc1t st r.co 
of d<.. v l opmont of ''oth pub lic ml''~ priv r t c s e rv i ce s i t is 
oft en t~ i ff ] . cul t t o c~rr>,W the line be t wee n t h en . · .

1
l1ile both 

·:}r r;r.cllc s of sc rv i cc r.re cnc·v·c ~ i n r r•; vont i vr, ~.nr1 rcmcd i r. l 
r·. c tivitic s, it is ::-.r: r~ cccptcd po i nt of vicv; th"~.t :;_)riv:-.te 
scrvicc.s s houl,~ , on the VJholc, s t re s s ' pr c. vcnti on 9 

- thr oU£h 
cC.uc~:t i on r.;nc~ rcmonstr t'. ti on . 

Fe de r ~ ~ i o::.1 n,·;c n c .L '- s , r. s mi{. ht 'be ex.~. e c+;c:~ , ~.re c ncrJ oc~ 
in '.1cth prc:vcnti vc ··ne~ r cr:1Cc1 i nl lwr.l tJ.1 se1·vj. ccs . On the 
>'!hole rc. cocnit i on is r; iven t o t::c it:l;or t cncc of he: l t h 
ct'.u.cc•-ticn , thc.u::;ll , ('.urinr; the c~~::!re:ssion ;}'e~ r s , there r.ppu-.rs 
to n~.vc tJccn c. tcn,~cncy on t l1c :J ..... rt of some.. 0.['Cnc ic s t o 
r e l inqui sh c'.cf i n i -tcly ccl uc "'. ti,•n:-.1 ".Cti vi tics in r~vour of 
'lih".t ~)pC ...,_ r to t,,1cr:1 to l~o mo r e i mmoc~i:-.tc ncc.1s. 

* , .-:: * * )1.: * * * * ;.jC .,.: * * * ·:~ * ·:< * 





I!Eb.Ifl'n SE~VI CE3 ·----- - ------~ 

SEC ·-~IOi.IT 1 : OJ33ERV!_:VIO!.~S UPOF l?:i:"GSE:.!I:V SERVIC3S 
.... ----------·-·_,___-----·---------·-----------

A. VIC:l:ORI:..:J ORD:JR OJ' !~in3:SS 
. ..... ---·-- -- ---- --· -- .. ----- ---~ 

Th1.. Vic·corir,n Or1or of ;rursos is -'.;~1o :nontro.:-..1 UJ.1it 
of r. Hc:cionr,l or_::;;-,nizr.tion, 'rho Vic·i;ori::-.a Or (2.or of 
Nurses o:i Cr,:1c,clr. . The policies o:L the Order <..re 
cst<,bli shed n;-,t;io:lr.lly . 

'i'hc Cllt;..rl;c l' f WJ.Ctions oi' -Gl10 Ordo::c 2.re r.s follows~-

(c,) r.L' O ell[_;r{;.:; .:-..~ul direct the cctj_ vitioa of ;mrsos to 
undork,kc tl1J c::-,ro of the sick in ·choir :·wr.1c s; 
to clor,lons·i;:c c-:cc mU' sin::; 1.\ .. ;·(;hocls, r.nd to r,icl in the 
pr ;:n,-.:;;.ri:.ion o.i:' diso.:-,sc r.~ld. Jell::; nr.i:Ytonc:1cc of 
hor.b .. ~l . 

(b l To r.ssis-G ia trdninG mU' SOS in public hx.Hh 
nursL1c. 

(c) •ro r.ssist in cstc,blishinc; c.nd. nr,intc.inin~; the 
h:i . .::;hcs·b possible stc.ndc.rd oi.' cffic:i.cmcy for ell 
nursing services . 

The o.ctivitios of the Order L1clude the folloning : 

1.Iorbidity service or cr.rJ of the sic:!.r tmder direct-
ion of phy sicir..ns . Conp lcte r.1:-.torni ty pro::;r.:-..rrme, 
inclu.din2 c.:..1te-nr.t2..l instruction r,nd supervision 
in cl2..ssos r.nd throU{;h ho::lC vi si tine;, doli very or 
confinement se1·vico , post pr,rtuD o..nd neo-nr..tc..l cr.ro. 
Hursint; c.:-,r.:: in Co.mr:lUnicc.ble Disc2..sc c .~.scs . j_ssist­
r.nco c.t opcr2..tions in llomoo. l.rrc.nt_;oi":le iYGS for 
ucdicr,l r:G-G~ntion for :.• r::tionts '.7he r ::; f~--.nilies cr.n.."lot 
c,ffol'd pri vr.te physici<.ns . .'.rr2..ac5n.r: ho spH[\,1 c.d­
rnission for pr,tionts . ;~r.kin~ ::.ppoin-Gmonts for pr.tionts 
to ::-,tJ.;ond i1ospitc.l clL1ics i.7harc c,piJoin·~ ,aeats c.re 
:.1EJCGSSr.ry r/c pro sent . Hoc..~h ~oc,chinG c i -..·en with 
specic,l cnpl1c-,si s on the Eutri tioa~l c.spoct s, under 
direc-ti on of r, Hu-Gritionist . Provision of tvJenty-
four hour service, includinc S1.u.1clr.ys C..i.ld lcCr,l 
ho lidr.ys, for emorc;oi1CY c-.nd nc:tc1·ni t y ce,sos. 
Occupr,tionr.l rrhorc.py 1;rorlc wiJch chronics . Provision 
of' tllroo r.1onths' supcrvi se:i c:;:pc:deaco for Victoric.n 
Or u.e 1· nurses sent froc• -~h.: lic,Uo~1r. l Victoric,n Order 
office . (Expense born 'oy the lfr,tionr..l Of~ico . ) 
Provision of supervised field experic ;.1ce for i'IcGi),l 
Studcats in Public Hcc..lth lTursin.~ . (In 1933 cost 
loss "\Jhc..n [~ 100 . 00.) Provisioa of obscrvr/0ion exper­
ience for hospitr..l student nurses nhon requested . 
(No expense involved . ) Hourly or a.ppoint.mcnt nursing 





HEJ..LTH SK~ICES 
pr.ge 4. 

... ----·--- ·-·-·-----
; •• continued. 

ono. time br..sis. Through c.rrr.ngcment vr ith Junior LG 1:.guo , Visitint. 
Housekeeper Service provided when nccessr.ry in the homes. Hcnlth 
t r. l k s to lr.y c-r oups, ,1nd c',cmonstr<'.tion of procedur e s to modicr.l 
stude nts rmd lo.y r;r oups. OrganizinG ~nd tc r. ching of Girls' Her.lth 
Clr.ssE:s in Cor.unun ity Cent res r. t night. Provisi on of p r o-nppointmcnt 
Hc". lth Ex<>.minttions for stnff. Irrunun izc.tions rt· riodicr.lly, r.nd 
: .. nnur..l Her.l t h cxi1!ninr-.t i onr. for :·.11 personnc 1. Sk.ff cducr.tion, o.nd 
c spocir.lly pl1'.nncd introductory pJ ri od for now st-.ff. Keep spccir.l 
r e c or d s in homes for the physicir.ns, in c-.ddi tion t o st -.tisticr. l 
rec or c.s required by the Order. Nursin[; c .-.ro e; i vc n to policyholders 
of I n sur :-.nco C cm~x:nic s through cDntr :-.ct; s pcci .... 1 sk.tistic~.l r e cord s 
f'.nd r eports r.1·c reque sted by these compr,nJ.os. ~~csponsibility on p:.--.rt 
of indiviclu..-.1 mu·s o for nrro>.ngcmcnt :'.nd c ollection of fees, rJhere 

pr.ymcnt Ci'.n ·K J:l":dc. 

The qur.li ty of work mr.ink.incd by the Orde r is high, r.s refere nce 

to /.P?ENDIX 1. n ill C:...: :.;cl:•se • 

s t ['.. t i s t i c s 

The str.t istics rc pr e sent ing the work of the Order r.re cxtensi vc, 
but r.rc presented in order to g i vc r. com~;rchcnsive picture of' its 

work: 
(n) Humbe r of JI1EW fr.mily cont r•. cts; 
(b) lJumbor of Nb"\J Cr.sos; 
(c) ~,e lig i on of now Cr. so s; 
( d ) l-h tionc.li tics of Now Cr. sos. 

1931 1932* 1933 
-------------------------- ·--------- .~----------

( 2.) No. of NEW frunily contc.cts 3,858 _______ 4~,~8_2_1 _____ 3~,~9_5_7 __ 

(b) No . of li!E1~! cc>,ses 11,674 14,227 ------- ..... -------
~ .c) l'.ELIGION OF NEH c ;.sES 

P rot os -tr:-n:r--
llom..,n Cntholic 
Hobrov1 
Others 

Totnl 

JIT.'.'I'IOFLLITY OF NE'J Ci.SES 
Cr:l;;;~~r; .. ;~riS- {Enc:;lishl -­
c~n~(i~ns (French) 
English 
Scotch 
Irish 
J.mssir.ns 
Others 

Tot.~l 

6,269 
4,137 
1,151 

117 

11,674 

7,923 
821 
98 5 
519 
287 
275 
864 

1J.,674 

8,394 
4, 600 
1,105 

128 

14,227 

9,429 
1,128 

'LllO 
582 
299 
27~ 

1,401 

i4,227 

13, 72_7 __ 

7,992 
4,733 

843 
159 

13,72? 

8,892 
1,650 

922 
485 
265 
217 

1,296 

13,727 

*1932: Grippe epidemic in November :-.nd Doccmbor 
nccountcd in :part for l ".rgc increc-. sc of c -.so s r-.nd visits. 





HEALTH 

(d) 

SB1~\TIC5jS Stdistics continued. po.ge 5~ 
"----

__ ........... _____ k _______ 

VISITS MADE 1931 1932 1933 

Ante-Nr:td 
11.'1. te r n i ty 8, 629 8 , 927 9,169 

Cr.ncer 40,355 41,920 39 ,231 

Chronic 4,168 3 ,728 3 ,486 

Comrnuni cf3,b 1e 5,635 5 ,661 6,407 

Pneumonir. 3,;)58 5' 2lt.. 5,790 

IJ:'u~erculosis 2,812 3 , 771 2,759 

He c! t c r.1 & Su.rcicc.l 2, 315 2,578 2,476 

Infnnt rJc lfr.re 45,328 53,898 43, 8L'..,5 

Occupction".l Therr.py 6, lll 5,825 5,472 

On Behc.1f of :?~-~tient C75 721 913 

P.:tie~.1t not se on 2, 876 1,758 1,408 

Others ( • 1 J.nc_ . Supervising, 3,691: 3 , 801 2 , 801 

Student observr.t ion, 3, 65LI,. 2,068 2,897 

Uutri tion 

Total 129, 010 139 ' 211.r6 126, 65L'.r 

•• oo oefl o Cc ':tO" oe> eoo oeo o ooo e~•o•oo oo ooooa ooooooo oooeoo oooo oooooooo o 

Free bedside Nursing ). 24,000 40,304 40,591 

visits,) 
Free confinements ) 

r.tten1ec1 ) 197 440 402 
OOO O C'C'OOOOOO OC O t'l(!l<tOOOO('I 00000 C0000000ftCOO OO.CI ('I('I00000n00000000000 0 

21 J 62l.J: 
3, 81L1 

Insur ::nco visits (J_du:tts ) 
Insurr.nco visi ts ( Inf;-.nts) 

28 J 128 
5 J 1169 

25,789 
1'.., , 771 

•• 000 OO t'o 0 0000000 0 0 00000 000 OOOCI 0 00 00000000000 0 06 00 000 0000.0000 00 0 

Deli vorio s r.ttcmdoc 1,426 1 , 352 l, 102 
II C' eooo oo t'OOooooooeooo ocoo r- oo,oooo<- r n oo~o(loooooooo,. fiO"'ooo<' O('looaoo 

Hourly Ni.Hsing Visit s 377 766 
0 ~ 0 0 c ,~ 0 ~ 0 • 0 C' 0 0 0 0 0 0 to c 0 • • • • • • • 0 0 Cl " 0 • 0 0 0 0 0 0 • 0 Cl 0 0 0 0 0 0 •• 0 0 ••••• 0 0 •••• 

1,765 l' <'101 1,353 

e o o oooo o o otoo ,.n ooonooocoooooooooooo oo oo oooooo oeoooor •••••~ooooo e oo 

Ave rnge No . of lllirs o s on 
d istrict- per month . 49.5 50.5 L'..,8 . 8 

e•ooo••••••••o oo ••••••••••o o ooo o aoooooooooooocooorooooooooooooooo 





llEAili'H SERVICES 

.A. continued Fin~ncia1 Statistics 

Year 

1929 
1930 
1931 
1932 
1933 

Foder. 
"cfr2:'1-G 

. -----
Fees* Govt.# 

Cfr":.-m:!is 
Sub­
~ri~. 

Endo•7• 
1-:Tr.er. 

A 'ipl25, 739 ~70,714 
70,356 
81,375 
89,387 
86,958 

~51,790 
50,404 
46,949 
39,821 
30,579 

':?850 
850 
850 
850 
500 

~;)201 
138 

5 
100 

79 

,;~184 
2188 
2547 
2602 
2523 

131,935 
131,727 
132,760 
125,640 

"'l!""'ecs: Ec.rned incoEle from ?·1etro:;_Jo1itan Life 
InsUl·u.ncc Co., Red Cros·s, P<:~ticnts' fees, etc. 

(c) The nwabcr of nevJ co.sos per ye0r hc:;.s increc. sGd by 
r.bout 37% ainc"G 1'929. 

(b) The nw.1bc r of n0\7 French- Cc.:12..di['...il c2..s0s (probc.b1y 
Rom.:-.n 0;-;i:;holic) is incrcc:;.si:1c; mr.tcrirl.lly cmch yo0r • 

(c) ( i) Et'.rnod income hr.s dropped by ~~21, 000 ( 1933) 
com:pc..rod vJi tll 1929. I·~ is now 59~ of tho former 
1ovc1. 

{ii) Totr.1 nwnlJors of visits hc,s incrcc,sod by 101 600 
( 1933) COJllpc:'..rOd \7i th 1929 • 

( :fli ) Tot2..l 13ud.[;ot, 1933, \7r.s <'.pproxim..:/lic ly the 
sr.mo :::~s ia 1929 • 

( :tv) Fcdcrr.tion crr.nt in 1933 \l<'.S ~p16 ,2-t-4 
grc2..tor tht'.n 1929. 

Enc;lish 
catholic 
Fedcr--:-

.$5000 

(d) (i) Roligions,,of now cc.scs in 1933 '\10rc reported o.s follows: 

Protcstr.nt 7992 or 597s {rouch percontc:'..Go) 
R.C. 4733 or 34% 11 it 

HcbrC\7 843 or s~' H " ;o 

Others ~~or _ _!Lf 11 l7 

Totc..l 13,727 100j~ 





HE/.LT H SE:'":VI C:SS page 7. 

(c) 

( ii) Th I b e .~ •. r;ency su mits figures for r.ll cr.so s, 1933 , 

( ... \ lll, 

l".s fol lows: --
? rote st.".nt 
R. C. 
Hcl1rev1 
Oth ers 

The :--.bovo t vro sots of fi glu es rv;roo so closely 
th:-. t it is justifinblc to use t he 11ncYi cr. so" 
fir;urc s ns holding for r.ll cr.sos. 

Therefore: 

~ivy Tr.Jdnc noVJ n.c. cr.ses (1933), whi ch num'Jcrcd 

( i) 

L'.r73:5, c.nd d ivid ing them on the br.sis of l nl'l[:,-ur.:::cs l 

Totcl now Romi".n CAtholics 
To t '"'. l Fronch-C...,_nrd i "'11 

(.Probably R.C.) 

L'.~:733 

In terms of per cent of t otr.l 'l.O.~J. ::1cw 
cr.scs fo r 193::' there wore: 

22.5% 
12.0% 

En.,...-·lish 'J.om..".n Cntholic 
Fr ench uomnn Cntholic 

Totr.ls 

3083 or 
1650 or 
4733 

-·--,.<' 
54 . 51o 

It is v:-.li ~ to r-.ssume thr.t those pcrcc nt~.gcs 

hol rl for the cr.se s c:.s r. whole. 

l .. ssuminc the foregoing Romc.n C2.tholi c cnscs 
to 'be distributed RS botv.w c n insurr.nco <'.nd 
non-insurr.ncG cr.sos in the S£ me r~.t io "'.S the 
ceses r.s r. nholo (which r.~ -_._;Gr.rs to be so} it 
'vou.ld cppC!",l" t h r.t Fodcr"'.tion is under rn 
CJ~pcnse whi ch mo re properly bcloncs to other 
o r[~".nizc cl co r,1ltluni ty groups, r.s follous: 

( l9Zt.b figures} 

Fc c~ or .--.ti on c r<'-nt to V .o.H. 
~~~~~~-~-----

*Enc liSh-t .c-.:-· 22.51o of t otc. l 
French n .C., 12.0% of totr.l 
H l 0 .-'/ t .cJrcw 6. ~ of otr.l 

Total runoun t ••••••• . ~32 , 302 

*In 1931"' the Fcdomtion of ~nglish C<.tholic 
Chr.ritics m:~c1c c. grcnt of :~s,ooo. to the 
V.O. t1 ., w.1ich is dcduct::blc from the n.bovc 
Gmount, thus reclucirlb Finnncir.l FoC'.c rr.tion' s 
shr. rc on f'.ccount of Enclish Romr.n Ci'.ttolics 
to ~;12, ~H6. 





HELLTH SERVICES 

Financial Statistics continued (A) 

Federation, therefore, is making a grant to the v.o.N. of an amount of 
~27,302 . which more properly should bo made by other groups. 

(f) Communicable disease visits are increasing, and numbered 5790 in 1933, 

page 8. 

In 1929 they numbered only 2932. l.t a cost of $1.06 per visit, the total 
cost in 1933 was ~6 ,137. 

(g/ The only Public grant received by the Ord6r - $850 per annum from the 
Ci ty of Montreal, was reduced to $500 . in 1933. 

Some Obs ervations: 

1. .~.on-Sectarian Policy F..ndo rsed: Y~1ur CorrunitteG wishes to emphasize 
that no suggestion is being wRdo that the present non-sectarian policy 
of the V.O.N. should be modified. There arc certain areas of service 
where such a policy is not only desirable but necessary. Public Health, 
incl udii13 bed-side nursing, is one ··f such areas . J,.uthori tics agree 
that the Community should support only ono inclusive agency in this 
field. 

2. Division of Financial Responsibility: It seams logiaal, having by fairly 
comm~m agreement established a non-sectari !ID agency su~h a.s thG v.o.N., thf't 
financial rcsponsihility for the se~vires of the agency should be . assumed 
jointly by the sever '11 organized set>.tarian grcups., 3.lld the ('osts of the 

.s8rvices distributed on an eq11itable basis G.rlongst them. 

1..s a natter of f act there bas besn a full ncceptance of this principle by 
the English Catho.lic group. In the .:)..attert s R~:;port on a Survey of "The 
S':)to.ial Welfare Scrvillos of thu .English Opcc.k:i.:r..g Cfltholic Cornrnunity of 
M::mtr<;.al, _1930", there c.ppears the follO'I'!ing st::1ter::en t . (pp 75-'7?) • 

. "l. Voluntary Health Org3Ili zo.t ions 

'~Tho i'u are three (' GU rso.s open in regard to 
tho p.rov is ion of' health s ervic cs: -

J;. . Do nothing 
B. Establish one or more new health agencies • 
c. Participate as a Federation in existing 

hca.l th org·anizations • 
• • • • . • • • • The only reasons Vlhich would sGem to justify 
the creation of nev: orgc.nizn.ti ons 3.re that existing 
agencies do not or cannot supply the services 
required either in volume or quality. 
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:~. continued • (Quotation continued) 

"Fieurcs v1hich v1ill be t;ivcn lr.tcr show thr.t the 
oxistinc l".f"Oncios c-.re now bci!l{;' used cxtonsi vely 
by Ent;lish-s:per.king C:--.tholi cs, f'.n~~ so fr.r :--.s the 
Survey coulcl r.scertr.in r.rc providine; r. rc:-.sonr.bly 
sr.tisf~ctcry service. 

;'Existing r.Goncic s cr.n provide r. ci ty-rridc service 
r.10rc effectively, efficiently r. n:: cconomicr.lly 
thnn would new r.cencies which would hr.ve to serve 
r. c om:y-. r,".ti vcly smnll numl)cr of persons irDof;'Ulr.r1y 
sc.". ttor cd over the City •• ~ very prc-.cticr-.1 .:<l~v~.nt-:cc 
of co-opc rr-•. tion woulc~ 1)e th,-..t it should help in 
secnri:r.{; l r.rcer g r".nts from the Province r.nd City, 
r.nc h:. sten t 11c tin.c \-,hen ptt'blic opinion will force 
the cf::'i.cir;l bodies either to provide the service 
or -pr.y t he voltmtr.ry c-.concics the cost of civil'lf~ 
the service ••••••• 

"Re commcnclr.t ion: 

pq;o 9. 

(l) For these rc:'.sons it is rccorruncnc1ed th.-:t 
the E11£lish-spe.".kine: Ci',tholic Fu1cr~.tion provide such 
he::l th services ;-.s it ci.ccides to provide throuch prr­
ticipro. tion ui th cxistinc r:.t;cncics, tmdor r. plr.n of 
co-o:;e r~. tion which it is bclicvcc' c oul c '!Je estr.blishoc'. 
on r. ln1.sis mutu.c.".lly <'.grecr.blc r.nd sr.tisfr.ctory to r.11 
concern od . 

( 2) It is unde rstood thr.t where money is given, 
thoro is ;:-. richt to represcntr.tion r.nd n shr. re in control. 
This is indeed r. rcsl;onsibili ty r.s the money given is 
rc<'.llY trust fu~1ds from the 11ublic . 

" The voluntr.ry Hcr~l th i..f;,·encie s of Montrcr..1 - to 
bo considered in this r eport - mr.y be ~ ividcd 
into two groups: -

1. OrgC\nizr.tions finnncod in whole or in pnrt 
by Fin:'.ncin1 Fedorntion. 

he Victorinn Order of Nurses 
B. Child Uclf ...... re .:.ssocir..tion 
c. l~entr.1 Hygiene Institute 
D, Diet Dispensnry . 
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Ao continued . ( Quota tion continued) 

n (l) Vict ori r.n Order of Nurses • 

• • • • • • • • Durin~ the yenr 1929 nurs i n{' c~rc wr. s ci ven 
to 10, 98 7 patients in 6286 frmilics . Of t he s e 32 .6 
pe r cent were E!lf'lish-sper.ki rlf~ T-l.om:-n CC':t holic s, The 
e xpe1r~ituro for the ye:.r 1929 w~.s -'_, 125,739.<~5 . The 
City IDc'l.kos c. f: r :'.nt of .·_,850.00. Fee s ::re collected 
fror.l pnticnts o.'J lo to pny rhd fr om insur:;ncc compnnic s. 
Thoro is --.n enC.ovJIDont fund ~ t he intere st on v-Jhich is 
,just over -~) 2 ,000 . 

; I The br. l r.ncc j_n 19 29 r.mountL1.f; to ~.~70, 4lf.r. 23 
j_s W'.dG up from Finr.ncio.l Foclc r r tion. If wo t nko 
32 .G por ccr.t of this sum, we hnvc (~ 23 ,0 52 .00 
<'.S the nctur.l cost of service to the Enc;lish-sper.ki!l€ 
Cr.t holi cs . This is :;t l cnst n.n e p;_noxim,.,_to sum, then, 
for the E11£lish Co.tholic coJn.nuni ty to conside r in 
r e f e r ence to the cost of r. lJed-sido nursi n£, service. 

"Uoc ommcndr. tions: 

l. "Thc.t r.. Committee on Bed-side Hursinr; Services 
1Jc np:pointod in the Ho2.lth Division of t he 
Cc>.tholi c CDmmunity Council r.s s oon i'. S it is 
cro r.tG<'. t o ovol ve r. plr.n for the p ro vi si on of 
thcs'= Services for the English-spcr.ki l1b Cl'.tholics 

o f 1~ontr or. l. 

2 . 11 Th- t t his Committee explore t he possibil ity of 
prov il~ i nr, for the nursinc; c""re of their sick 
t:y nn c.rr<.nt;emont with t he v.o.N. 

3 . "Th~. t prior t o the fixinG of the: LJ30 buC:.cet , 
t he c-.,_tholi c Community Chest direct ors confer 
with the d ir ectors of Fin;--.nci r. l Fc(c r ,.,_t i on 
relr.tivo to r. f~ir wo rki n[; !J ·-.sis uh.c r cby these 
services would be continuec1. for Encl ish-spcr.kine 
Cr.tholics, until such time r. s such pe rmr.nent 
r.rr .".ncemcnts , c.s IDc"'.Y l)e £>.crccrl upon, ".TO cvo l ved. 

"1: • 1'Thr'.t for the purposus of Mlculr-. tion of the cost of 
r.n inclusive \)Udge t, r.n item of ~}23 ,000 1Je r cgnrded 
!'.S the npproximntc sum to be cr.rricc~ in the budt;et 
of the Cr.tho lic Community Chest to cover this service 
1.rrhile it is remembered thr.t this full r.mount mr.y 
not be r e Quired ." 

:~s h", s boe;n inclicr.ted , the Feclcrntion of Cc.tholic Chr.ritics mr.de r. 
contribution of ~;) 5,000. to tho work of the V .o. N. on behr.lf of 
Erlf;lish :..?.OIDc".rt Cr.tholics. In 1934 the t;rr.nt w<.S incrcc-scd to (:;6,000· 
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1... continued . 

No contri.bution is recuived by tho v.o.N. from the Fodor:-.tion 
des Ocuvros <1 e Ch?.r i tC Cr.nr.die:q.ne sF" ... : :.:l.;·i..~ i;. or the Fedor~_ tion 
of JovJish Philr.nthro:pios towr.rc~ s the work on bchc-.lf of French 
Homr.n Cr~tholi cs r.n( Jews re s:pocti voly. 

3. Comrrruu~ic~blc Disv~so Survicos. 

The OrG.er htls be en providirl[.; bcn-sic,o nursinc services for r.n 
incre:--.siD.r: num~'c r of co nr"unicr>.~)le disor.se cr.ses: 

1929 1930 1931 1932 1933 

2071 2298 3358 521( 57')0 

Such service is r.n ex);l€ns·~ v• ono for r. pri v<>.te ort_;r.ni zr•tion, for 
it inv olves tho t~Gk.iliiJG of nurses for this spcci."'. l work, r.nd the 

Il'll'.kinc of spccit'.l nrr:-.nccments. 

The report of the Ord e r to the Survey stntos th:.t 11 r. l".rt;e pcrccntat;c 
of th~· se visits ~ro p :id for by the Mctro:)oli t'"'.n Life Insurr.ncc 
Compr.ny, tut thoro r.ro r. considernDlO nu.niber of fr ee visits to 
Cnses U..l'1c1er the cn.r c of privntc physieir.ns, .:-.nc1 in some C.\SGS 

hospi t"lizc.tion is nv~ilr>.')1e, but lJhysicir.ns p refer to keep the 
pnth.nt r. t home .·'.nd we hr.ve to cr,rry the c~sc free; r.nc~ there .".re 
the c.:--.so s th~.t should ·i;c in hospi tr.l r.nl. r efuse to go; in some 

cr.scs v1c r e fuse the lf'\ttcr." 

.Lnothor nsj,JCCt of the problem is thnt the City of Verclun provides 
no hospit .:->.1 f ;--.eili tics fer coomunicr.t 1c disc::-.ses. Tho Order pro­
vides homo nursinc sarvi.ee for such c2.sos. 

There is no doul)t thr.t very dcfini to r c s ronsil)ili ty rests upon 
Civic . .".uth c.Hitlcs with respect to the L)r ovision of service to 
comr.mnic ""-'~1c di s e.-. sc cP.scs. It v1ou.ld i.j;:>;!U'.r thi't vlhoro such pro­
vis i on is l..,.c ld111G , Gr~.nts should be l~'"'.c'..e t c c over the cost of 
services rendcr6cl throut;h pri v:- to ;-.ccncic:s. 

4. Chroni~ C~scs 

In 1933, 6407 visits, .".t c. cost of ,.6?91 were fili'C~o in connection 
with ;'chronic1' cr.scs. It is su{;L::cs tcd tll~.t the cost of such sGr­
vicos micht DO roduc·cd by the use of r. su'.Js idir.ry type of nursing 

serviee. 

-.:lhilc it m:--.y '.;c th::t the sc2.ttcr cd 1ocr'.tion of such cnsos micht 
present difficul tios, it is f c l t th:"">.t l"'.n cxperimcn t would DC worth-

whi:b • 
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i:.!_<?_ontinuec1 .• 

The Ore: er hcs on its str.ff .".n Occup<>.tion..-.1 The r:.-.~Jist. The 
Committee (1o ·cs not question the nee(: for such service, but 
it is of the opini on thr.t the nccc could be met more effectively 
throur;h r. centr"'.l izod r.cency. The cst :-iJlishment of the l!".ttcr 
micht still provide for the services of r. full-time worker 
on the sk.ff of the V. o. N. 

Similr;rly, the Com.r:1i ttoo is of the OJ.:nn~on thr.t nutri tionc.l 
services could ')C province, more effcctivaly throuGh r. coorG.inl'.ted 
nutri tionr.l :"l,cency. The cst~.blisruaent of such .:".n nt;ency would 
invol~e supervision of the v.o.N.'s nutrition~l work by the 
r.ccncy. 

The Orde r h:-.s r:n Hourly Nursing Service, on r. :[£e bnsis. 

The follo\Jing comment is m!".do by the v.o.N,: 

"This service is very esscntir.l in the community, n:nd 
cr.n be c1one moro r.dcqur;tcly by c.n or[;".nizrtion such 
r.s the Victorirn Order of Nurs<Js thr.n by r. free lr;nce 
nursil1{; service, or whcrG nurses ·"'.re not on o. sr.lr.ry 
schc culc. ·::c lY•vc for some ycr.rs cr.rricc on rm r:p)nrent­
ly scti.sfr.ctory service r.monc r. sm~. 11 c roup, but h~.vo not 
t;ivcn it much publicity recently on :--.ccount of the un­
employment si tu-.tion r.monc the pri vr.to '1uty nurses . This 
service coulc1 he extended end thus incrJ<'.SO our revenue, 
but intensive publicity is nccossr.ry, <.n0. it is quostion­
r>.lJle whether we would 1Jc justificC. in such c. pu~:; licity 
Cf".ffi).:'. i t;n r.S V/0 r.ro listed f'.S ~. "ch~'rit ..... blC ort;:;nizntion" 
with Finc.ncir.l Fcdc r r.tion." 

The Committee is of the opinion th<'.t the chnrc;ing of fees for 
services, whore the recipients ."'.re :"'.ble to p::'.y, is not incompr.t­
i i; lo with the recci:Jt, ·by "'.n r..cency, of finr.nci;l cr~nts to cove: 
the cost of services to indiGent clients. .'.s ::. me. tter of fC'.Ct 
"'. f-.i r nurn1cr of ;-,gcncies follow such c. policy , c.t; ., the Boys' 
Home, t!1c Children's Bure~.u , the Y, ·J .C.A.., sor;1e of the Scttlc-

mcr:ts . 

The solution of the -·.ppnrent difficulty would r.p:.:;o::'.r to be 
in the c~ircction of ::'. more cc.rcful dofini tion of the policy 
c.nd services of the r>.ccncy, so fr.r ;s the J.JUblic is concerned . 
The Council-Fed.cr!".tion Publicity Comrni ttcc could probr.bly 
r..ss ist in developi~~: e publicity policy for the V,O.N, which 
would present the li'.tter's sorv:ices in such r. mc.nner ns to 
evoke r. symp::'.thctic public ros~onse . 
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8. Relief Act i vi ti es: 

The V.O.N. has been made the subject of criticism at the poi.nt of 
the activities of its staff in wmt amounts to the dispensing o:r relief. 
Only a small expenditure of funds is involved and such e:xpendi ture is 
made from a privately co:n.tribut ed fund. 

The practical necessity vhich faces a v.o.N. nurse, as she endeavours to 
administer to the health needs of a patient is obvious and requires no 
elaboration. 

The Order takes the position that it would gladly be relieved of the 
responsibility for meetir.g emergency needs for material relief. It points 
out, hONever, that it renders a twenty-four hour service, including week­
ends and holidays, and ttat no Federation relief agency is officially render­
ing such full-time service. It finds it necessary, therefore, to met 
emergency situations when they arise a t times when the services of the 
relief agenoies are not cvailablc. 

The point appears to be v.ell taken, and the Committee will r ecommend that 
the Family Welfare Assoc~tion establish a routine for the reception of 
emergency calls and the rroeting of GID.ergency ne eds. 

Educational Activities: 

The V.O.N. recognizes that hea lth education is one of its chief functions. 
It states, also, tha t the daily routine of its nurse s should provide for 
educational as well as bed-side nursing activities. 

It points, out, however, that its edu~ati onal programmes have been greatly 
reducedJ- due to the ne cessity for me e ting increased demands for its other 
services. 

Assuming that health educ'l.tion is a primary function of the Agency, and, 
as such, must be ma intained, the solution to this difficulty lies in one 
of mo directions. Tne r:;duction of the bed-side nursing load through (a) 
an increase in staff; (b) limi t 2.t ion of int n.ke. The latter can hardly be 
contemplated and the CommLttee is of the opinion that attention should be 
given to the possibilitie; of increa sing tre staff of the v.o.N. to the 
point which will enable the Agency to fulfil its educ ational functions 
effec ti vel y. 

An aspect of this problem which the Committee feels should have concurrent 
consideration is that of Ment a l Hygiene. It is believed tha t a mental 
hygiene worker, subject to supervision by the Mental Hygiene Institute, 
and acting as a sup erviso? in relationship to the nursing staff, wou ld make 
the educational work of the Agency of sti 11 grea ter value. 

**•****~********** 



i'. 

,, ... 

.•. 

. , ,· 

.' . 

·-~ 

''· ,· 

~= \ . ;. ~ ; . 1 . ' 

' _1 . 
+ 
'·' 

·. i 

'. ; .. 



HEI..LTH SEJ:.VIC3S --------

n. CHILD \7ELF!J:\E .:~SSOCii .. TIOlT 

OBJECTS. 

The O'bjc cts of the Child 'Jolfare i .. ssoci?.tion, rs stP.to r'. in 
the Constitution ( l-~c viscd 1933), etrc o.s follows:-· 

c..• Io promote t o knowle~co of child "(:>) ~, h 
hygiene in c..ll its :phnscs. 

(lJ ) To stiE1Ult1.te P.nd oncour-::.ce efforts 
to reduce m..".tornr>.l r.nr~ infr.nt illness 
nnc' no rtnli ty, r~nc't in coopG r~ct ion with 
other s interustc~ , to forw~rd mcthoes 
CO E~~uci VG to the hcr.l th, lw,ppinoss n.nd 
wc lf~ro of children. 

(c) To oncn·~ in such nctivitics ~s m~y seem 
wise in orr.:cr to further t Lc sc ends." 

The ..i.Jrcscnt functio ns which the ... cency is fulfillinG o.1·e 

st ~ tcd ~ s fo llows: 

11 ;. dcmonstr·' tion procr~.ume in Hef'.l th Educ--.tion 
;1nc~ supervision d irectu~ tcw:-o. r d. the chil(~ up 
t o school .;ce , which of necessity incluc.e s the 
fr. :1ily t;rou:;_J, for the English-s~lc c-.kin(' nn: 
foreirn pO:tJ'....'.l:-.tion of I.'Iontre-:1 :-nc1 Vc rc~un , with 
the pur j::.osc th..-:.t thu finr.ncic.l re S:JOnsi 'bil i ty 
for t he services which hr.vc :prove c~ vnluc r.nd 
lJU'blic support - (sec Surve y of Public llcr.lth 

PROGillJ>JTh'IE: 

: .. ctivities Montro<.l, The }\~o ntrc.:-.1 Survey Committee 
1928 ) should ovontunlly :)e tl'. kcn over 'by the 
Dcpr..rtrocnt of Pu'b lic Ho ; l th of the Ci ti c s con­
corne r'. , :-nr1 either included in thei r proc. r ,·.rnrno 
or p:;icl for on the "b.:'sis of s e rvice s renc!ercd. 

11 

The proc rr-.ml"ilG of the Child ':lo lf<.ro l.ssocir.t i un consists of: 

11 l. Heel th Exrunil1.:'.tions by physici ~ns in 16 Hor.l th Centres. 

2. Her.l th E<lucr.tion c.nCl. supervision in the hor.1C lJy crndu­
f\tc nurses with specir.l trr.inirl[; or experience in Public 
Hcr.l th v1or k , inclucinc nutri tiono.l work unc1er the direc-

tion of <'. nutritionist. 

3. Zducf'.tion of pr.rents by moc.ns of c. croup tcr..ching pro­
r;r"'.nmo lJy physicir..ns, nurses :--.nd the nutritionist -
directoc'. to\"I"'.r d mont~·.l P.s well :-.s :physicr.l hc r.l th. 
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B. cont inucC: -

4 . Jr.vnunizc-.tion <.f:'r.inst d i:pthc ri r. , cr.rri c•.~ on in 
15 centre s - Vc rclun l)oinc cxco11tcc. . :.rr:-.nrome nts 
~.re in prO{·rcss with the Dop"'. rk1ont of Public 
Iie- 1 th in VerGtm to enabl a t hi s service to be 
inc l uf_er_1 fer Vc re~ un. · 

5. Ilc".lth su::_Jc rvision follo\"r-up service +'o r r.l l 
public vJr.rl1 t:l:-.tornity c ;. scs \lith bc.bics cUsch'"'rc cd 
from t he ~oy~. l Victori r. l'L''.tcr:ni ty Hospi t.~ l, for 
mt>.torni ty cr. se s with 'Jr-. ~;ics frOi:l the Homeop.:-.thic 
Ho s ~) it ..... l, for inf-:nts dischr,rr·e<1 by the v.o. n. not 
u:1l10r hor. l th su:;.)e rvision of ~. 1.ri V'"'.tG ~·hysici ~.n, for 
.,_ sclo ct cr1 croup of children cl ischr-.rccd from the 
.:..1 ox2. rl<~ r<c ~Io s ~)i tr.l. 

6 . _:_ S)Ccir.l :Ocmonstr<.tion Service in ono · istrict, 
i.e., ~io s emount, to study~-

( r.) :eu,;lic Ho.:>.l th Nursin{'; d irecto r,_ t ovr-:rc1 

-t he in.L- nt nnd :pre-school child; pro­
c r;-.mm.e q:rplic8ble to n. ~~e c~ iC"'.l =:cr; l th 
Su;oJ:cvision s ervice c )2.l)lc of l.Jo inc 
c r.r:ciG ·· on from t ho office of c. priv~tc 
:Jhys ici ".n (under ..,_ systc •:1 of Ecnlth 
Ins u:r .- ~1ce ) • 

(o ) Study of neccss2.ry st:-·.nC. '.rt' s of supc r­
v:i.si on . 

(cl Stur,y of the division of rcsl_)on s ~.b ili ty 
fo r in~·:·.nt r.nrl. j_)rc-school ch ildr en in r. 
Ec-.1 th :::.:duc"Juion:-.1 p r ocr 'Dmc - tLc res­
pons ilJ iJ.ity of: 1. L ~~hys ic ir.n; 2. ··~ 
PulJlic [ionl th Nurse . 

(e) Study of mot~1ods of Hr.')it r.rr~.inirl£ . 

7. Stuc~cnt ~L'r r. ining Centr e for field worl~ for stuc1 cnts 
of the ~,TcGill School for Gr.'C:u .tc Nurses. Child 
Hv:lth Clinic cxporicnco f or fin.::>.l-yc:r mct~ icC'.l 
stuc~Glcts. ;1 

ST:_TIS'l'ICS: 

Enclish 
French 
Others 

Tot~.l Inc1ivi<lur1ls 
-Pro"t"c-st""Z"nt 

l'.c9;:52 

72 
7:50 

- 5 '13·:.:-- 591o 

Undor Cnre - 1933 
11omnn C r.tholic 

1998 
57l 
707' 

'32'76 - 34;~ 

Jewish Other ~r.iths 





1931 

To t;-:1 No . Ind i viC1cU<.1s u nder c~. rc 8812 
Tot,-.1 No . F;-~m::. 1ics unr'tc1 cnro 7212 
Now Frunili c s r. urinc yonJ 2242 
Now InCl. i vidu r.1s c. urine ;ycr.r 3113 

R''.CG & 1\.c lir;ion of Ncv! Indi vic1 u,~.1s: 

Protcst:-·.nt 1672 
Romnn Cr'. tho1ic 1115 
Jow 210 
Other 116 

1~ t tc nci. ~:1cc ··~t Cliuics - 13:-.bics 2)311 
- ?rcschoo1 6013 
-Immuniz:-ltion L'..,')lfl.= 

Tot.~. 1 f'.t ·Gc ml<.ncc [ t Cli:1i CS 4:0238 

Home Visits 2L2,533 

Office c\mf c rcnccs with mothers 3096 

l..ttc nci:;ncc .- t Group Tcc.::hillb C1 :-·. ssc s 2505 

Tot.-.1 C m1t ~.et s 70 372 

-----·-
Tot r. l Expenditures ~~4-".r , 229 .01 

Gr!"'.nt fr om Finr.ncL~.1 Fc ~:crr.ti on 

Govc rnncnt r.ncl City Grrcn.ts 
Sr.l os 
P['.y C1ini cs 
Fcdc::.•;-.-:; :_ on of Cr.tholic Chr.ri t ic s 
Interest on Eond s 

Cost per ycr-.r _t)C r ind i vid lk:.1 
Cost por ;Jo -. r pe r f-:.mi1y 
Cost t o Fcdcr<"'tion per individut•.1 
Cost to Fcdcr<"'.ti on per fr.rni1y 

26 ,565 . 69 
17,333 . ~2 

330.00 

5 .01 
6.13 
2. 07 
3 . 63 

----

1932 1933 

9704 9660 
7782 7761 
2360 1957 
3278 2853 

1821 1682 
1136 939 

224 160 
97 72 

29511 32012 
7584 10112 
4f1..,22 7227 

'~1517 t.i:9351 

252f.t3 23622 
4939 7008 
1639 1750 

73338 81731 

----
t <, .'43, 949.69 ~~L'..,1' 547.65 

26,519.69. 29,133.09 
15,933 .32 9,333.32 

1,000.00 
330 .00 265.00 

t.., . 52 fl.., .30. 
5 .64 5.35 
2.73 3.01 
3 .40 3.75 
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n. continued 

OTISE:JVLTIOITS 

l. \lo r k for n on-Prot c str'.nts 

(o.) Ik, sc C. on l'J33 fic:urcs Fcdcr~tion spent throuch tho Child 
"Jclfn.ro :.ssocir.tion C'. n emount of ~~>ll, 974. on non-Protcstr.nt 
s e rvice s, ~ s follows: 

·' 
Fodcrr.tion Grr'.nt to C .V •• :.. /:>2J , 133_. 
Non-_Piofost"C~nt 

Enclish ~t.C. - 1998 indiviclUBls 
*Fr ench ::.c. 571 11 

Other il .C. 
Jewish 
Others 

707 
,;,ss 
192 

" 
" 
" · 

or 
or 
or 
or 
or 

r1 20. 7/:J 
5 .9 /~ 

5'1 7 • ;a . 
5 .,o;., 

.·J 
2.0jo 

---'1" 
_:rl ~l:L: 

*French ~ .c. fic ure is ~cclini~; r['.pic ly 
r.s no new im~ i vi dur-.ls hr.vc been ncce};lto rl 
f or sevorr.l yor'.rs. Nm·.r r.~'plicnnts r.ro 
r efe rred to ono of the incru. sinc numbe r 
of Civic Centres. 

·~:; 6,031 
1,718 
2,.185 

- 1,457 
- 583 

~:·ill 97~ , ' 

(b) The Fedorr.tion of Ce.tholic Chr.ritics ,in t he Sm·voy 
Dreviousl y referred to in this re port, nccepted in 
princi~lo res]Onsi~i1ity for finr.nci1¥; the Enclish 
Ilomr:.n Cr. tho1ic '.fo r k of the Chil( · fo lfC'.r O i.s socir. tion. 
Since 1933 the Ce;tholic Fodcrntion hn s ffi:.'"'.dc r.n t:mnuc,l 
g rr'.nt of ;1>1,000 to the c.r!.i~. 

(c) No c ontribution t o the \Jork of t he- Co'J .L. he,s been ffi:.".dG 
by the Fec'..e r r~ tion of Jewish Philr.nth!'opi e s e 

(d) r_;: ho Commi ttoo is of the opinion thr.t the cost of ser­
vices for Enclish ~l.omnn Cc.tholics <'.nd JevJS should be 
borne by the r e s pe ctive Fedcrntions r.nd it will submit 
Lt r e commondc.ti on nccordinsly. 

2. Civic ::e s ponsibility for Child 1:/o lfr.rc Se rvices 

The City of Montrer l hns ncce pt cc1 res ponsib ility for the 
cstr.~}lishmont of Child ':Jc lfr.re Services . :. numbc: r of 
Centr e s hr.ve l)eon ostr.blishod durin[: the pr.st fG\7 yor.rs 
unde r the Dcp1"'.rtmcnt of He r.l th. Those Centr e s, however, 
h,r~ vo 1Jccn for the French-sper.kinc s e ction. of t he populn­
tion. The Child '."folfr:re Lssocir: tion hr.s }l'ovic1cd tho 
s 8 rviccs for the Eng·lish-spcnking group. 
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In t he Survey Conunittoe's confEJroncE: with the rEJpre sentr.tivcs 
of the Child ·."/c l fr.re ~-..ssocir.tion the q_uestion W".S ro.isE:d r.s 
to \"Jhc t ho r or not the tirr.o hr>_( r.r ri ved to em'.o;:;vour to trr~ns­
fer r e s:ponsibili ty f or tf.c En[;lish-sper.ki11f: s ervices from the 
C.u . .:~. t o t he Civic ..:"uthcrities. There wo.s c.crccmcnt thnt 
C.Il r.ttewpt shoulc~ l:o mo.dc in this cUrcction. 

It is ve ry c r r.tifyinc to the Survey Committee to 1x: ;;,blc to 
st r te t h<'-t such step s hr.Yc C\lre-".r1Y been t r'.ken by the Bor.rcl 
of 11fe.nr.r:cment of the Chile~ \'Tclhro .._·_ssocir-.tion. The :.ssocio.­
tion h".S reported c-. very S<'.tisf<'. ctor y confe r ence with the 
Depr-.rtmont of Hec.l t h , in nhich the .:·.ssoci<'.ti on 's ro pr e sont­
r.t ives wor e met in .,_ syrrrpr.thctic LnC. coopc r c-. tivc spirit. Durinc 
the present mo:1th ( n~.y, 1935) th~; Dcpr.rtmcnt of Her.lth is tnkinc 
ove r two of t he Chi l e. Wclfr.re ~-ssocir. tion' s Centres, <'.nd hr:s 
t>.c;r eet: t o t he mr.i nt on<.nca of the present str.nr1.r. r c. s r.nd the 
r c "W ntion of ED{.;lish-spcnkinc mc .: icn.l r.nd nurs inc str.ffs. 
Still furt h8 r c oopo r rc tio:-1. is indicr. t cd for t l1o futuro. 

3. The Committee is of the :>pinion th£',t t hi s trr.ns f e r .Gf_ -
s ervices t o the City shoQld proccec r. s r <'.p i nl y <'-S po ssible, 
vlith r. corre spond i ng withdrr.w-....1 of the c;.-r .L. from thG field. 

It is l)robr.bl y cles ira-flf,, ~ h.,_ t t he ;.ssocidion, Pr the HeAtth _service , 
should m:dn tn in · one_} domonstrr. ti on 11nd e:x.-perimontc.l centres ~n 
order t o develop improvec~ tochniq_ue s r.nC: to keep pu'Jlic interest 

stimulr.tcd . 

4. It is t he opinion of the Committee t he.t the :pre s ent group 
eclucr.ti onr. l vJOrk of the C .-.:r .i .• micht rJo c ontinue d ns r. function 
of the Hen. lth Service. Further r eference wil l be mt.do to this 
mr'.ttcr in t he discus sion on the Her.Hh Se rvice . 

** '*****~******* 
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c. 

The Hcnl th Service for Fer1er:-.tcC. llcencic s opert'.tos ;:s r. spocif'.l 
commi ttco of the Child ·-rclfr.rc ~.ssoci~:t i on . It h;~ s <. scpcrrto 
l)udcet [>,n,: r.utonomous control, "but no sepcr<'.te ch::'.rtcr. The 
service wr.s csk.lJlishc(~ ~.s the result of r. Survey of the hcr.lth 
needs of the ".r;oncic s within Fcdcrrtion, n".c:. e 1Jy Dr . Grr.nt Fleminc 
in 1920. 

Functions~ 

The present functi ons of t..t..c HGC'. lth Service r.n st :--. te c' :-.s follows: 

:'To conC:uct r. lic:-.1 t~1 ServicE. for the r.ccncic s within 
Fec~cr ;: "uion, stressinG oc,ucntion in ])Ositivc he~.lt!:l, 
mont l r.nd physic:-.1; to provic;c f .".cili tics fer lKriodic 
ho,... l th cx .·.min ~t i ons , so th.".t t ile r.cf;ncics v1ill hr.vc <. 
com:;.J lcte knoi;Jlc ,~ce of the hct'.l th ncGc~ s of their clients. 

aTo ;>rovi c:. c r. cur:--tive mcdicr>.l service (not incluc1 inc 
lx; r~ -s i(~o nursinc) outside of the :p rovisi on :n;..c.c by 
hos?i t-1 cr. rc, fo r clients f or v1hor1 the ~rency r.ssumas 
c om::lctc fin-.nci:--.1 rcsponsibili ty. 

71 r:l.'o provi de clcnt,'. l s e rvice :;s r. prcvcnti vc hcr.l th 
nor. sure v1hc n no ot l1e r comr1uni ty ft'.cili tics :.re r-.v-:; il-
".,J lr. . ~~ 

Service s~ 

The n · t,rr c of t he present services of ·thG Eoc. l th Se rvice 
r.re re c or ·~ eel :-.s f ollows: 

( r.) 

( ll l 

(c) 

For F'"'.mily · -c lf: r c :.ssoci -.ti on: ---- -· ··-- ·---·-------
Mrdntr-.ins r. Hcnl th Exr;nin-.tion service d ire ctcd 
tow~rQs positive honlth, in three di stricts; pro­
vide s :phy3icirms' homo visitinr; service in c;·.sos 
c f siclmoss \/here no free service is C'.Vnilr.':)lc; 
:p r ovic1cs c'lcntr.l service f or n s c l c: ctc c1 numlJo r of 
clients - chic fly chilc1 ron. 

For Chilt'rcn' s :'Jurcr.u: -----------
Sup)l ic s complete mcdic2.l hu.l th service outside of 
hospi t --.1 c:-.rc, r.nd complete 'ont ~. l service, for 
chilf~ rcn in rocei vine ~comes -.ne". foster homes . 

.s_ ·- R.!-~:~_ .. 9~ ·-
Provit c s Slj C ci:--.1 he ".l th o xc.mir..~. tion.s, hor.1e visits 
rm(~ dcnt-.1 service on request. l'hysici -.n's r.ttenc,­
r.ncc ,-_t Cor:.rt if neccssr.ry. 
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C. continued . 

( c1) For the Set tlomcnt s: 

Griffintovm: maint~ins t~to hoe.l th examination clinics 
wcckli;-:SrQvic~os inununizo.tion service; mcnt2 l hyciono 
service in selected homos by the 1\Tent<.'.l Hygiene ·.-rorker 
of t he Health Service; toGether vTith the C01:unHtec of 
t he Settlement 2.t t empts to arr2.nce hoe.l th cc~ucc.tion 
p ro t":ro.nmo . 

Ive rl~: He ,-:.lth Exr..minn tion clinic fo r t he pl:'.y-school 
c r oup; limi tcd dcntr. l sc;rvice on request; hoo.l th cxr.m­
inr.:tion service for c.ll boys <'.ne". g irls tr.kinc ) ~.rt in 
r~thlctic :pr orr.'.mne s; s~o ci f".l oxc.minc.tions on rcq_uost. 

Uni vcrs it;; : rice.l tll Exnmin,.,_tion service fer :plr.y-school; 
irnn1unizC:tTo~1 scrvicoo 

(e) For the Ins-titutions: ----- --·--·---·---
Sup~:; lic s complete :. ~cd icr.l Her.l th Se rvice outsil:c of 
hos~) i t :. l cr.r e for the Protest ..,_nt I~f..,_nts' Hor.1c , the 
L~.(~ ios~ 1\ono vc lcnt Society, ~c~ t~1c Girls' Cott"-ce 
In 1.u.stri ". l School; l;rovi (lo s :-. ~')c ri odi c hcr.lth exr.min­
r>.tion clinic \JCekly in tho Fvrum Builc: inc; for the 
~~ oys' 

r · .-1omc . 

(f) !:or the :Dr.y l~~ry: 

Com::;lotc He~.lth Exr.min,.,_tion service - t vto clinics weekly; 
homo visits on r equest. 

Employees of Ins titutions &re civen Ho,lth Ex~min"'tions·before employ­
ment, on r equcs t of tho ".cency. . 

(h) 

( il 

For the nor.1en 's Directory: __ , _____ _ 
Pcrioc1ic hc2.lth exnmin-.tion clinic weotly for children 
unde r cr.r o of the Directory; :physicirms' home visitinc 
service in foster homes; speci ".1 hor.l th cxr..Jin:-.-tion ser­
vicu for ndults r.nd bnl:•ios on rcc.1uost; limited c'tcntr. l 
s e rvice on request. 

For tho :!:lit.: Siste r ..' .. ssoci ::-.t ion: - ---------- ----------
l.'Jcekly ho<:'.l th exc--.inin-.tion clinic; limi tee". dcntr.l service. 

For the M:ontrc;-1 Boys' :_ssocicti on: ------ .. ·-·------------~-- - ·--
Hor. l th ox~".min~.tion sorvice on re que et; met~i c~.l inspection 
s e rvi ce for clie nt s befo rEJ £;-Jinr; to c.-:-.m:p; comr lcto heP,lth 
GXi'.ini!l"'.tions fo r :Soys' Tr...,_inil1[' F['.rm; limi toC: r1cnt ..... l 

se r vic e on request. 
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C. continue d . 

( j) Murrr.y B::-.y .convr.l~scont Home: 

Hor.l th inspection of clients, before leaving Montreal. 

( k) Montrc;-:1 Volu:ntr.ry Blood Tr:.:nsfusion Service: 
----~------ -
In coo~cr:->.tion with Toe H, the He:.:l th Service !lk'"'.int.:1ins 
"· recis-:; r:--.tion of volm1t2.ry l)looc1 donors for the Montrer:.l 
hosyi t".ls; p rovi de s modicn.l cxc.min:'.tion for the so L~onors. 
There ere ninety ~onors now on t he list. 

The Hcr.l th Scrvico coopc r:-.tes with othe r :.:cencio s from time 
to time, n,nc~ proViGOS SUCh services I'.S nrc ncCOSSr.ry i\nd 

rcq~stoc~ . 

The Her.l th Service ;;..ttcmpts to coordin;:tc the nutri tionr.l 
tor.chinc of the r.ccncic s in Fcc1err.tion, unc1 cr the Hcr.l th 
J .. dvisor, Dr. G1·r.nt Flaming. The Nutrition Cornmi ttoe hr.s be en 
responsible for t he de velopment of minimur~ food budge ts, r. 

cook book, etc. 

The chiGf focus of the Her;lth Service is upon preventive 
work. The period ic heo.l th exr.miiU'.tions hnvo s pe cir.l Vl"\ luc 
in the prevention of tube rculosis, cr.ncer r.nd he"crt d ise;csc. 
The Service stresses hcnlth e <.:uc['.tion for the r.c1olescont 
grou1; pnc1 is convinco c'.. thr.t this t;roup requires r.nd res­
ponds to 'ihi.s type of service. There is no other community 

service r.lont; thes e lines. 

Str.tistics: 

Str.tistics which indicr.te the crowth of the Hc':lth Se rvice, 
nnc~ the present volume of its work, r.s well I:'.S its cost -

nrc ci van on the followil1b pP.CC: 
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C. continued ----·-----

HEi..LTH SERVICES FOR FEDER~TED .. ~GENCIES 

No. of Ind ividu f'.1s • • ••••••• o••• 
11 of J:1on I nc1 ivic1ur'.ls • • •• • •••• 
11 o f Hcr,l th Ex n.mi n;·.ti ons ••••••• 
a of I nd i vic~·u.r'.lS t; ivcn Hcr. l th 

Ex~min~ti o~s •••• 
" of Spoc i;-.1 Exr·.,ll.i nr. ti ons ••••• . 

No. 
11 ,. 

11 

" 
11 

of Cnmp Ji.Jxr.mi n,,_ti ons o •••••• 

of L~~cr~t o ry Te st s •••••••• 
of Dont~l P~tio nts •••••••• 
of ~lC [0J.l -. r Cl inics ••• •• ••• . 
of Dont :--.1 Cl ini cs o o • •• ••• • • 

of Spocinl Clin ics •••••••• 
of Institution~1 Clin ics • •• 

Tot~l No . of Clinics ••••••••••• 
~ttcnd~nco ~t Clinics •• • ••••••• 
No. of Physician's Visits •••••• 
No. of Now ~·-t.;oncic s s c rvcc1 ••••• 
Totr.1 111linl!c; r of .".c cn cic s sorvcc1 

1930 

1919 
1919 

877 

259 

512 
1258 
1270 

l 'J G 
203 
155 

556 
3082 

16"..: 
17 
17 

1931 

3304 
2115 

1014 

!..,56 

1888 
1753 

37'7 
282 
121 

780 
6028 

690 
8 

25 

TOT,:.L EXPENDITUllE ••••••••••••• • ~) 11, t.r05. ~::~ 1 5 , 257. 

FEDE:;LTION G~i.".:NTS •••••••••••••• ~}11, 400. ,)15, 237. 

1932 

3L'.c62 
2222 

l 3L'x9 

59 6 
2~95 

2320 
!.cOl 
312 
154 

867 
8209 

832 
1 

25 

1933 

6480 
3701 
2390 

1.8.30 
1108 

880 
2502 
2146 

390 
288 
168 
279 

1125 
10l.c96 

599 
3 

28 

~17,388. 016,486. 
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C. continued 

Services for Non-Protestants: 

The client~ of the Health Service are selected, of course, by the agencies 
through wh~ch the former renders its services. In the year 1933 the dis­
tribution of clients by religion, for new Health Examinations, was as follows: 

Prot. Rom. Cath. Ho brew 

English 833 1?9 4 
French 40 38 0 
Other 120 50 0 

Totals . .............. 933 26? 4 
or ?6.2% or 20.5% or ~% 

The Health Service states that these percentages are approximately 
correct for the total number of clients. 

OBSERVATIONS 

1. The acceptance of, and increasing service by, the Health Service: 

Other 

38 
0 
0 

38 
or 3% 

The Health Service was established in 1930 as a 'voluntary' service 
to Federation agencies. It is gratifying to observe the steady increase 
in the use of the services by the agencies. 

It is the hope of the Committee that this trend will continue until all 
Health activities of the agencies (with the exception of bed-side nursing) 
are under the supervision and administration of the Health Service. 

2. Establishment of the Health Service as a supervisory agency: 

The sue cessful experionc e of the Health Service in the provic ion of 
health services for, and through, a majority of the agencies of Federa­
tion points to the desirability of the extension of the former's services 
so as to embrace the health programmes of all such agencies. The mainten­
ance of adequate standards in such programmes, their coordination and 
economical administration, would also be facilitated by a centralization 
of responsibility. It is likely, too, that community needs could be more 
easily discovered, defined and ministered to by a centralized functional 
health agency charged with such an inclusive responsibility. 

The Health Service, having been established mth a more limited function 
than that now being suggested, has not beon able to exercise general 
functional supervision. Its policy has been that of holding itself in 
readiness to provide such services as were 'req_uested' by the agencies . 
It has not in itself been an initiatory body with respect to health st~d­
ards and services within the agenci e s. In some instances it has not felt 
free to comment on what it has felt to be unsatisfactory health conditions. 



·,·· 
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C. continuc c~ . 

The C;)Elmit tcc is of the op inion thr:t the intere sts of the clients 
t he ['.{"_·cneics ;mr1 Foc~err.tion would '.Je st be served 'Jy the officir.l ' 
esk.blish.rx:r..t of t he Her.l th Service .~.s t he function~. l her.lth 
r.(Scncy of FeC,cr".tion, with re s::~onsibili ty for the r.clequ.r.cy of r.ll 
hc <'. lth prorrn:unos fint•.nccr1 by Fe~e r c:>. tion, exclusive of ' )cc:-side 
_nursinr.:: services. -

3. ~lclr.tionshi]2_~o __ thc C_liild 'Je lfr.rc J.ssocir.tion: -------------- - ~-

~ .. s h",s i)ecn mentioned, the Hec.lth Service h~.s :)con o:pcrr.tccl 
o.s ~"'· cornmi tteo of the Child 1.Ie lft'. rc Lssocintion. In view of the 
rccorrunc ndr.tions whioh the Com.rni tte c is rn".ki:ng with respect to the 
work of the lo.tt or _._ssocir.tion, rn c. t he sU{..:cc stions with respect 
t o r.n enlr.l'f_:ement of function :->.nd r c sj,Jonsib ili ty on the p<'.rt of 
t he Hcr.lth Service, it is sucre stcc:: th:-.t consiclo r r. tion be t; iven 
to the expr>.nsion of the present co verning cor,mi ttee of the lr.tter. 

It is sut::r;c st u1 th:--.t ~- nr:turc.l r.~e vc lo;mcnt in t he rel r.tionship 
l1otwccn the He<. l th Service :-md the Chilr: i.felfr. r c ~-ssocip.tion mit;ht 
"be r. more or l os s revcrs".l of the :1 rescnt rel r. tionship. '."1h!e re~.s 
nt the ~resent time the Hc<'.lth Se rvice is P. su.bsidi r. ry service of 
the c;:r .J .. , it m.-..y 1: c desirr.blc to est s:'."blish t he. Hcr.lth Service 
.~. s the p rim:".ry r.cency, :'. n(~ t he Child nc lfr.re ; .. ss oci:-.t i on, ..-..s it 
e:r .- n.u..."'.l l y tr ·,_nsfo rs its s e rvices t o the Civ:.c :Jeprrtmcnt, :--. sub-

s::.d ir.r y functi on. 

-~ .. ----- -----· 
Tho r.ssic:nme nt of C',efini to ros :;,Jonsibili ty to t he Hcr. lth Servi cc 
f or the i n i ti r.tion of honl th mor. su.r c s would ~w o vic'..c oppo rtuni tic s 

~or incre~sod s e rvices. 

Of those :perhr.ps t he most im:)cr t r.nt is Hei".l th Ec~uc :-:tion. The 
Committee hr.s su; ·c;cstec1 :--.lrc~.r1y th:-.t the :l_)rescnt 0 roup tor.chint_: 
~ro(l' :"l!Uile S of the Chilc1 "'e lf;-.r c. :.ssoci~tion mit;ht well l)o trrns­
fcrr or1 to the He::. lth Service . Opi_)Ortunitios t o en{;-.t,'e in hc.-..lth 
oC:uc::.tion . .-..ctivities ~ro numerous r.nC. should 'be cncourr.ccd. It 
h".S ·Loon :pointed out to your Committe e t h-. t, with the prudomin~.nce 
c, f J.i'rc. nch-s:._:Jcr.kin.[; :personnel in the C i vie Dc;,r.rtmcnts, the re S:;JOns­
i b ili t y fo r the hcr.lth ec~u.cr:fion of t.h.c Enr·lish-sl)(!r.kinc section 
of t he :populr~tion must fr.ll,1 U:...fo~t\:tw he:-.1 th rcc ncic s of the Enclish 
Fe c.1orr.ti ons. The :po int of view hr.s teen CXl)rcssec: th:--.t no m::-,tter 
wh;-.t t he dc ve lo:._)ment of the hc:--.1 th res ::~onsib ili ty "'. CCC:;::Jted by 
e;ovcrnmentr· l r.ccnei cs, sufficient Ent;lish-spo :'kil1[; , e(ucr.ted lr.y 
interest must be mt'.int<'.inod in or c.le r t o s r-.fo{ ur.rc1 stc.ndr.r c.~ s of 
he :-.1 th sc rvicn for the E!l(.;lish-Sl)GD.king community. One need which 
hc.s i:- c(!n ct.i sct'J3 SG d is th~t of the l)rC)~.rr.tion of r.dcqur tc English 
tr ".nsl r: tions of publicly is sued he c.l th lJ'l.l)licr.tions. The re :.re 
rnr.ny Oi):portunitic s for her.lth educr--.tion r.mo!l{:st clients, r.Gcncy 
st ::'.ffs c-.n(t comrni ttec s, c.nct the comr.1uni ty r: t lr.rr;e. 
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C. continucc~ . 

There is nc er1 r.lso fo r the extension of the present hcr.l th exr.m­
inr.tion ~.ne~ other services of tho ncr.lth Service ,- to other Fe>.mi ly 
'Jelf<'. re -·-ss ocir.ti on cl_ istricts, settlements r.nd comr:ru.nity centres, 
ch ilC'. r cn 's institut~S,ns, c~.111ps, etc. : .. nothcr need is th·'.t of 
the l) rovision oi 1fJ>1.tlfil services to the memlJers of the str.ffs 
of Fodorntion <'.[~enci C; s. 

5. Functi o_nc.l __ s_2lycrvision of ccrtr.in st ;--. ff s ervice: 

The stnff of the iler.l th service include s r. M:ent:'.l Hye:;iono worker, 
<'.ad ". worker in t he field of nutrition. 

The 1~ientr. l Hyc:i.ono I nstitute h:;s cooporr.t c<l very closely with the 
Ho.., lth Se rvice r.ncl hC'.S mnintr. ine (: <'. su:pcrvisory r c lr-.t ionship to 
its mcnt r. l hycionc s e rvice s r-.nc', its st ~.ff wor ker in this fiel <". , 
The Commi ttco 1Joliovos this to be r-ood pr::cticc :-'.nd is of the 
O}:) inion tht'.t this functionnl supe rvisory roL'.t ionsh:i.p on the pi'.rt 
of t he lv1cntr.l Hyc;ienc Insti tutc should "J o continued . 

The Nutritionist is not sub ject t o fiD:ctionr.l suj_)o rvision, for 
th<.; r r.;'. s on th!"\t no eentrr. lizo : ~ nutri tionr.l c.c;oncy exists. The 
Co:-:uni ttec is mc.kinc rocommendr.tions with rcs J!c ct to the cstnblish­
mc nt of such n ecntrnlizcd r..ge ncy, nnd y,r ill i ncl uc.o r. recor:unen.C.l'.­
ti on with respe ct to the supe rvision of the nutritionist on the 
str. ff of the H~~lth Service. 

6. Service s t o n on-Protost r.nts: 

Of the client s of the He r>. lth Sr, rvices , lf.dLi.:J: r.rc Enrslish-s)c r.ki11£· 
l~omrn C::'. t ho lics, r>.n"'. 3/& Frenoh-S)O<'.kinG I',on<:.n Cr.tholics. Fcdor<'.­
ti on 's r·rr.n-t to the Hcr.l th Scrvico in 1 933 rmountocl to :a7, 829. 
Thoro wore no contri 'mtions fr om other li'c r',cr;--_tions . 

On this b;--_ sis t he :!:l:v.l th Se rvice c :x-;en(c • ~ -j25 67 on services to 
Ell['"lish Cr.t hcli cs, ,-m1 ~{:J5 .on services to French Cr.tholics. 

It ::.s sun ·cstGr1 t h.--. t thes e expon·:itv.ros shoulr1 pr operly b e 2. 

c :b..:-. r vc n~~ inst t he rcsr;c ctive l<'ccl.o r~.t i ons . 



.. 
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(l!\:u.1ctioi.1in:~ for -Gho c.~onor~.l Hospitr.1 Soc i.::.1 Sorvico) 
Dcp<:.rti11Gnt . (Ylcstorn Divisioa) 

Pur·oo so s: 
--..,;;:._-~ 

T:1c }!-c~.rpos-:.s of J.;~-~c Lssocir,tioi.1 nJro reported Jco -Gho Comni ttoo 

2,s fol1o-vm: 

..._ -- _ .;./\:'..-..1: · or ;:, .LlOSJ:11li<,. soc1~. sor•nco dopr,r t-n ·]l_ho _l,)r4r1:-.ry .,... ·"'r)OSC ~ ' ·' ] · 1 · 
ElCa-G is -Go fu:c-G:1or ·ch.o necuc.-·,1 cc-,:cv of -Gl1C .._J<.ti<Jnt "by 
::1o r,ns of moC..ic<,1-socir,1 cr,so :::rliudy r.nd tr . r.t :.~cilt . The 
no·li~lOc~ is -l;hc-:c of 2,ssemlJlii.:..t_: .-. . .ncl r,:1.c-,1yzin'-: dr:cr. , the 
out1LlLl~.· c·,ac1 c<:'.rryLl.S thr01.\'_;~l of r. p1<,n of socic..1 
·t;ro:-;ii r~c :1t corro1r/Gect nith noclic~.l ·l;ror,tecnt. The nr,jor 
c-.cti v:i.-cy of -:;;1o Dop<.rtnon"l:; , ·'ch.::r oforo, sl1onld. 1Jo modicx.l-

sociGl c~sc uork . 

' 1 T~1rot.;_h its \70rk rJith individu<:,1 pr;l:.ic;.tts , tl.10 socic,1 
<:',spcct of nc,ny of the ho:.;9itr,l 's functions hc,vo 11ocomo 
r.pp<.rC!lG ~ for instr,:1c0, tlle ;-,dJ,,ission of :;x·,t;ionts .::.nd 
-Ghc soclll'ii.1~.' o .f rogu.lc,r r.ttc..nrlr,acc r:l; c 1L1ic s. The 
c,c1ni ssion oi' pc,tients invo 1 vc s the dotorminin:~ of foes, 
\7h:i.ch should !Jo done ':Ji·l;h considorc.tioa for tho mcdicc,1 
nood.s of "tih:J :;r.ticnts, lc:'l{~th of tL1CJ of ·crcr/cn.:mt, eo st 
of l:Lvin · ~.;.td rcsotu·ccs of pc:l;iont rx1.d his fr,nily. 
Ro r:ulr,r c.ttc:1d.c,nce ;:-,t clL1ics C:.epcnc'..s u:;}0.1 tho pc,tiont 

1 

s 
uo1ci.orstr,aclir ... c.: of ·.7hr.t is ox]?cc·l:.od. of hiD <:',ncl.. .1r.y nocossi­
tr:to aocir,1 c,djns·lino~ltS ui1ic:1 ':rill ,K;l.cc r/cJccndc,nco possi blo . 
Tho Soci;',l Service DJ::_::;C',:L'·'.; ·;1ont nr,y :,0rticipc:to in those 
hospi tc.. l fUJ."l.CjGions r,s inJccrprE..-Gcd c:!Jovc r.s pc,rt of its 
service to ind.i vi dur·,1 pc;cie,yc s . 

11 
It is i c por·cc.nt to JchJ hoo)itr.l -G~1c,-G its :-1lcdic.~ l r,nd. 
socir,l nork lJo closely id;c~:.: r:-;l;cd L1 functio:.:1 i',nd 
orcr.nizc;cioa. The dopr.rJ.;::.ont sl1cmlcl function c-,s c,n 
intocrcl J:Jr..rt oY ·l;ho i:,1stTtt-2;for1.-- rr:i.-or·G -s1·i(;-u'Ld.- be -ono 
-:r5froc-:c-or-orEJExujci-vo1fc;-,cfo[ So.cir-.1 fjcrvico -.-iho should. 
bo rcs:r.>onsib1o to -Ghe no~·,rC. of J.]i-,~1.--:.-._;cnont of tb.Clio spi fr,l 
'tT1io-u: 7l1'·jGl!~c--ix-~·ic~1Tf-iO- o£fT6-or _o_[.ti1o--Insti·0nt1-6fi.--·- ---- :,;;;; .... _ .... ------'----------------.. --·---~- ··-·---

,, '.Chc i D)Otus to fou:.:.d r, Socir.l Service Doi_x.r·c;;loat r,nd tho 
f1:_1ds \7itih \7llich to finr,ncc it r11EW co 1~10 fro .. '. ou.tsicle the 
hos)i-l;r,l orc;c,:1izr;ti"n • '\Jl.lo:1 ti1is is done, the 3ocir.l 
3crvice Dcix,rtoent shon1C.. , nov.::rthc1oss , bo responsible 
tc t :1c r.c1ninistrc,ti on of t~10 hospi-Gr.l in ;:-,ll ~;1.::.-Gtors 
::_'Jert0inL1~ to hospi·.;r,l or~r.nizr.·~io;.l r,nd policy ,. 

n r.rllo hor,d. of t;1c Soci<,l Service Dopr,rtuc:'lt s:1ou.ld 'be 0 
r,
1
c;n1Kl:C of conference c r,l1od. 1Jy t:.1o d.i:cector of the llo spi-G:-,1, 

or lJ" the chief of' c-.r,y depcr·G.uont , to cli scnss or ·eo forr,l­
ulr;te po licics i n VJllich s':lcic,1 r.spocts of the cr.ro of the 
··)c.tient or the socir,l rclr;l;ions~li::? of the hospitr,l rar,y 
J: 

be fr,c-Gors . " 



' ... 



----- ----- -p--

L.c-Gi vitiJs: 

IJ:lho c.ct~·~iti os of tb.c Socic-.1 Sorvico ])cp.:'.r"tJ.1vlT~ r.rc doscri1)od 
c.s f2.~llnc L~cn.md. t ho fo llouin:; f •:n.t.r )ri:'l'-r~r func·lii o:.1s: 
( l) Dl"c o·,~rl·:v· ,.,.,u" · • ,... J • "' _ ·'-' ~ . ...) ,,._ repo r·Gl:l~; :r.r.ccs rG('t.rcl.l ll.G the pt;Gi ent

9
s 

p~r~o~1c-~ll t y 2..ncl onvironnon-G '.7hich r c l.:·.to to his p:vsico.l con­
dl t1 cn . ( 2! Ov~rc vJ:lin,-: O~) str.c l r. s t o successful tr cc:-.t DGnt such 2..s mo.y 
ex1st J.n ln s b.o c:c or c/c his ·,"Jorl::. (3) !.ssistinc; JGho physici2.n 
by c.rr.:·.n.~~i r.c for su)pl-:"1on.tr.ry cc-.r c -.-:hen r equired. (4) Educr.tinr.: 
t
' '. u J.1 8 pc;GJ.8i.l"0 in ::cE:._:c.rd to his physicr.l condition in order thr..t he 

111r.y c :;ope r c.t o t o tile ·i)ost r.dvr.ntr\~G nHh the doctor's pror;rc .. nme 
for t:1o cn.ro of the illness or the pr onation of hG<'.lth. 

Ot~~r. ~·~"lii viti os ro lc-."Gu chiefly t o cortt.in r.draiai str.:-;0i vo 
r.c·n VJ."lil.GS c.f t~1c. hc spH2..l: e •G. ( l) Lssistinc; in the r.clmission 
of pc;c i0!.1JliS t o tho ho s::;1 i ~v.l ·,7c.nls or clinics 9 (2) Pr oviding in­
f ornr.ti ol1 on \7hich r..d.J:J.issioa fees r..nd hos)itc.l rc.-Gcs cr.n be bo..scd; 
( 7 ) O').L ~ · · · · · t J J ' f .L' • k' ' · J 0 • u .... J.tnn~; li.1 Gr pr e u<'· non or .L oreJ. __:;n- spec-. lllG p<;n onli s; 
(4) 01J·i:;c.L1.L1:_: f 1..U'ther history on pt>.tients fr on outside hospi to..ls 
nncl c.c;encios; (5) LiCtine:; il"- ·the ar.~1r{;em<mt of oyorcronded cliaics 9 
( 6) Fu.rnishinc meclicr.l informr.tion c.nd r.dYiC'o ro{;2..rdi:1c; mcdicr.l 
ro sources to other soc:i.e.l t'.{;Gncie s; ( 7) Seoinc.: thc:c the hooe is 
suitr.lJle for pr.tiont's cr.ro on dischc.rco~ (8) Follo"7Jinr; up c..ncl 
seoinc th2..t pr.ti ents r ~;port to their clinics, 2..nd furnishinG 
trc;.lsportr.ti Oi.1. if necGssr.ry; ( 9) J.rrr.nc;inr~ f or Vic"l;orir.n Order 
Hurso to c;ivo c2..re in the homo c..nd to supplanont visit to out­
door dopr.rtmo~1t; ( 10 l Jl.!'rnnr.;ing proper convalescent cr.re; 
( 11) Tr['.nsforrinr; pr:ticnts )Go spcciC'.li zed institutions in the 
c oJ~mnmi t y ; ( 12) Conferrinc ni th rol;;.ti ves in their hor.•es o.nd 
elsewhere roGc.rdinr.; futuro cc.re of pr-.ticn·i..s; ( 13 ) L.iding in c,d­
justL'lC; r.cciclo nt cv.ses, L1.dustrir..l or othGrv!ise, which ['.,ro not 
clec.l t \7i th under c onpe nsc.tion clL1ics, in r.n effort t o protect 
pr..tionts fron nu.'"'.kin:~ unwise s.::ttl er.K~nts or beinG exploited; 
( 14) Lrrc .. ncin:_~ f or the supJ_Jo rt r,ntl c2.rc. of pr.ticnt 's chi ldrcn o.nd 
dependent momlJGrs of their f2.nilies '.7hilo they r.rc i n hos:pitr..l 
or L lC[I.].Jr.citu.tod for vmrk: ( 15) Bildor.vourinc to c.ssist in purclJ.f,sint; 
nccoss<'.ry surcicc.l c.:~pc.ro..tns, such r.s brr.ccs:; bolJ0s, S)Ccir..l corsets, 
c l r.ssos, crutches, ctc. ( 16) Intcrprotiac; t o the hospi tc.l tho 
principles c.:..·id. prc.cticos of othor Soci .:-.1 L.t;encios i n thc comr.lUni ty 
L i order t o pror,lo)co better Ui.1<lerst['.l1.C.Ll~: bot·.7CCi.1 tho hospi to.l c.n c'. 
other r...:;cncics; ( 17) FricncUy sorvic ~J S :::mch r.s csc or)Gint; pr..ticnts 

or ['.,rr2.~1:_; inc ·0 rc.nsportr..tion. 

St<.tistics: ----
Distriuuti on l.Jy l<>.ac;ur;::.:c 2.nd r olic;ion --------- ----

The :.ssocidion reports the fo llonirl0 fi ~_;ure s: 

Frcuch-spac.Jdac 
Enc li sh-s po <'.ld ng 
Others 

:Romc-.n Ct/lihO lie 
Protcstr..nt 
Others 

61/S 
38% 

1% 
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:D. continued 

.~ , -- c.,c.J. ,, .J C f'.,S "t;O '.i10 1C.l1.("\J.C'F C d.istri1Juti ol1 Of the Fo fJ.' t_·uro s :-.re ... -r- • 1'"' · l · ' 1 
Rc:r.-,.<'.11 Cc.:liho lie Cl'.:3C s. 

Yoc.r 

1929 380 
1930 269 
1931 217 
1932 192 
193::5 240 

72 
92 
62 
76 
98 

Sorvico Str:~is·cics --------·-- -·-
Slight 
'f.forvic·o 
---~ 

20 
23 
L'.r6 
43 
74 

138 
82 
73 
70 
83 

Inter- Hone 
Vi_O,.~.;;s Visits 
-· ----- ----

19 ,L1Al 1405 
20,409 1532 
20,325 1663 
22,827 1380 
18,526 1790 

Tot 2.1 Ex:pcnd. 
Fod.or. G-r[',j.'l'G 

~;>9 ,876 
8,8G8 

1933 
~,;9--;3'26 

8,130 

OTISERV.U.HOH3 

Tho ,~1os·0 i : ;r:;or·cc.r~t obsorvc:Gion \7hich the Cc:cu;ti tteo dosiros 
to ::-,12.1.r8 is YJith -rcs:9oct to ,::hatl1er or not finc.nci <'.1 rospons­
i0i1i-Gy for the r10rk of the J ... ssocic.ti o:1 s:1oulc. r Gst upon 
Finl'.ncia1 Feder2.tion or upon the Eontrc2..l Genorr.1 Ilc- spi tn-1. 

(2,) Tho \7ostmount Socic.1 Scrvico Lssocic.tio:l, functionin~; 
r..s " The Soci::.l Sor\·icc J)o pc.rt:·1ent of ·cilC Gencrr.l 
Hospi·cc.1, ·;1cstcr~1 :Division," is the only such ~·-c;o:1cy 
l)oinc fin:--.ncec. by Finf',nci['.l 7oclQr::--;cioi1• •rhG other 
hos~Ji to.ls <:',C1..rJinistcr .:-.nd. finc.nco tl1cir on•!. socir.l 
sorv:i.cc vJOrlc. Duo t o t110 cn<.lc;n::.c.tion of ·cllo ··rostorn 
Ho spitr.l ,-,j_th ·tllc ~ iontroc,l G-onGrz:.l Fw epi ·:;[',l, ·011cro 
exists tl1c r.norao.ly of ono pc.rt of the L.G.H. soci<,l 
service bJL1C' fino,ncod by Fcdor ::-.thln 2.nd z:.ndhJr pr.rt, 
the ConJur<='.l Di vi si on, 0oin.:-~ fL1rDcoC'L by t l1C HosJi tr.l 

itso).f. 

(b) The [',(_;oncy H self, r,s -l;ho stc.t oDont of pur}o se 3 on 
r', procodL1C: p~{;C will sho"t, con3idors itself -to bo 
;:-..n int_;crr.l pr.rJ0 of the c.c.u.-;:inis·i;r.:-.ti vc orc.;['.nizo,tion 

of tho Ho spi tc.l. 
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D. continuo c.l ... , .... -· 

(c l ~ho fo 11o·,-,inc quok.tion from 11 Tho Socir.1 'Jorlccr 
1n ~-~·nu 1y, ::oclic.:-.1 r.nd Psychi::-/cric Soci<'..1 'Jorlc," 
b~ .~ss Louiso Od.Ollcrr,ntz, snp:?o r"cs tho poiat of 
Vl.0\7 of tl1.:: r-.~·onc;:,r~ 

" rodicc-.1 3oci ~.1 T7orl~ is rl:-tonl; ·i:;llo noro rcc o~1.t1y 
clove1opccl fio1c1s of soci ;--,1 ·:Jork • ••••• The er.r1y 
cl.o jx.r ·l;mcYli 1."JC'.S i'r.:-.nlc1y con::;idorocl cxporinonk.1 0nd 
fin.:-,ncod bJ r.~1. ou:~sido commi ttoc , nhilo ~~ho hospi·cr.l ­
r.l1oncC1. it ·eo cr.r:i'Y on its v!ork in r. spil·it of to1or­
<'...ncc rr.thcr thc.:1 from <-.nJ convic·(;ion of j_ ts cssm·r~i:-.1 
vr.luo to the lilCC~ic.:--.1 pro;Jler.l . C2ho L1.s·cituti o:.1 noY: 
r.sswi1es ro spc;_1s i~)ility for it ,:(>j-,,irl:i.s·S·:r;:tTox1--:-~-:l:c. -· 
rfiir:V.;i-~T s1.l"1-i)cirT :-r..'1.JC:tl"o-·) l ~:1i1:i.u.:or i1o\;i1~o s1·J"ftr.l 
-----.-·--•• - .. - -. ----------· J: ... ;)ullc..J.n~:s , ::;~~t..c: is boL.:c~ soJG ~·.siC:c f or tl1c ~Jcc't.ic:-,1 
s ocil'.l service G.opGrtncnt , r,r; c:uch c. r.1c-.ttcr of course 
r.s ·l;ho clc.1c·~ors v co:1sul tctioa r ocDs , ::-rc.~r r oo:·.1s or other 
cssonti<'.l feci J.i·i:;ic s . 

11 ;. soci r.l service d.Gp::'.rtDont is ~1ot "'~1 L1(."\.C )O~lC',.::;n·i:; 
or ::_;r.n:L z.-.-Gio:1 but ~. subordinc-.t.:. pc,rt of ,, ~:ospitf',l. 
Policies <-:1\i _;Jll',ns C['.J'lnot '.Jc -:-Jorkoc1 o-cJ; inctoponcle:1t ly 
f or this c!.e_;_x,rtuoat , "hu-i:; in rol ·;i:;io:1 to J.:.ho \7lwlo 
or ::_;t..nizc.tion. In its ou:lisic'.o rolc.ti o:1ships, it must 
~.lnr,ys rcc oc;nizc tl10 fr.c ·c thr:t it is c~1ly c:.1c dcpC'rt­
nc:lt; "'ncl ·:1hilc in tl1c n0turc of its u o1·1c it is L1 r. 
st:rr-.t o~ic r·o sitio:.l to intorprot the hcspi·cr,l to the 
c oinr.lu.nity 0~1.d the cor,1Glu.Ylity to tho hospitt.l, it aust 
c.lW<\TS rotci:..-, i·i:;s position c,s one of the ccnpcncnt p:-,rts 
of t~10 ho::;:pitr.l •••••••••• The cTOSCl· the strfctly ;,cdicr,l 
scr~:icc c-.:1d---u;:z s ocit..l service cr.l1 \70rk tC\_'Oth.:;l· r'.nd. 
llilC~orstc.nd c2.ch otl1cr, the better c<..n thoy f',ccomp1ish 

their c or.1non c.in . 

u I a the ml'..jori ty of ho spi tr.ls tho socir.l sorvico depr..rt-
ment is now 1-"'i:dor the ccl..r,1inistrc,ti vo c~irection of the modicr.l 
C'Liroctor or sn::_:Jcrintendont . Tho boc.rc of trustees froquo;_1tly 
c.ppoinJcs r, socir.l service co;:1Dittco, cor,TQo socl .--.f persons 
from its ovm nonborship o1· outsiders , t o serve in r,n 0dvisory 
c c.)t..city to tho dopc.rtmont •••• • •• Eut i·l;s fru1cti cn is r.dvisory , 
both to the '.Jor'.l'C c.nd JGo tho C.ircctor of the dep0rtment . 

· t · ' ' ' -'-1 ""n(.ric-n (This is ·t;ho pll'..:.'- of or~r.nlzr', ·1.on recor;uJCncLea. :JY ~. 10 - - · -

Hcs"'"'it<'l i.ssocir.tiol'.t,c.nd the L.mcricr.n Lssocir.tioa of Hospitc.l 
... . 

Socir.l "."lorkcrs) 



.. ' 
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1J . c·m~tin"u:C (quot-tion cont:.nued.} --. 
,;. ul! ''"" {lv soc ~r. scrvl c 0 C.Ol1t.rt['l011.Jii i 8 l10Jii 11 I·l S•'" '10 c~r--· s t 1 ~ • 1 . 

pc>,r t of th.::; hcs:pLr".1 orcc>.nizr.tioc1, i1u-~ is orr·c.aizod 
C'..nC'. finr.ncor:'.. by C'.. socir.l sorvic0 c o;·11:.1i ttoo 0; b~"r..rd 
not c onnect eo. rrit:1 the insJci tuti :)n . Tho :1os·Ji tc-.1 
SUIJG ::Ci!YGOnd.oi.J.Jii is rcsponsi~; 1c for t;1c s0cif'.l~ scr;.-ic e 
d.O!_)C'.r·l;mun·t; L1 se ?<·.r 2..s iJG is c o;.lcJ:rr.Jcl. vrl"Gl1 hospitr.1 
pr0cccl_u::cc, bu·t; J0:1:: cor.11:1iJc·coo is rcs·JCmsi 'Jlc f or t he 
buC..-::o·t; , :;cne::cc-.1 i.Y~ 1icios , so1octi -:~n~ of c.Urcc·c·Jr 2..acl 
~aork of Jchc ('cc:J:-.rtncr .. t , c.;.J.'.:'. hr.s i'L.1.::-.1 vc ico in the 
C'.d.LlLlis·crC'.tioi.1 of' t:18 do)crt~::::mt~~ -

( c_) I ·c c,p~:lOC.rS to -(;J:-,_c Comni ctco 'Gll r:l; the \70rl:: is 0C"G1.1_C',11y 
<:'..ccoptod. r.s <:'.. 11c.rt of th.c r.CJaL!.i strr-/.;i vo O::Ci~r.ni zr:lii r' n 
oi -i:;~1.J Hos,?iJc:'.l, r.lonc tl1c H ·1o s inclic:--.t..:d i ·1 the 
pr~co~i~: sacti o~ . 

(l. ) ·J:~1o Cor¥.1i "l;·l;cc c c-.11.not ::wciC. the co~1c1usi cn , i 1 the 
li:·h-~ of -;;:,le f'c,r or·o inc; L ·.c-t;s r..:c1cl ;:-,uthori tr;ti vo sJcr;l:;o-
mc~r~s, t~1.c-:c ·c~1c sorvi c es of t l1;; ;_ssoci ~.ti o:l r.ro 
:_Jrr:porly tile fii10:1Cir.1 rcs:poasil)ili"GJ of' ti1c i:IcSj)itC'..l. 

(t.) 17Jork for non-?rotcst2.ilts: -·--· - -· ...... ------ __..., _ __..-----

(b) 

Obvi ou-sly the ;_ss o cir.tiO~l 9 s i;_rl;r.kc is covcr:lecl by 
He spi·(;;:--,1 inJ.;r.lcc policy • l.s hr.s been inC:i.cc.tecl, how­
over , 61~~ c,:( -t~1e c ::-,ses L1 1933 '.7oro of t he :Ron:-.n 
Cr.tholi c ;L ;:--,i th . ..:..a 56~~ of the t otc,l cr.scs ..rcrc Frcnch­
Sl_) CC'.ki.lL' i-G is l-r0~)2-.b1c th::-.t t ]1C ::1r.jori t y of tho Rom2.J.1. 
Cr,tho lie Cr.ses \'Cr.J Frc:wh- spec-.J~i::l~ ·• 

Tho 6lr~ of Cc-.Jchr lie c r.sos ccs·c ::!'L:<'.~lcir-.1 Foc~_err.tion, in 

1933 , ~.n c.mount of i}4 , 959 . 

It is su:.:;.;c s ·tcd t.h<·.t se lone; r.s the. finr.ncL:lG of ·chc 
Lssocir.ti on ro•·,lt,ins r-.. rOSi'lOnsi :)i lity of Federr.tion , 
the eo st 

0 
f ·i?ro7iG.inc service f or Cr/ciwlic cc. se s s:1oulc.l 

1JC !)orno :w -~~he rospoc·ci vc C:-.th( lie Foc'.or0·ci cns . 

The C 0nl!.·.u tt cc o :· 1'.1.".nc~·;oLlO:l'G __ ...,. ______ ... - . --·- . ------- - ..-.-~ ..- ---- ----
Tho eo, :uitteo o: il'.J.lr,;~u;1cn-G of t:1o Lssoc ic·cion consists 
of ui ·~1t :1crson3 , cc.ca holcdnc r.n office:. . 'J~his ~onmittcc 
does J10t hold rJ[;ulc.r no0~villt..' s . ThG policy of ro)Gr-.tic n 
i n Cor:1ni ttce DC,l''orship is not in force . 





,_, ____ ·-·---
D. contir::uor1 . 
-----~---·· 

The E:zocu:liivo Diroc-'.ior ropo:rts thc.t she hr.s r:. sr.1r.ll 
"Lclvisor ,:t'1 0-'ou·o ·-7~1.ich SilO C<.lls on :::'roc1 ti ·.10 )~0 tir.1e • 
Thl's '"' "l.' O'") CO''S-l·,J-s n' l H , '--' "'-.:. .. ._," O l.. ·cwo mCElJers of tho :f)o 2.rcl of tho 
l~.oa·croo.l G-oaor~-~1 Hoa:pitr.l, tho Supc:cL1tcndent of ·cho 
Wes·c8r:l Division of ·c:1c 1-!os:;}i-GC>l , <.'.ne~ two mem'bcrs of 
Conmit·coo of the ~.ssocic:l;ion. 

The StU'VOY Cor;1r.1it)coc is of the opinicu thc.:l:i so lont; ::.s 
the ;.ssocic.ti cn reDC>ins r.n ir:c' ... opcn:lcnt r.-: ·cncy, c.n<l 
socuros its '..Ycl.dr~ct tJ:lrOD·"h -:ror'or<ti C'P .-. re 'JI'""'"'l-:,~~l· ve , , - -....) __ ....._ I•- .._,<..~ j:VU'--'.LV~.IlJ 

r\J.J.d r.c~Gi vo Coor:1ittoo 0f i£,nr..r;oment sl1oulc\. bG Dr.in·~c.inccl . 

(c) Volw1.t ocrs ________ _.. 

The Cor.1rait·ceo rocorc'..s its t'.~Jproci<':cion of the c cnsioJcc.nJG 
sor·"·iccs :..·cncloroC.. ~)y voltm-Goor: '\Jorl:::ors fr om the J'u.;1ior 
Loc. __ :ue c.ncl o lscwllGrC, o.ncl 1)y the vo hmtocr sowill[' comni ).;tee 
vrhich moo-Gs weo~:ly . 

The ~-coney reproscmt£',ti ,-os roportocl to the Commi tt oo thr.t 
none of t:w :Jrofossic~K.l norlcers of tho l.concy hr-.vc h<.d 
sui tl'.bl-e DocUcc.l-socit.l work trc.ininc . Such tr:-·,ininc is 
difficult, if not impossi~)le, to o"..:'tc.in in Cc.nC>clc. 

Some COllSiC.or.:-.tion of tl:is :pro~Jlcm hc.s recently :.;ocn 
civon 'b;y the profession<'.l croup in llontrcr.l . The Cor:ui1ittoo 
consi dors it to be hi L·:1ly C.osircJ)lC th0-G nod.icc.l-soci.:-.1 
\7ar::.c trr.inin.:: fc-.cilHios bo r.1<.clo C>vc.il<'.-:Jlc. It succ;c sts 
t h0t the 1·.:cn~crcf'..l Sclloo 1 of Socic.l ';/or}c lJo cncourc.__;e d 
to survey -~he fi e ld 011:'.. G.ovo lop 0 trc-.ini:'l:~.' pro,:;r['..:-.u:10 . 

(e) Provisioi.1 of S:u.r._·:i cC>l, op·(;icc.l t.nd cl.oTcLl c.:;;:.~~li.:-.:1Ccs, etc . -·-~ ---- -----<>··---·· -.-- -..; ---·- .. -·-- ---- ... -- -----·-- ... ----- ·--
There i s no ·J.ouYc of tl1G need for t:.-~J provision of sur: ·icr-.1 
0pp liC>ilCOS - boo·cs, 1J:rf'..ccs, crutches, o·cc., oyo-c lr.ss0s, 
doa"i:iurcs 0~1cl C>rtifici:-.1 tcct~1, ate., for inc'..i:.;;ont pvrsons . 
This ncoC. h.:-.s 1Jcc;.:. oAp:rossed 1)y c mu~l~Jer of c._;o ncios. 

Ftmcls for such pu.rpos0s r.ro strictly liru:cod, ;:,nC. :Jf·ccn 
cone throu;:)1. Sl)OCi<".l fu:..1ds doao.tcd for tho purpose . The 
Wos-Gmou:..1t Socir.l Service ..:.ssocic:d;ion, however, c:-.rriJs r.n 
t .. nnur .. l item of ::?1,700 for such purposos, \7hio1:1, in coapc.rison 

·J • • --,dO ~-~l· on \-!''OS " .. , .,-r,~· ~-· - re• "rent 
\71 Gh other e .. ~;o;.1Cl G s 111. 3 c r_. v ,, '-' "•'-'"-'-'-u ~·-'-" "" 

0 
._, 

2,s the fort~1Gl' 9 s is f', ve-..·~r su~)ste.atic.l sw-J of r,1oncy. 

' ,. t d'ff~ ~·1CC l·,,_ p_Ol·J.·~~c 0·1." Vl.U'\'/ QYJ..·stq It is roco\~nizcc .. "l<jl:', C'. l vrvJ. • ..V ~- ~ 
with respect t0 the rCS3,lOi1S i 1Jilit;,r for ouch provisio:1.. 





HEALTH SERVICES 

D. continued. 

One point of view which has strong support is that 
the provision of the appliances under disucssion is 
a necessary part of the medical treatment and, as such, 
is clearly a responsibility of the hospitals. The reverse 
point of views holds that the hospitals have a more 
limited responsibility, viz: diagnosis and prescription. 

The Committee is of the opinion that the provision of 
appliances is a responsibility of the hospitals. It 
suggests: however, in the meantime, that so long as 
Federation continues to provide funds for the provision 
of the foromontioned appliances, that the available funds 
should be distributed equitab::.y betvmen the several agen­
cies concerned. It believes that this could best be 
achieved by the trnnsfcral of all such budget items to 
the budget of the Health Service. By this means a con­
sistent policy could be followed throughout Federation 
agencies, which consistency, at present, is lacking. 

******"'********* 
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E • CL.HLDIL.l~ NLTIOHLL INSTIT\J.(lE FO::l TIE :BLilffi 

orru,u v ee .1c.s no recoran1onclr.tions to mc.l·:C ni~~l1 r7llh0 c .. .Lt 1 

respect to the Cr.nr.d.iGn Nr.tionr.l Institute for the 
:Blincl ( ~uo'Joc Division). The Lco:1cy boc::-..r.10 o.. mor.1~Jor 
of Fino..ncic.l ?cderz-.tion on Jr.nu,~.ry lst, 193~, r.ftor 
the dcto of t~10 c stc.:J li shmcnt of the Surv.:;y Cor.uni tt oo . 

The onl~r o1Jsorvr.tion \7hich tho Corami ttce ;.-!ishos to 
record is to tho effect th~t it ~olicves the C.N.I.D. 
to lJC e.n oxcolle;_r~ exr.J.nplo of c. c oordino..toc'.. functionr.l 
r.c;onc~,r, serviac r.ll roli c;iou .. s c r oups, r.nd finr.nced. 
j ointly ~JY the Str:cc rmC. the sovJrr.l pri vr.tc ?edorc.tions. 

For pu.r)osos of i nf ormr.tion, r.;1C::. coE1p lote;.1oss in tho 
Survoy rec orC: , tho follouinc st r.t cr.1ent prCiJo..rccl. ~JY 
Dr. J.~ .• 11...-..cDoncld, Suporintc:1c'..ent o.f the C.H.I.n . is 
rocorc.lod : · 

" Tho Cc.nr.di r.n Nr..tionc.l Institute f or the 
:Blind wc..s incorporr.tod on n:.rch 30th, 1918' 
under DoDii1i on Lo·ctors ?r/cont. 'r]lC or{;ru1i zc..­
tion comprises five self coverninc Units or 
Divisions o;-.i'.Jr0CL10 the nho lo of Cc..n.r..dr.. Er.ch 
Division is rospon.si~Jle for i"Gs own incor.J.e '"nd 
ex:;?cnditures c..nd f or the G.ovclopmcnt of services 
in tho territory under its jurisdiction. 

11 The ~uelJcc D:i. vi si on of tho Institute, c ovorinc 
tho Pr ovince of Q,uOl)eC, vJc,s est<\blished in July 
1930. Scpr.r<'.te c..ccounts c.nd sto..tisticc.l re­
cords r.ro kept for 1\Iontro<".l, c..nd. the sulJ-joined 
sun-u;1r.ry of c..cti vi tios f or the ye<" .. r 1933 hc.s 
rofcronco t o this socticn only . 

GENElli .. L PUR?OS3. ---------
~ .LI I t. t J • t' 1' t. 

11 The ccmorc..l purpo se or unC. ns l UGC lS ilO t:'..f.lO lOrr. 1011 

of tho c ond.i ti on of tb.c blind c.nd. th:; )rovontion of 1Jlind.­
noss. To c r.rry out this pur:)cse r.t"Conti on is C.irectecl. to 

tho fo llorJinc; 

(c..) Recistro..tion of tllo blind c.nd pr .. rtic..lly 1Jlin0 .• 

('u ) Homo tcr.chinG of the r.dul·c blino .• 

(c) Zmploynent of blind moa r .. nc. \·.omen , exclusive 
of or.1ployr.1ont in shcl tore cl L.1c'..ustrios. 

(d) J.Ldn.tonr.ncc of li brr.ry service • 



:. 



HSI.LTH SZ:3.VICES 

E. continued . 

(cl PronotLn of hone industr1' os f or +ho , 1' d u ,) lll • 

( f l Lftercc.rc c..nd f o llo1.1 up services for c; r .:;.du.r/cc: s 
of schoo ls f or the b lind .:;.nC. f or tho s o v1ho 
l o se thoir si:)1t in l r.t.: r life . 

(c; l n."'..intenr.nc o of vc.riod o isccllc.noous services 
f o r the e c onomic c.r1.d soci .:-.1 1."/Glf:-.rc of lJl:i.nd. 

peop l e . 

(h) Pr cvc;:1tion of '.:; lindnoss i nclucin~; pr ovisi on 
Of Cl!:'.S 80S , CJC -'cr c<>.tmont C,nd ot he r cc,rc fer 
needy }i-:- rsGi.lS cuffc:cinc fr or:t eye C:..of.:c·cs , c.:vl 
rvllo 2.r o in G.c.i.1(_'e r of furt i1c r dc·cori rrntion of 
si:)r~ . Such ~Jc rsons GrG c.lY!r\fS roforrod to 
oculists f ol' ·7ri ttcn r Oj,1orts -,)C f l' ro service is 

Ci VJi.!. iJy the I n.sti tuto • 

Sur :J.lf...RI OF -·_'QPJ{ HT ~ :mn:rr:::.:.L 1!'0:3. 19 3~~ -----·--.... ____ ... ___ ---~--

·-------
11 The totc.l nwn~;or of blin.cl pc rs oYJ.S r ocistcrcd 

r.s of Dcc . 3lst,l933, vn:.s 1789 of nhor.1 r.ppr cxi r-1r..to ly 
one i12.lf ncrc rcside:1ts of :t~o;1trc~·. l. Infrc;:J...".tion 
is filed C',S to C'{;C , SCX, C~,u_sc of 'Jlinc"_n(;SS, (.et:;rCO 
of sicht , trr.i:li n:..; ;)afore .:;.ne, .:;.f·ccr :.lincl_;.1oss , 

oc cnoDic ccildi ·c ici.1 , otc. 

___ ,. __ ...__ ---- ---- _..,_... 

DtU'inc; the -'cwolvo months uaclcr rovi-::"17 ,_:,t.r inC:ivid.uc..ls 
rocci vcd i ns·c r uction in o:~f~o ssorl ro:-.o.iac .:;.ne". '\'Jri tine.;, 
t ype11ri ti n,~ , r-s -rJoll r.s L1 hJ1·.1c hc.nC.icrc.f·~s such .:;.s 
l.w.1.i t·t;ia~~ , sc·;:inc , 1J:--,sko"Cry , l oc.thcr nor~-.: , ch:-.ir Cw1.­
i nc; , ru~;:)c r cc-;(; nr.lcL1.,_; , ctc . r.t\70 full t i me ii.1struct­
ors, thonsolvcs blind , cc.rry on ·cllis nc r lc . Ia due 
C C'Ul'SO , tho c .~.scs r.rc turnv: ov::::- -'eo the ::::;nj_ loynont , 
Li~)rG.rJ er oJu:1cr Dopr.rt ~:J.:::m·cs for f o llo'7 u~1 services . 

DtU'L1~· the yc.:;.r, 25 1Jlind men r.n.cl ~;JOmon r oc c i vccl 
f u ll t i me o;:J.ploymont rtit~l ropcrt od cc.rnin:·s cnount­
i nc. t c ~;21 , 078 .oo . The c.:;.rr-.illt.:s of hor.1c ·.T rl:o rs 
[',:

1
c:J. of those in priv2.tc ~: usi ncs s c.r c not Llclu_C',oi . 

:?c.rticul<'.rl? "rr.tifyi n=.; is the succes s c.chiovocl 
~)Y t ~1c so sic;htless per s ons ·al"!.o 1·:o:c: :plc,ccc, . i ;: ch['.rc;e 
c f s<'.l cstr.aC..s , ind'.lstrir.l c r.f otorH·.s c..;,1C', sun l .:;.r 

c oncossiCi!.S. 
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E. continuoc' ------- --·-
LLJ3lli..RY S:ii~·,vrc:;:;; __ __,_ _____ ---

:B'or SN.:o tL10 th;:: F.:-/cioa~.l Offic e cf Jchc Insti-~ntc 
" "' · .. .~. r1 ~_,.._, •J11 Jx v ~~1s 1 vo cx)o:-..·ln0lYvL'Gl0~1 L1 tho lilC".kin.::; '1~s c~- - · -"" · .~... · · · · 
of ru"J~ .cr dor:-..· .. 1e:cs . ~qt:.i~K1on·~ hr.s ·.~cca C.ovolopcc'.. :-.ne. 
T)::-'.tcnJtj ri:·hts s.:..curod for the ;;Ii.··o·)O ·;r"·ld11 r·'~J- ··1h1' eh - 1.. I .,;:. _, (.,N. .• l .J U J , - J.. 

is 1>rovi;1 .. ; ·eo :)o r. 1~1o st )rr.cticr.l lL'to f or our i.1or.1c 
YJorl~ors . ;_1tl1ou__::1 Cut £'.~ tf\rc ,J.: ~~ i1111i:lc lt~,s ~JC\_..i'l !~1z-,d.v 
i a -~~1is wcrlc , L1 ~~CilJG ror.l, r.lr::.r.c:..y s:'.los <~il01.1J1:cin. · to 
c-.lJ:t)rozi;:ll'.tcly ,~ 1000 . 00 hr.vo boon s::.curcC.. . ~ 

LF'J:l:SB.CL33 : .. FD FOLL0"7 1..T:!? ;3~~-.-lvr c :::.:s ~ -------- -----·. ----- ... ----
:,very offorJc is pnt forth to o:1com·u;o si(;htlcss ,:;JOOl.Jle 
to 11.t i lizo thoir r.'1i li ty 2.nd ·t;rr,Ll.i11~: L1 orC:.cr to :Jocomo 
self re li::.nt r.nC.. L1cloponC:.ont . ".usicir.ns :'.TO r.ssi sto:l ia 
c:;i viw; r.nC.. s0c:nriiv.: rritio c.p:poii:."Gucnt s; ~; ic,~1o tu.nors r.nd 
cc~no wo1·1ccrs r.;:;cci vc orders se lici tcG. thro11;:)1 Jch~_, office; 
ho!ilC ·.7or~cors h<:'.VC t~10 c.dvc.nt<-:_·c of :Juyin(.; rcx: n:-·.tcri<".ls 
<"..t wh0lcs.:-.l8 cost, <.no. the r.srisk .. leo 0f tho I:1s'cituto 
in dis~lo:::::in;; of the c.r-Giclcs ·t:1v:r i.:r--.'r.q cc-.s:: 1·· ,-.ns r.ro 
n;:-.clc to <'.cents r.nd sr.losoon. -'JJ ·c~1-Js-:.., r.:1d. similr.r mor.ns , 
~2 persons ·.7orc r.ssistcc'.. durii.l:: -~:1"' y.J<.r r.nt cnr.~)lcc. to, 

r.t l c.r.st, ~),,rti.:'.llY su:pport thcnse;lvos . 

----------~-- -~ 

Froc r<'.o.i c licenses, spccir.l C:iscolm-G Oi.'l r<".clic equipment, 
t~1or.tr c :pr.sscs s street c<.r pcrai.·cs t.nr:l li~;:c conccssi c:1s 
'.
7
crc sccurc. C: ;:-.~1G. ;:J.r.d.c. <"..V<'.i l<'..')lC. ·eo 239 :)lind. :per soils in 

l' nntrcr.l c'..uT iac ·chc yo<.r . 

PR~V=:;W.i:IOH Oi!' JJLED?:.3~,:3_; . _________ _ ... ____ -

Vi si on test cJu-.rts <"..n<i ·chousr.n~~s of ~'C'.t.1~>hlcts, L1 French 
·? --,~···11· s'l rlc~lin.·• rJith the c :-..r-;; of thJ cyos , ··)T0VCl1'CiC'll 

011v.. _.J_J.. ... ' '-k l ~ ~ ._) .1. ' ·,., ' · - ~ - 11· '''1-~1· '1 · .,.1'~ 1c1' ·1"T ·c' -1-,·)1' cC! of 
3
yc 

2
,001 ..... cn·cs , ;~ro:pdr c..! .., • ·: ,,_"" • 1 ,, '-' L u , J: "', 

were cli s·cr:i.'ut:.to:.". froo to L1tcr os·ccC'c l"'-:~cncics r.l'CL i~1c:..i vic'..w.l s . 





H:!Jl.I!i.'H S~~'LVIC::!;S ··-------------
E. continue:", 
-·-- ... L;CL?I:n:J'L:.:J: I Oh; ----- -- ·-- ---~ ··-· .. 

Duri ·,-- -~·:l~ ·y r' ..., ' , , 0 '-tJ u: " .c '"'· h CL rc.1e.or r e:vi e:1:1 , 1358 i ncU vir:'.u<.ls -.-,cro 
.r· lvc·l service. r.; •1 - ,v ··c · ~ ,. t . , t ,, - .1.1 ~....,~.. ,7 r .... Ci.lS · n . .Ju ocl c.s fo llo ·.7 S~ 

Fr0:1ch Cr-.n<.d.ir-.n 
En.::; lish s~er-.ki n.c 

851 or G2 . 7/~ 
507 er 37 . 3~ 

"Ghi s lc.t t.:::c ,_:rcu~J n2.y 'Jo .eo rJ-• c 1 d . ~ J.U un r l'.lll', j S C t.S 

?rotcs·~r.J.lts 2GL'.., or 19 . 41, 
Cr-.tholic::; 239 or l? 6",;1 • f-) 

Jo' ·ish l'.r or 3'? . /.) 

f o 1lo~-w:: 

-Pr-.:·o 36 • __...__ __ 

13li::'ll. J?CO.Q 1J c f :;cth saxes r.n(~ c-.11 r-{:cs r.ro i ncl\K'lod in 
Ot'.X cli.._,n·i:;c1e . "'hilst tho ere:-:~ Plr.j c rity r.ro in neocly 
c ircw·.1s·i; r.~1c o s, our services r.rc not !1.C CC ss2-ri 1y 1imi·i:; ccl 

t o -~~lis c; r o ')-~, • 

11 'iho Crm<:·.dL -.n :rr.ti on~.l Institute f or the 1)lind. is r. 
noa-scc·i; r.riP.n. Orcr-.nizG.tion '."Jilicil ministers t o ·i:;ho 
in.t.:-r.:sts oi' tl1c :J lind. of the Cor.11.mnity r cc..::'.r c'llvss 
of crooc, or nc.7.i0<1.P..li t y . Its income, r.p]:lliC::-'.~) 10 to 
:t:outr~<'-1, in di..rivcd. fr c.r.1 tl1T~C nc..in SL'urcos, a,,,:1C ly~ 
·.·,uo:;.~ c G-.-wo:.·n.mcnt C-rr.n>cs , i·:cnt:rcr.1 Ci·cy Gr r·.nJus c.nc~ 
r-.11oc;-o/~i c~.s free. tli:' three r:.."'.jr' r Chc.ri -~y -"'oG.or.:o..ticas 

of t11 :. City . 

11 011 Jc-,nu.2.ry lst, 193t..: , t :1o Fi nr-.nc ir.1 :lcd.or <.t i on of tho 
l'iontroc.l Council of Socic.l :-(;oncios, 1 .::. ::!'ud.Grr:c ion des 
Om:-.vrc s rlc C ~1c.ri-G c Cc::.n2.G.i oa;1.os - ::Tro..ncc-iscs c.nrJ. tllv Fodorr.tion 
o7 :.:;;.1:·Hsh Cc.tholic Chc.ritics ,)JL"..od i n su')sic~izii.1c' tho 
r.11: ,uc.l o)Grc.tinL; deficit cf -C,h~.; -~cntrcC'..l s.:cticn of the 
Insti-l;ut c c:1. r:. prJ rr:cicn of its c,·. so 1o0c'. sc::..·vico to t~1e 
rvsyJctivc .~_: roup s . 

a ·~ho C2.i.lC.d.i c.,1 i.'T.::.t i onc.l Insti-i:. ut c f or tho J3 lind r.12.intr.ins 
close c ontr.c"G ·:lith the r.l'ost pr ocr ossivc •. conci cs f or the 
3 li t d tlu'C1:t.r·hont tho v10r1c. , c.:1cl. hr.s r oC'..dy c..ccoss t o J.;ho 
r.cc1.1Ht:1r.tod~ lG.1J1."J1odco c.nd oxpcricn.co of l cc...:'.Grs L1. cvcr~r 
c ou:.1try . 

,, The I n sti-GutoJ is r. momlJor :~r;cncy of the, Int c r'l<.ti cr:..r. l 
scci c t y fo:;.· ~l:c PrGVOlYlii~i.l of :J 1L1:~.:1.'"' Ss, r.nc '<:C- J:-l S in 
t ouch -,-,ith r.ll d.cvolo :,:n:l~.mJ.; s loo~dn: · tc: -Gh o ccnscrvc.tion 

r.m'.. i r.l:.,lr,!VCf,1CP.t of si ()Y~· •
11 

******************* 
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MOWr?cE.i>.L :DIEr DISPENS.l: HY . ----- -=---
.Urns~ 

The aims of t he Diet Dispensary, which ',7aS established in the year 

1879, a re stated n s~ 

Services ; - ---

11The estaolislunent of a sui t<:1ole place where 
t he indigent sick and convc;lescent of the 
City would be J,ble to obk.in cooked fo<1i 
fre e or ~t a low cost." 

Cooked 2nd uncooked food is dj_ stri-butc c1 dc.ily o. t the Dispenst.ry, 
and wee\l y r.t Centre s in Point St. Clli'"l.r lcs, Vcrdun r~nd B.osemount. 

Cookery domonstr r·.tion s nre given in vr.rious Centres throughout 

the yec.r. 

A minimum of one visit is made to the home of e~ch client. Instruc­
tion is g iven to indiviclur.ls who cdl r:t t he llispens r. ry for the diets. 
The .'..gcncy st :--. t c s thc-.t educ['.tionr:l work should occupy c-. l~rger pl<'.cc 

in the progr;-.mrne, however. 

Sources of Int--.kc: 

The sources of ink.kD in 1933 r10re r.s f ollov1s: 

No. 
Cr.scs ______.. 

V.O.H. (205), F.'-:r • .: ... (102), C.\f.li.. (90), 
S • P • -r.:J • C • { 6 ) o • e • o o • o o e • • o • o • • • o • o Cl o o • f'l • 0 

Hospik.ls, etc. M:'G. -a :--rl-4.~r,-~Icstcrn (102), ~i. .V. I-I . (80), 
R.V.M.H. (28) , Roy:l Edw~rd (30), 
Children's Mcmori .- 1 Ho spit<-'.1 (9), lTon tro;l 

Children's Hospit ~ l (71 •••••••••••••••••• 

Chi.U"'ChG S • o 
0 0 0 

e1 o o o • o o o o o o • • • e • • • • • • e • <" o • o <' 

0 

-------
Otho r s •.. lt ••• o o o o ., o o • o • o o o • ., • • o • • • • • o • o o • • 

:.rmlyscd :.nothc!' ·:rr.-z __ ., ___ __ 
From Hospi tr.ls, <'.nd other Hc :- 1 th . _.ecnc ic s 
From non-Hcr.l th .. r:cncic s •• • • • • • • • • • • • • • • • • 

403 

380 

34 

52 
869 

675 
194 

869 

% Totnl 
Cr. se s --

77.7% 
.3_2.3?~ 

100.0% 
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St~tistics: 1929 1930 1931 1932 1933 
---

No . Incli vid w..l s 505 618 797 

IntcrvicvJs 

876 863 

4532 5183 6598 7843 7933 

Home Visits 794 754 6"l:4 

Coo king Demonstr r. tions 

496 756 

64 53 ,:,s <19 58 

Food Cost, Tok.l ,:'7349 7358 7351 7461'.:: 6445 

PREP ._RZD FOODS 

Soup & Broth, pints 2256 3396 4404 !~953 1'.r400 

P..1ddings, pin~c s 3302 44·% 5910 6559 6060 

Muffins, dvzcns 682 406 380 130 67 

Jelly, pints 128 171 150 101 126 

Tot[\1 Bndec t ',.· 1 :~ , 988 ~113 687 ~?13, 631 (i l 3 9511.., ~?12, 4.43 

Fcdcr. Gr ..... nt 
,, ' ' ' 

? , 801 8,692 8 ,7 94 9 ,776 8 ,627 

EndoYJ . I nt ere st ~,814 3f770 3 , 269 2, 991 2, 955 

S,'.1cs 1,171 956 1, 327 946 620 

City Grr.nt 200 200 200 200 200 

City & Dist r ict Sr.vinf s Ilr.nk fl.r() (.Q t.:O t}() 

Rc liFi on of Clients ---- --·-----·------ ------
The services of t he Dispcns ry f-.ro limited to those of the Protcstr.nt fr.ibh. 

---- ·-
1. Do t e rminr-.tion of ncC;d :::·or · service . - ----- -- ------------------~ .. --

The Comtni~vtec po ~nts vut thr.t t he r e r. rc tv:o m:-.:i.n cons<dcr'"'.tions which 
rcl:-·t c to tile r.cccp knce of r c spons:tbil i ty by t he Dispcnsr.ry fo r t he 

provision of s pe ci~l d i e ts: 
(c.) Is t:!:lc ncrson sick or co nvr. l c:s ccEt , r.nd in n.:-~a of r. spe:cir.1 
d i et? (b) I; t Lc :pers on indif;cnt r·.nd thus· pro-pcr1~1 c. li[;ible for 

free , or l ess th'll cost , :- ervice? 

It v.10uld c..pp(;;.-,r thr.t mc.di cc-.1 oplnion :nust be depended upon to r.nswc.r 

the first question, ;:-.nd s ocir. l nor l: o-pinion t he s econd . 

The Diet Dispens r.ry h:"s not s r.tisficd. the Commi ttec thrt its inkl<:c 
policy is c:ovcrncd sufficiently by the forcgoinc considc rntions. 
The sk.tistics submi ttc(i shovJ thr.t 22.3% of Jcho JJ ispcnsr.ry's int -ckc 
is r of c r rcd by non-hcr.lth r.goncics . The Dispcnsr.ry h;-,s no modicr.l 
sup ervisi on of its own. In the con fer ence ':7 ith the !.gcncy, the 
COI11.il1i ttoc w-:o.s inf or med thn.t, to r. g r c "'.t degree , the detc rmin:-.t ion 
of ncoC. is mndc by the Dictiti c-.n i n ch~.rgc . The Conuittcc is of 
the opinion t h:-.t such r. procC; durG is inr.-:1Cq'_l,~,t c r.n0. tht'.t specir.1 
diets st.ould be provided only upon the r c co:n:ae ndr.tion of r. com]:C tent 

mod icr" l c-.uthor i ty. 
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F. continued. 

The Committee was informed, also, that tbe length of time for which a 
, spec~al diet ~s continued is determined by the Dietitian in charge. The 
Comm1ttee bel1eves that this decision should also be made by a medical 
authority. 

2. Definition of Services 

iThilo the Agency recognizes the importance of group and individual education, 
it points out that the present educational programme is a limited one. The 
Committee is of the opinion that ecluc ation should be the major activity of 
a nutritional agency, m1d the distribution of foods a subsidiary function. 

The Committee is of the opinion that the general and specific policy of the 
Dispensary should be clarified and carefUlly defined. As part of this defini­
tion, the Committee senses a need for the establishment of a definite list of 
conditions, physical and social, for which specisl diets ma y be prescribed and 
supplied by the Dispensary. It is suggested tha 1; such a list could be prepared 
jointly by a representative group of medical, nut'Sing and socia l workers. 

3. Coordi nation of Nutritional Scrvic es 

Education in nutrition is m1 essential part of the function of a number of 
agencies, e.g., Family W0lfare Association, V.O.N., Federation Hoalth Service, 
C!1ild Welfare Association, the Cnild.-caring A.p;encies, the Settlements. 

Tl1e need, at present, is being met in a partial and uncoordinated manner. 
The v.o.N. has a nutritionist on its staff, a s has the Federation Hc:Jlth Ser­
vice. lU1 outstanding contribution has been made by .a volunteer Nutrition Comm­
ittee, consisting of the nutritionists of the v.o.N., the Health Service and the 
Diet Dispensary, under the chairmanship of the Honorary Health Advisor of 
Federation. The needs of many agencies, however, are not being met. 

It is suggested that the nutritional services could be improved by their co­
ordination under the administration and supervision of the Diet Dispensary, 
when reorganized. 

Such a suggestion does not necessarily imply that an agency requiring tha full­
time service of a nutritionist should not provide for such service. It does 
imply that tbe service should be secured through the Diet Dispensary, and should 
remain subject to supervision by the Dispensary. 



·:f" 

'< . 



HE.LLTH SEitVICES 
-----~---· .. 
!f_• __ c_on~J-n~c.d_. j2l 

In this mr~nnor t ho coor di nntion of m,_tri"tioni!.l se rvices could bo i!.Chic vc d , 
nn~, t Lc q_ur.li t y r.nr.l consistency of content of m.l.tritionr.l te..,_ching ma.in­
tr.~ne d . 

! ~·'unc_~o~~.]. __ Su:pc ~is ion by the I.Io--.ltl:_:__~ervi cc_. 

In vi cv1 of the ro r'. sons being r.d v:--.nced by the Commi ttco 
for its rcoommcnd r.tion with r ospect to the cstnblish-
mont of the HC:i'.l th Service t>.s the prinl"'.ry, supervisory 
r.goncy in the hcl'.lth field, it r.pj,)Oo.rs to be closir:'ble 
r.ncl consistent thr.t the Diet Disponsr.ry, in its present 
nnd suggostcd fu.tll.rC fUnctions, should ha given funotionc.l 
supervision by tho Hct'.l th Service for Foderr:.tcd. l.ecncics. 





HEl.LTH SEJ.VICES pr.ge lxl. 

G. 

Aims. 

rru us rH·.l nstitute , fo r merly known The orie i rLcl ;-. i ms of t he Montro~ .. l I M" t · I 
cs'T ho Epileptic I nstitute ' wore : 

" To tr~. l· n cnl'lc·nt l· cs r•,nd fe bl · d ·1 
• ~ ~ ~ e om1n Cu pe rs ons 111 

occupc:ti ons sui tr-.o l c to their concH ti on, r.nd with 
~'. view t o cm· o t hem r.nd provide fo r t he ir suppo rt. 

" ~''c est" ' 1·· h · t · .L · ,.o l S , mr.1n £nn, r.nd opor ~. te hos :pitr.ls, schools, 
h omes r.ud coloni e s or ot he r i nst i t uti ons ne ce ss r. r y to 
t ho cr.rry i ng out of t he s e ob jc ct s 11

• 

In 1 92 9 , hO\"Je v.:c r, in ro spo!lse to e r oq,.ws t f r om othe r r.gencie s, 
the I nstitute cxtcn<1 cc1 its policy t o c c>. r c fo r other types of hr.ndicc.p:._:>cd 

parsons t o t ho s e indi cr.tc.d r.bovc . 

Rcl r. t i on ship t o Mc nk.l Hygiene Insti tut c . -·--------- ·------·---------
In 1927 thu In( ustri ·1 I nstitute , up on t he re corru.tc ndr.tion of Fodc r r.tion, 
bocr.me :--. c~ ivision of t ho Mcntr. l Hygi ene I n stitute , t hough it r ek .ined 
its o•m co rpo r ~. tc s t ".tus r.nd its ovm Cor,uni ttce . 

Scrvicos. 

The I nst itutG 9 s se rv i ce s r. ro r endo r ctl t h r ou gh t ho mr. i nt •.n".ncc of c. 
workshop where hr.n c" ic~ppod persons of r.ll r.go s go dr'.ily . Its r.cti vit i e s 
inclw1c oduc ;--.ti onr~.l wo r k ( r.cr.dcmic), hzmd icr;--.fts (wc .. w i nc , t r>.p; stry, 
lr.mp s h~{~ e s, b r ush a s, l c-.... t hc r work, t oys) ~.:1.d scwi nc; . 

The pm'r; J s c s of t ho se r. ctivitios r.r c t hose of ~. ssisting t he individur.ls 
to fi ne. thcr!ls elvc s thr ow~:r. devel oping i nte r est i n s ome fo r m of vro rk, <nd 
help i ng t hem fi n<".nci;-.lly thr ough the s ~ le of t he pr oduced :->.rticle s. 

The op ini on of the pr of e ss ionr.l wor ke r, .~.nd of t he meC ic .. ·. l membe rs o f 
t he Institute 9 s ConJmi t toc is t lv t sit;nif i c ...,.nt phys ic~.l, r.1c ntr.l r.nd s oci::. l 
results r.r c r. chi cvcc'. t h r ouf;h t he Inst i t ute; ' s .n.c t ivitios. :. r r.thcr 
romo. r k<'.l1 l O r e c or d exists with respe ct t o t he. r educti on in t he number 
of c:pilql t ic se iz ur c s f'.no ngst c lionts unc1c r c r.: r e . 

Str.tistics ~ ·---.. ------ 1 ... Relig i ons ( 1 9_3_~ ) 

Pro t o s t <>. nt •••••••••• o • o 

Romnn Cr.tholi c •••• • ••••• 
Jov1i sh o ••• Cl o o o o o o c o o o o o 

2L'J: or 
7 or 
1 or 

32 or 

75~ 
21. 8;0 

A 

3.2,J 

c"' l007o 





HEALTH SE~ICES 

G. continued - St~tistics. --------

B. Service s ~nd Costs 
-----------------~~~ 

1929 1930 1931 1932 1933 

Enrolment 27 -r6 16 --yg- -pr 
12 14 

J .. ver • .: .. ttcndr.nce 9 10 9 

~3313 ;~) 3250 (;2741 $2417 
Budget ·.~· 3679 
Fcdcr. Grr.nt 2251 2264 224:3 2260 2252 

OBSERV1-TI01TS 

1. Coordinc.t ion of Service s: -· 
kl The s·urvcy Committee h£'.S received for its considcr P. tion the 

fo1lowipg resolution p~sscd oy the He~lth Division of the 
Council on No vcnibcr 21st, 1934. 

"Th~.t in the opinion of this Division it o.pper.rs 
desir:cb1o th --.t tho Occupr.tionr.1 Thor;;py Dcpr.rt­
mcnt of tho Vi ctorir.n Order of Nurses, the 
Montrc,.,.1 Ind ustri~1 Insti tutc, <'.nd the Ho.ndicc.ppcd 
\7orkers' ))ivision of the Protcsk.nt :Elnploymont 
Bure:--.u should be coordinntcd under ono direction." 

( o) The sugges tion m;-.dc in the for egoing resolution ht•.d 
previously ocon ei ven extensive discussion oy the three 
r.gcncies mentioned. : .. t ;"'.n inform~.l confc re nee hold on 
.:..pril 19th, 1933, the following r e solution wr.s passed: 

"r.Phis Commi tte u believes t11.~. t t he interc sts of 
the hr.nc1icr.ppod would best be servc(l oy <'.n 
r.mr•.lgl\mr.tion of the ~ctivities of the Industrinl 
Insti tu to for Epileptics, the II;-.ndior·.ppcd V.'o rkcrs' 
Division of the Protcst<'.nt I.mploymont Burer.u r.nd 
the Vict orir:.n Order of ·Nurses' occup ,;t ionel therapy 
service, under the jurisdiction of one committee, 
r.nd th"t r. scp~rr.tc ngcncy shoulr1 be formed to carry 
on the worlc of these three orgP.nizntions receiving 
money now c. llotted oy Fin<'.ncir.l Fcdorr.tion to those 

r.ctivitiaS. 

The progrn~nc of the ·new orgnnizntion would oo con­
ducted under three mr.in hcndings: 

1. Employment service for the handic~pped. 
2. Sheltered ·:[orkshop 
3 . Home Occupt1.tion..".l thornpy service." 
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G. continued. (l) 

(c) The Survey Committee is in receipt of a letter from the 
Board of the Mental Hygiene Institute, under date of 
February 7th, 1934, readir~ in part as follows: 

page 43. 

"Several years ago, on suggestion coming from Financial 
Federation group, it (the Institute) became a sub-committee 
of the Men tal Hygiene Institute·. This apparently was done 
in the hope that this relationship might stimulate the work 
being done by the Industrial Ins ti tu te. The Board of the 
Montal Hygiene Institute have in the past two years question-
ed not the value of this piece of work but the return which 
was being obtained in terms of the expenditure and have felt 
that the present expenditure could probably be justified only 
in t erms of a more comprehensive piece of work for handicapped 
individuals. The proposed plan has been made that this piece 
of work should be merged with the comparable vocational therapy 
being done by other groups ,namely the handicapped di vis.ion of 
the Protestant Employment Bureau and the home vocational ser­
vices being rendered by the Victorian Order of Nurses. In the 
meeting yesterday, the Board of the Mental Hygiene Institute 
again stressed the desirability of such an amalgamation of the 
work of the above-named groups under one committee and hope that 
in your survey of the situation you may consider the desirability 
of such a plan". 

(d) T:te Committee is of the opinion that the various suggestions 
put forward with respect to the amalgamation of the foregoing 
services for handicapped persons are essentially sound . The 
Committee is recommending the amalgamati on, under certain spec­
ified conditions. 

2. Services to Non-Protestants 

It will be not:;.ced that t wenty-five per cent of the Institute's 
clientele is non-Protestant in religi on. 

In view of the recommendation which is being made respecting 
the coordination of services , it is obvious that a non-sectarian 
policy will , of necessity, have to be maintained - because certain 
agencies through which the Institute will render service are 
themselves non-s ectarian, e . g . the V.O .N. 

The Committee is of the opinion that the costs of providing 
such services are a legitimate charge upon the funds of the 
respective Federations. 



·-~- -- - - ------··· 



HEJ:..LTH SERV IC::5S po.gc 41 .• 

G. continued . 

3. Vocnti o~~l Pl~ccmcnt Service -- --- ----
Ono of thc n.[Gnci cs involved in the foreGoing discussion, the 
H:'.ndicr.ppcd rrorkers ' :Jivision of the Pr o toot~nt Employment 
Burc <.u, D<.ink:ins r. plr.cement service for its clients. 

The Commit te e ·beliOVC;S thr.t such r. service. is soci£'\llY r.nd 
fin:-.ncir-.lly justifir.'blo, r.s r. p<.rt of .~. more complete service 
r~w hr.ndic:'.pped persons. 1\Iuch p Jrsonr.l work must be done with 
potcnti". l employers, ,-.nd the o.~ency must often nr.intcin supor­
visi o~1 f or lone pcri ot1s of time if its pl .~. camon ts r'.ro to become 

permrmcnt. 

In view of t :w rcr.sons being r.dv~.ncc(~ by t he Com...":'li ttce for its 
r ocommenrl.i"'.ti ons with respect to the c sk.bHsruncnt of the Her.l th 
Service r.s the '}lrim"". ry, supe rvis ory r~(;'C ncy in the ho:-.1 th Hold, 
it r.pi:Je"'.rs to ~)e t~es ir~blc ".nd consistent tl·~ -.t the propose(', 
co orc1int'l..t ed r.cency be given functi on".l supervision by the Heo.lth 
Se rvice for Fcclcrr.tec.1 :..gcncios. 

***************** 
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The M:urra~ Ba~' Ccmvdcscent Homo wc. s e st.:. IJ1ishod fifty-three -years 
r,~o, c.nd lncor)o rr.t ud i.n 1903. r:l'hc Homo is 1ocD.tcd nt PointH.u-Pic, 
Qu.c :cc~· Fo r mo.p.y ycr.r s cwnva1osccnt j_)rtients wore received from 
beta Tv.oLt rer.1 r..nd Q,uc'Je c, but now the Home's int r.kc is received 
e:ntirc1y f rom l'.bntrc:-.1. 

The r.f f;-·, irs c ·f t he Home rest in t :J.,_ h.?'.nds of f'. permr.nunt Comrni ttoe 
1 oc r.ter1 in lbntru-·.1, "ut <• e;ror-.t dcr.1 of interest is tr.kcn in the 
vror)':. of the ::-Iome by "". broup of s1uru.1e r r c. s id,mts r.t I1Turrc.y B".y r.nd 
C;-.:J c. l 'Lic lc. 'J:hc l ocr.l E;roup contril,utcs c.1most h2.lf of the 
l'.nnllr 1 opo r"".ti n[.; budE;c t of the Homo , r.nd, fr om ·t ime t o time, h.:s 
provided fU..1'1.d s f or buildirl£S r.nd equij_JrilCnt . 

The Home is o.l.c n fr om r.bout June 15th to t he bocinning of Soptcrrr. 

bcr . 

Services 

Convr. loscont ')<~tionts, of both scx·: s, of most ty;c s ".re r.ccoptod, 
with the oxco:,, ti on cf cortr.in c2.s e s v:hicl1 noc: d int ensive nu..rsins 
c.:-.rc , cl osc SU'j)Crvisi sn, or iso1:-.ti •.m - fer Hhich cr. s c s the Homo 
h:s no f;·ciliti c s, The Home m<'1.intr.ins r. sm·.ll surGe ry r.nd meets 
omorccncy nCL0S f or S'.i.rt;icn1 r.ttcntion on the j_)r~rt of 1ocr.l summer 
rr;si ,;cnts. The 1c>.'t t c r servicu, 'lrhcn r cc_: 'J.ir ou , is pr.id for by the 
re cij_Ji ':.:nt s .~.t r c;.:;ul ~.r hos::>i t r.1 rr.t ·., s. • .11 c ;_,n-p.:: tient C:epr.rtmcnt; prd-
71:3 ·3 S p0.ri(;dic clinics c.nd is usc L~ by s onc of the locr-. 1 perffii'\ncnt 

rcsiuc:;.1t s. 

IntrkG 

In 1 933 l'·-.ticnts were received t hr out;h t~1c f ollowi:nc hospit-:ls ~"'.nd 
--concios: 

?..oy".l Victor le>. Hospi t>1.l, Montrer.tl Gencrr.l Hos :'i tr.l, Home n' s Gencrnl 
IIos:..; i tc.1, Vc rdun Gene r .:11 Hos ::~ i tr.l, IIomGOJ;J:'.thic Hos?i t<".1, Children's 
Mcmori;",l Hospitn.l , B.oyr.1 Edwr.rd Instituto, S.P.'J.C., Cr.tholic Vfcl-

f B G F...,m·'1'' \fc· lf,--.re ; .. ssoci::-.tion, Chil dren's Bu.rorm, Victor 5.".11 
r. r c ur t'.u.., "'-' 1 ;y "' 

Ord :; r of Nurses . 

The Home ostr.blishcs r.n 11 int ..... ken Cou.mttcc (; r.eh sr.;r.son, r.nd cncrt_·c s 
C'. socir.l CC'.sc- vJorkcr to investicr.tc .:-.p) licr.ti ons. In 1933, 278 
p,"J".

1
1icr.tions wcru considered, of which 260 were r.cccptod . :~11 prt.'_on~ 

J: 4 d . t 1 d . .i.l . l t ('> f 
r.rc racd ic:'.lly cxr.mined imrnC J.C, 0 y j_) TCCC lrlC u 1Clr U.Cp:lr urv or 

Murrny l\r.y . 
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Statistics. 
1929 1930 1931 

Individual Cases .•.......... 205 194 250 
Patient Days ••••.•.........• 4531 3918 5250 
Average Stay (days} ••.....•• 22 20 20 
Religion Protestant ••......• 155 00 183 

Rom. Catholic ••...• 42 120 62 
Hebrew •............ 2 4 5 
Other .............. 5 l 0 

Total Budget •••......... .. .• $6284 $5858 $6355 
Fader. Gr8Il t ....... .. ....... 3789 3199 3200 

*Total Cost per patient ••...• $3.0.65 30.19 25.02 
*Feder. Cost " " 18.57 16.75 13.61 ......... 

*Not including transportation, which is raised 
separately by referring agency -Adults $8 .50, 
Children '$4.25. 

OBSERVATIONS 

1. Services of Home are Necessary 

page 46. 

1932 :1933 
233 252 

4750 5293 
20 21 

182 187 
46 62 

3 2 
2 1 

$5436 $5301 
3207 3043 
23.33 21.04 
14.91 12.73 

Inquiry has been made by the Committee as to whether, in view of the recent open­
ing of the Montreal Convalescent Home, the need f or the Murray Bay Home con-
tinued to exist. 

In June, 1934, the Montreal Convalescent Home (capacity lOO} had 89 patients. 
In the sue ceeding months its capacity was reached and has been maintained 
until the present time. 

Obviously, then, this latter institution cannot absorb the 240 patients cared 
for by the Murray Bay Home. The Committee has reached the conclusion, therefore, 
that the Murray Bay Home should be maintained. However, while fully conscious 
of the good work for purely convalescent care which can be carried on by the 
Murray Bay Home,. the Committee realizes the difficulties involved, both finm cial 
and physical, by reason of the distance of the Home from Montreal. The Committee 
would, therefore, recommend that no capital expenditure be contemplated, other 
than that of minor repairs to the building. This, in anticipation of any rep­
resentations which the Council of Social Agencies may sec fit to make in connec­
tion with the Montreal Convalescent Home - in the hope that the expansion of the 
latter will soon be undertaken in order to accommodate the increasing number of 
patients for whom convalescent care is required, by the Montreal Hospitals 

and Social .Agencies. 

_&. Provision for Transportation 

It would appear to be illogical for Federation to provide funds f or the operation 
of the Home and fail. to provide funds, where necessary, for the transport a t ion 
of patients~ There is evidence to show that the failure to provide such funds 
has had the result of preventing agencies from sending patients who are in need 

of the care which the Home provides. 
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3. \'Iork for non-Protestants 

~he Home ~allows a non-sectarian policy. The number of Roman catholic pat-
1ents dur1ng the pas:t five years has ranged from sixty to twenty per cent. 
In 1934 the percentage.was thirty-six- an increase of about eighty per 
cent over th~ two.prev1~us years. In this latter year, Roman Catholic 
cases cost F1nanc1al Federati on $1095, not including transportation. 

The Committee is of the opinion that the cost of care for non-Protestant 
patients is pTOperly a responsibility of the non-Protestant Federations. 

4. Some Problems. 

There are several problems relating to the policy and operations of the Home. 
These proble~ have been discussed with the representatives of the Agency, 
and are as fo~lows: 

(a) Clarification of Policy 

The function of the Home, as its name implies, is 11 f.onvalescant" care. The 
actual services of the Home~ houever, have not been restricted to the ful­
filment of ·this function. .b. number of persons who have been accepted f or 
care have no record of illness. They may be described as persons, chiefly 
mothers, who are in need of a change and a rest. In a fair number of cases 
a mother and child, or children, who by no means fall within the category 
of 'convalescents:, have been accepted for care. In some cases 'patients' 
have become more or less regular visitors at the Home -returning in succ­
essive summers. 

In the conference held with the Agency, the representatives, in referring 
to the difficulty of filling the Home t o capacity during the first few 
weeks of the season, made reference to the fact that it was "difficult to 
get people to take their vacations so earlyl" The representatives pointed 
out that the Home has a large percr ,mtage of children and that "they might 
easily be placed in summer camps". 

If the function of the Home is to pro vide 'convalescent' care - and the 
Committee believes tha~ it should be so -it is the opinion of the 
Committee that the situation being described may be due to a lack of clear 
definition with respect to policy, and a consequent lack of understanding 
on the part of referring agencies, and lack of discrimination on the part 
of the selection c o~ittee. 

(b) Difficulty in Securing Cases During 
Early Part of Season. 

The agency rep orts that it always has difficulty in filling its caracity 
during the first part of the season (J:me 15th to July ls~). It points 
out that the weat.1er is good at that t1me and that there 1s no reason 

h S Shou ld not be sent during the early period. w y more case 

t 
. 'bl that the cause of this difficulty may be the forementioned I 1s poss1 e . . 

misunderstanding of the Home's function - on the part of referr1ng agenc1es 
and their clients. 
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HE:.LTH SE3.VI C:::CS 

II. continued . 

_(c) System of r.~iplic<-.tion nnd selection -----------· ---

:.s hr>.s boon mentioned , the Home cncr.c;cs r. s:Jeci<.l worker for three 
months to receive ".nd invest"it;r.tc r.l~~) licn.ti\.'ns, r.nd n:p:)oints c. smr.ll 
corruni ttce to whom £'.11 r.:i:Jplicr.tions ~re referred . .-..nd ·by whom finr.l 
selection is m~.Jc . 

The Committee is of the O~)inion, :provided the function of the Home 
i s defined nn0. restricted to conv:'. lescent C["_rc , th:->.t more effective 
selection could be ~chiovcd by- (i) plr.cinc rus~o~sibility for 
socir.l investis·Ltion r-.nd rcj_)ort thcrc on u1_;on the rcfcrrinc r.eency, 
r.nd ( ii) plr.cine; resl_)onsibili ty fo r mc cHcC'.l investic~.tion, oxr.minr.­
tion r.nc~ finr>.l roco:-:unendr..tion thcroon upon the IIcr.l th Service. 

( d) :.et i vi t]T_~~- the_ :Board • 

Tho •~coney ro}!roscnktivos hr.vo st0,tod th:;.t the :BoC'.rd is r.n innctivo 
body r.nd -t,l:l:o.t the <'.ff<'.irs of the Home , on the lvlontror.l end, r.ro 
m:;.no.ccd by r. sm<.ll group of ::_)orsons v:i1o h<"'.VO been interested in the 

Hor,le for mr\ny yeo.rs . 

\'fhilc the Comrni ttce recognizes r. difficulty in mr.int ·· ininc the 
interest of r

1 
l:>.rce t;roup of :.;Je rs ons for twel vo mon-ths in the yer.r 

in r. project vJhich is confined to r. three-month period., it novortho­
loss believes th".t tho stil:lUlr.tion of Boc.rd inter• ... st '"'.nd r.ctivity 
would hell) to extend the usefulness cf the Homo - tlHOl.JGh bringing 
r."ucut ,, ·wider undorst:-.ndinc of its function r>.nd services. 
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I • Il~·\EI-U.'!El1 nEST P:JEI.TB~fl'O:::nm1 

TStc . --cdhc dos Ivlont s, C:,ucbcc) 

Descript i on 

Brchmor ::1ost <Jr.s cst...,_bl ishod in 190 5 . Girls f r om fifteen ;ycr.rs of 
ngc :->.re ".ccc~;Jcc d for c;--.ro . l.ccorrunodr. tion is <.vr.i lr.b lc for sixtee n 
pr.tionts . The I nstitut i on is non-scct--.ricn . 

Types of cr.se s under cere include i n~. ctivo T.B., 
~·B~ cont: ct, c·irls i n need of n'ch;-.rJ.f"Gv or vrost', convr.losconts, etc • 
•• ct1 vc T • .0 . ens os ~. re not ncCG:JtCcl, no r r.ro hcci-pr.ti ants. 

The :acet does not mr. intr.i n 1:m office in Montrer.l, r. nd hr.s no Montrcr.l 
Staff. The str.ff .:-t St. ·-(;;,the consists of r. l!l['.tron, l oc". l physicinn, 
cook, r.nd gcnc ri'.l dor,lc stia . The girls in r csi(lcrt:c r.ssist in the gcncrr.l 

work of t he house . 

Int ,..,_ke Proced ure 

C;;scs m,..,.y be r cf'c rrccl by r.ny ('.[;Oncy, or r.~·yplicr.ti cn mr.y be mndc c~ irect! 
:Most of the cnsos £U C r eferred by the Eoyc.l Victori<. Ho spitc.l r..nd the 
Roy~.l EC.wr'.rc. Inst i tute . :.~>~:licf'.tion is m:·.r1c throU£h the President of 
the Bor,r<:'. . Ecs::_>onsibili ty fo r s oci r.l ::.nd mcd icr.l invcstir;r. tion is :pl2.ced 
upon the rcfcrrir>..g ncencic s. L commi ttcc of the Bor.rd r.pj_~r o vos or dis-

rp~)rovcs the n:._.1plicr.ti cns . 

Fimncir.l Folic;;_: 

The :Jes t VJr:. s oricinr.lly very nor.rly s olf-sU)j_10 rt inc; , throuch j_)r.y ing :;;r.ticnts. 
In recant yor.rs, hov:rc: vc r , fewer ".nd fcmcr such lY\ticnts r.r.ve bcE:n r.vr.ilr.blc. 
Free l;.:-.ticnts hc.vo n lwr.ys lJccn ncccptcd . Ln.ttorly t:1c mc-.jo rity of :;:r.ticnt::; 
hr.vo boon in the free c~t cgory , or hnvc boon vr. i d f or by r.concics. 

Trc.nsport:.ti on is not provided by the ::1o st. 

The Lr.urcntir.n Sr.ni to riura hr.s recently m<'.dc r.n r. rr:-.n{:;cment to use the 
Rest r. s en 1'extonsion wr.rC.a for .:-.ppropri;-.tc ccnv.""'.l os cent c r'.sos. -:'he n 
so used the Sr.nitorium pr.;ys the :ac st r. t .---.n cquitr\"blo r ::to . 

1929 1930 19 31 1932 1933 

Stntist ics 

TotC'il Ho sp it r. l :Vr.ys 4903 5G43 5026 5037 508<1 

Totr.l 13u dgo t ~:> 6935 \,i 6565 :" 631'.r6 ,;5410 ~4924 
:' 

()4567 ~: 3709 'Ir3772 ~;:~3122 r 

Feeler. Grr.nt 
~,)3486 

:J.cligi ons 32 12 30 27 22 

Pr ot c stc.nt 
:tomr.n Cc~. tholi c 

15 12 13 12 7 

3 l 3 l 2 

Hob r ov.r 
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HE...LTH SS~NICES pr.t:e 50. 

I. conti nued. -------
Vlo rk for non- .r'rotr.str.nts. 

-··--------

Jc\"J ish :Jr.ticnts hnvo boon :pr>.i d for "by J ewish :.cencic s. 

::..occx;t~y ,-;n r.rrr.l1(:c;:nc nt W<'.S mr-.do \7hcr G"by Enclish 1tom:.n Cntholic cc.s os 
v,.roulc ;JO f\ CCC)ted t hrcU[;h the Cr.tholi c r;c lfr.r o Bur or.u nt n rr.te of 
.. :10.00 :;:JC r month . It should be ~'oi ntc \1 out howeve r thr.t the mcnthl ·· 

.~ o st of cc. ro ( 1933 ) ur. s cbont •;)30 . 00, of which r.mount Fcdorr.tion pr.icl 
v20.55 pe r month fo r ~11 c ~ sos. 

French ~~omrn Cr. t hc1li cs :'.re r.ccoptc:' for fr ee c<. ro by the 1lo~t. 

OBSE~V :.TIONS. 

1. 1[\ck of Dcnrmd for Service -------------
For s ovo:r r l yo~.rs t hn Brohmcr i:tcs t h::-.s h::-.c~ d iff iculty in nchicvine:; 
full u se of i ts L"'.cilitics . In consic~orinc the fo llowing str.tomcnts 
it shoul d "be roncr.1borcd thr.t the r. cc ommodr.tion r.t the !:lost is sm<'.ll -

1 6 persons. 

( r.. This d ifficulty \7i.S stressed i n the confe r ence hold with the 
.".gcncy's r o:pr os 5ntr.tivcs by the Committee . The s r.mo rroblon 
·.7r.s stressed in the .i.gency ' s off icir. l stntemc;nt to the Survey . 
::2hc st-, tomcnt s r.ys thc.t rel r.tionahips v1i t h the ··.soncios h<"'.VO 

not bo on ve r y s ~tisf~ctory~ 

1'ln the first ;lr.co they do not seen to u..nclcr­
st:".nd th ·. t wo do not r.cccpj.:; c.ctivo cr.sc s of 
T. I> .C, Secondly, bocr.usc we h:--.vo no prz:ofcs sion[\1 
v10 r kc r in IIontrcr.l we [\re dCj_JC;nc'ont upon the r.forc­
montionoc1. r.{'encics for our :p2.t i<.mt s (HOSlJ i tl'.ls, 
v ,0. N., F; : •.•• ) They r cpcr:t cC.ly s •.y tr1oy h~wo no 

. f th ~ ~ " r.p:Jlic,r.tlons or o J.tCS ....... . 

"Lt t he m01:~ent our beds r.t the :!:":e st <~re not filled, 
do s;Ji t o t he f r.ct thr.t we hr.vo :rc.rcr.tcd ly cc.1lod the 

v.o:P., Hos~; itr.ls, etc •••••• '' 

HS omotimo s t he Hos:;,Ji tr.ls h:-.vo sent us cr.sos, two of 
them r e cently in which t he recor d of ijhc ;r.ticnt hr.s 
rne.de no mcnti~n of very obvi ous difficulties , which 

-do t he m unfit f or resi de nce there . Ono of these cns c s 
1h:t; ~ t "'~". f or which Ste ••. c['ctho is notori ously unsui t~ blc . 
•·<·s ,. s l""'·' . 
T

he other hf'.d f'. sprr.incd or c~ isl o cr.t cc~ ·:rr ist, for which 
t 

., t IT 

t he r e is no tror.tmcnt -.t ha .tes • •. •. 





HEALTH SERVICES. I continued. :page 51. 

(b) The representatives stated that there is great reluctance, 
on the :part of a good many girls, to go to 'Ste. Agathe', 
as they think it stigmQtizing, and a handicap in finding 
employment after their r eturn,(nearly half the cases in 
1933 nere domestic servants). 

(c) The Rest has invited physicians to recommend their :patients 
for care by the Rest, free if necessary, but the agency 
states, "they do not send us a case". 

(d) In an endeavour to use the full ca:paci ty of the Rest, the 
previously mentioned arrangement with the Laurentian San­
itorium was completed. 

2. The Committee's Con~lusion 

In view of the foregoing situation it would appear that the need 
for the present services of the Rest at Ste. Agathe is open to 
very serious question. 

The Committee suggests that if the facilities of the Rest are 
not required by the Lo.urentian Sanitorium for T.B. convalescent 
care, the activities of the agency should be suspended. 

****************** 
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J • MEN"T.U HYGIENE INSTITUTE 

.b.ims: 

The a ims of the Mental Hygiene Institute, ~s stated in its charter, are 
as follows: 

"To prevent by any and all means or methods 
and in any manner the occurrence of mental 
disoo.se and to aid in, 11ssis t "U1d otherwise 
promote the amelioration of ~ental disease 
and generally to promote mental health". 

Development: 

The Mental Hygiene Co~itt ee ~as organized in 1919, through the agency 
of the Canadian National Comr;'litt ee far Mental Hygiene. For its first 
four years the Committee received its financial support entirely from 
the National Committee. During this pericd it operated a clinical ~en­
tal health service. 

In 1923 the agency entered Financial Federation, which assumed r espons­
ibility for its support. In 1924 and 1925 research personnel was added 
to the staff and the National Committee assumed responsibility for approx­
imately half of the agency's budget. In 1933 the National Committee ~as 
compelled to reduce its appropriation by more than half (from$L3,673. to 
$6427.) and in 1934 to an amount of $1,000. (see p age 56) 

In 1929 the Institute became a corporate body, under its present na~e. 

Services: 

The Institute describes its s ervices as falling within three categories: 

(l) 1>. Clinic a l Mental Hygiene servic e for individuals; 

(2) JUJ. Educational programme; 

(3) li Research programme. 

(1) Clinical Services 

Cl . · 1 · s are prov1· ded for both sexes, which are about equally 1n1c a s erv1c e . . . 
distributed. .b.pproximately 73% of tho clin~c ~l se:v1ce 1s w1th persons 

d 20 f ge l bout 60~ of the cl1n1c cl1entele are referred 
un er years o a • ;. ye • 

b d 
. · The remaining 40% are referred by other soc1al 

y Fe erat1on agenc1es. . . . 
· t h spl' tals schools, private phys1c1ans and prwate 

agenc1es, cour s, o ' 
individuals. 
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HEALTH SErtVJC:t::S pe.ge 53. ------·----
J. continued . 

Types of Clinic Problems 

The 703 new clini C<.'11 case s in 1933 represented the following types 
of pro1)1el~1S : 

Suspe cted mental dise2.se ••• o •••• o ••• 71 
Uenta1 de pression •••• o o ••••• o •••• o •• 22 
l:.ttom:pted suicide •••• o •••••• o • • o •• o. 2 
" t~e rvous ne ss 11 o.nd fo v.rs ••••••• o ••••• 32 
Se clusj veness, sensitivenes s ••••• o o .11 
Pc cu.1 in.r oehavi our ••• o •••• • o •• o o o • •• o 6 
Erilcpsy n.nd fainti r:.e srells •••• o •••• 7 
Phys i cal complaints ••••••••• •• o • •••• • 9 
Enur os is ......•.•••..•••. ...• •• o • •• e 13 
Spee ch d0fcc t • •••••• • • . • o•••• ·······2l 
Suspe cted ment al defcct • ••••••• ••••• 54 
School f o. i lure • o •••••• • •• •••••• • • o •• 56 
Unmo.rriu d mothers •••• ••••••••••• •••• 10 
Socic.1 fo.il ur c nnd i11t". r i tr.1 mc.l-

nd t.jus tmc n t. 0 0 0 0 0 e 0 0 fl 0 0 ill 0 0 f) •• 0 49 
Stc~l ing .. .... " ............... , .... . 20 
To mpcr t P.ntrums ••• ••• o • o o • •••• • • • • • • 2.3 
Sex r robloms •••••••• ••.••••••••••••• l6 
ri1TUr".l1CY • • o •• • • o o • o • o o c • • • • • • • • • • • • • .16 
Disol)cdiont, uncontro1lr.b1c •• ••• • • • • 66 
llent.:.l hGi'. l th study • ••••••••• . • o o •• 142 
Vocr-.ti:)nr-'.1 guido.nce • • ••• •• • •• o • • • • • bl 
:Psychotic p['.rcnts • • 0 n •••••••••••••• ___..§_ 

Totnl •• o••············ ·· ····703 

Sources of Clinic C ,._s.~_s_ 
~--- 3 ) \ l'l<.·\'"; CC'.G:J S, 193 

Fcderr.tion .b.gcncies • • • · • • o • 

Other ~ ... bcncies ..... . o•••••• 

Juvenile Court • • , • •• 0 ." . "0 0 

Hospit~ls •• • o•••o •••• •• ··· · 
sell 0 01 s . 0 0 0 0 0 e 0 • 0 • 0 0 0 ., 0 (' " 0 • 

Physici .~.r:s .. • ... 0. • •••• 0 • 0 . 

Privc: tc Indiv idU.".1S····· ·o • 

l: 0 . 

!J.lO 

105 
6 

51 
62 
ll 
58 

TotD.1 · · ••••••••• 703 

J~)prox. fo 
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HEJ.LTH SEKHC.SS 

J. continued . 

"""'0.1' . ~ lGl~s of Clinic Ccscs 
lHew cr.scs, 1933)"---·· 

Protc str.nt ••••••• •• 
Romnn CGtholic • •••• ::·············· 

Enclish :t.c. 75 ~;·;_~:;r····· 
French ~ . c . 15 or 2 .l% 

Hobruu •••• • • o •••oooooooooooooo••••o 

Others OtOOOOOCO.OOCif'IOOOfiOO (If'IOOOO O ~O O 

Ho . 
L'.r99 

90 

102 
12 

Total ••• •• ••• •• •• • 703 

Sex and J,.ge :Distribution 
-\lf<i\v- -c-ases, 1933f-­

Halc 

Under six yer-,r s 
6 to 12 yGars 
1 2 to 20 years 
20 yeurs and over. 

61 
145 

91 
79 

Totals........ 376 

Female --
fl.r5 
73 
96 

113 

327 

pne;e 54. 

l>.pprox. % 
71~0-r;---
12.8% 

rrote.l 1:_ ----
106 14.0% 
218 31.0% 
187 26 .6% 
192 27.4% 

703 

In connection rlith the clinical services of the Institute, it should 
be mentioned thn.t the Institute hcs the services of tuo po.rt-timc 
psychir_tri~;ts 'the Director nnd tru ~~ssistr.nt :Director} , c. social 
worker nnd n psychologis t. In 1933 the t otal number of clinico.l cases 

was 1186. 

A large mc.jority of the clients of the Institute nrc economically 
unable to pay for clinic services , I:'Jhl. lo no restriction is placed 
upon intake, the Institute takes the stcnd tho.t those persons who 
arc sufficiently independent , e oonom.:.cr.lly , to provide such clinica l 
s e rv ice fo r thomscl vcs , should do so through such pd.vc.te fo.cili tics 

as exist outside the Institute. 

The Institute he.s maintained o. persistent u.nd v:idesprcnd oducntion2.l 
progr ::.mmo for some yenrs . The procrnr,mc hns t[l.ken t lJG fo rm of le ct­
ures study c our ses ense-confer ences , individur.l conforonces, c:.nd 

' ' 
public~J.t ions . 

The Insti tu to hns on its stD.ff n.n 1'Educo:tion['.l S.oc..rett'l.rY"'., Wn.o hr.s 
mnjor res:ponsibil i ty in this nspoct of the progrr.r.uno . However , nll 
members of t h e oxocutive st:-.ff pr.rticip8.tC extensively in the ve.riou.s 

educr.tioncl [1.Ctivities. 
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J. continued . ( 2) 

In 193:3, the InutituiD's staff gnve 117 hours of lectures in formal 
clu~scs for und.ergro.dur.to r.nd grc.du:.te nurses , medicnl students, 
soc wl work students, c.nd p;:.rents; r.n advc.nccd course for leaders; 
21 r.ddrosses to physicinns , tee\chers, church groups , etc.; 56 group 
conferences; issued c ie~ht issues of the Bulletin ' 1Mentr~ Hcc.lth", 
thr ee prunphlets <;.ncl three published c.rticlos, 

Ivfuny of the foregoing odu.cationc.l ncti vi ties h~vc been conduct ad 
in role. tionship to Fedc rn.tion nge ncy groups . }'or exrunplo , o. weekly 
confcrt::nco ho.s boon held with the st:'tff of the Fec'l.orntion Health 
Service rmd supervision g iven to the. mcntC'.l hygiene r!orkor on the 
lr.ttcr's staff. It should 'be mentioned in :pc;ssing thc.t this represents 
n type of r.gcmcy relo.tionship which is highly desHn.ble r.nd which shoul(­
be extended considorr.bly. 

The Institute mnintdns , howevor, that its function is communi ty-widc 
and thc,t it should seck o.nd c.cccpt nll opportunities for educational 
service. The Insti tuto records 112.n em'bnro.ssing incrcnso in the demand 
for this oduco.tional service, coming from social c.goncies, from pro­
fessioncl groups in tr r. ining c.nd in prnctice , from the pnrent group , etc.'' 

In its educc.tionc.l service, tho Ins'ti tutc hrts been de:::.ling very lnrgoly 
with leG.dors in tho various fields, vlith inrlividur.ls vtho for the most 
part t.re oconomico.lly independent. I n tho Pcront Study Groups, all 
pc.rents who hnvo been wlo to do so h~ve h ecn expected to pny a fee 

for the Se rvice. 

(3) Rcsc.:~rch Proe;r c.:nrr~ 

The research .:-.cti vi tics of the Institute c.re directed townrds tho 
evo.luntion of tcchnicp.l.cs use d nnd results achieved in the vo.rious 

other activities. 

"Individu.nl contacts in the clinicc.l nncl educntionnl 
c,spe cts of the :progrc.mme e re us ed in r.n nttompt to 

arrive r- t:-

( 1) A more c.dcquo.te clinicr.l clrtssificc.tion 
of bcho.viour problc ms; 

( 2) ;. more complete understo.ncling of the 
significance of certain types of 

behc.viour; 

(3 ) ;. critic ~. l c.nnlysis of the results to bo 
cttc.inec1 by trontmcnt mer.suros , etc. 

The stntisticn.l use of clinic mntcrir.l 
. ~ ~ttcmpt to ovr.l~~te the cfiect of 
J.n ,.n '· 1 d encr"l socic.l 
ccrtr.in individur. nn .g ·· . 0'_ •. • ~ 

· the product1.on of sl. ,~uf.LC,_.nt 
fc.ctors 1.n ~~~ 
problems of mcntc.l ill-hcc.lth. 

(4) 
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J. cont imwct. ( 3) 

The Institute holds to the opinion thc:t the m<.inton.-.nce of the three 
R.Spects of its services - clinicf'.l, cduc<~tionr.l c.nd rcsonrch, is 
ossonti ".l to successful <'.Chievement in nny one . The three !'.re intim­
ntely intcr-rolr:tcd r. nd , together, comprise :;.n inclusive nnd com­
prehensi-ve progr~Jnmc. 

Cl i nicr.l Hork , in nddition to its llirc.:ct service, both stimulntcs 
r: ncod for , r.nd r.rises r.s r. result of , educ.:.tion . Clinicr.l r.nd educn­
ti on!.'.l services r.ro ooth dependent, in their qun1ik.tivo r.spocts , upon 
continuou.s review, r.nnlysis Rnd GVI'.luc.tion - which is roso[lrch. 

Str.tistics 

Some further service end finn.ncic.l sk.tis t ics o.rc recorded: 

Item 1930 1931 1932 1933 193L'Jo 

Nc\7 clinic ccsos •••••••••••• •.• 497 507 567 703 579 

Continue ·! cnscs • 0 •• Cl. 0 Cl •• Cl 0 11. ·~ 281 314 483 401 

788 881 1186 980 
Tok.l cos as •• Cl • 0 •• Cl. c a " 0 •••• 0 Cl. 699 

eooo • eoo<"o•••••••••••c•o•••o•oooeoooooocnoao 

············ · ······ ··· ····· ~28 991 (~27 256 ~, 27,956 ~23,896 t;l9',748 
Totf'. l Budget ~. , " ' " 
Fed cr. Grnnt 14,469 12,870 14,280 16,690 18,189 

Nc.t. Corn. Mont . H~rgic.nc 14,500 14,371 13,673 6,:~~ l,~gg 
Fad. C~th. Chnrities 

Some Sicnificnnt Fr.cts _ _,_ __ *_- .. -·"' . -

'"·g 0 43 
:Seduction in Tot8.l Budget •• •. • ••••••. • ••• • ·,? ' "' • 

· Cl~n~cr1 services ••••••••••••• .... 281 

or 31.81o 
or 40.21o 
or 25.7% 

1. 

lncrc".SO ~n ........ - . 
· Fcdorntion grnnt • • • • • • • • • • • • • . :,,; 3 , 

720 
Incro .'. SG 1n 
Incrc ~.sc in cducntiont.1 work. 

(Hns been suostnnticll 

OBSETIVi~T IONS 
. . ... 

. 1 'losophy r e;spect~ng conll11Un2:_~-
Inst~ tutc 's P n __ _ --·--·--

_or_t:.E\?iz~t_i_on()'[_~_c_r~· 
t unt~l " 11out ten veo.rs ~".[:O , the c.ppro::ch 

-"'tnblishmen up ... '· - ~ . From its e., "' d the r,avc lopmcnt of commun1 ty mcnte.l 
I t ·t te townr s ~ · · t of the ns · 1 u d orvices wc.s thr.t of tho c.stc.bl~shmcn 

hyGiene procrc.mmcs c.n s ~n'z"tion for the provision of sueh 
l to contrcl org,. ... ,. · 1 ·t" f ~ 

of r. comp c . ton yo"rs :"',.,. 0 - the profess ~onn s ··· r 
t thn.t t 1m0 - <• · •b 

services. .... '-
co;\sistcd of: 
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Tllo tre nd, 3t thc.t time , vms in the di r e ction of "' t rec.tly enlarged 
stnff org'tnj_zc.tion, within the o.t;oncy itself, in order thnt nll the 
need~ of th~. c o<:ununi t y might bo met . The recor ded "purpose" 
of t11~ COL1mntco st1'. tcd : "The l!ontrco.l :Montnl Hygiene Committee is 
~rgo.n1.z ed to conside r and deal with problems conce rning montr.l health 
1.n,., t~tG . community . I-t is th(J pres ent function of the Committee, more 
spvC lflcnlly , to study and treat various types of d isordered bc­
hr.vi our. This incluC.cs , in the p r csont pro{;r mnmc , o.ll types of minor 
nnd majo r nsocial Md o.nti-socic.l tendencies mr.ni fostod in the home , 
i n t he schools r.nd in socir.l and im1ustri .'. l si t ·:..".tions . This Com.r:1i ttcl . . 
will further constr.ntly hnvo in mind the nccussity for providing 
incrc .'l. s od fncilitics fo r r. more ndoquatc service then hns so fer bcGn 

pos si blc . '1 

Ton yonrs o.go the policy rmd r.ctivitics of the Institute wore sub­
jected to criticr. l r eview and ovr.lu r, tion. :.s o. r esult n mr.jor 
chr.TI{;e Wt'.S mc.de in its policy. It nf'.S d iscover act th.,t most of the 
dr. tr. g:;thercd on t he r eferred c.'l.s c s, r.:a:l mos t of the follow-up sociel 
trcf'.tmont, w:-:s ". rcsponsillility of tho socir.l Hork stnff of the 
Inst itute 's own clinic. This stnff \7C.S Gssurninc too lr.rgo n res­
ponsibility fo r f1mct ions which be l onged mor e pr operly to the gore r r. l 
s oci t'. l r.gcncios. Eve rything which r.ppcr.rud to rcl:l.tc in nny mc.nne r 
to rnontr.l her,l th wns "hc.ndccl over" to thu men t c.l hyc;icnc str.ff. 
Most o f the community o.{;c ncics C~nd worke rs np:;;er.rccl to Gssume thc.t 
t he p rob l ems of mcnt r. l hcr.lth wore no pr'.r t of their r e sponsibility. 

I n vi e·.:• of this si tue;t ion the Institute r cr. ched the conclusion thr.t 
its l)Olicy wr.s r ot c. r d il'lb sctisfGctor,Y 1)r Obrcss in the development 
of r.n r-.dcqur.te community p rogr f'.mmo d ire cted towf'.rrls ment~.l heru th. 

J>..s r. r esult of this conclusion the Institute chr.nged its policy. 

Fo r the po.st nine yocrs the Insti tute hr. s incr e~ si ncly projected 
its poi nt of view o.nd its progr.r mmos into the community fit lnrgc . 
Its ompho. sis hr.s beL n upon the nece ssity far the inte{;ro.t ion of 
mcnt r. l her.lth objectives nnd technique s with bencrGl socio.l work, 
c duc -:-.ti onGl n.nd othe r henl th r.ims c.nd techniques; upon the o.ssur.lp­
tion by gcnc r r. l nconcy wo r ke rs of responsibility for the mGinten:n cc 
of mcntc.l hcn l th stf'.Itdnrds in clie nt se rvices; u~)On the fundf'.IDCnk.l 
nr. turc of rncnt f'. l her.lth principlos vJith respect to r.ny type of 
i ndi vidur. l problem vti th v,:qich wor:ccr s mc.y t;c cc.ll cd upon to dce.l. 
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One i ndi cr.tion -ru·L f d _,_ . 
th f 

. '~ orwnr . by t .. 1c Inst1 tutc of the soundno ss of 
C Or Gc"Oll1"' ol ·· · ' -

t t
, . 

1
o ~ _.::.. P -:I.cy , lS the ch:-.nco in t he t ype s of cescs referred 

0 /lO nst1 tutr: for cl1'n1'c ~ 1 c•r ·• · , . ,, o-.TVlCC . In trlC. Ot.rly yc~:r'' only t11' 
:-nost obv- Ol"'"' - r '1 · · "' " .. :,..,c r . -'· "'~, P ou .... :tns o: r:lcntr.l deficiency ~~m1 r:1cnt t.l ill- hcr.lth 

f
.·. 0 • r o fcr rc~ to c. ne cl1n1c . Gr · dv .. d,ly, ;s t he community :--,nd pr c·· 
css1on~l ~or ~crs h~ve b ~ ~ · 

n Yl'' ' ' • . r ·' - ·. : • ccomo l'C\,tCr Elformc ,l , t he clinic h:>S bc ro rlO 

· c? .... vr ~ fo r ,'J.c, .l.1.Tl{"' vn th r.ll r.spcc·~s of 'bchc-.viour d ifficulty in 
botn ch1ldrcn ~nd ~Jults . 

rrhc ~O!;unl.ttcc. cnc10l'S (; s the present po licy of the Mcntr. l Hygiene 
Ins·h t 'ltc. !',S clcfiLO!'.. in the for q;oinc . 

The Commi ttcc closiro s to r c: cord some furt~1,:.r obsc.;r v -t ions upon tlto 
fund .'"'.LlOnt;-.1 m'.turc , :' or socinl nork pror:r r.rcll''>vS , of mcntr.l hygiene. 

:pri nciples "".nc1 techniques . 

Ln undcrst ".nd i ng of the purposc o r.nc~ viurpoints of mc ntr'..l hyt;ic nc 
i s , of cours e , r. ;; re-requisite to r. rc cocnit:i.on of the plr.cc \Jhich 
its te chniques s hould hr>.vc in tJ:H. scrvicus of socir.l v;o rk :-'.c;cncics . 
The fo llo>:i l';[; cxtr cts from r.n ·'.rticlc in 11Thc Soci --.1 ·uork Ycr.rbook , 
1933 71 , l):y Clt'.rr~ Jr.ssu tt, Consu1tu1t jn Ps~rc h.L:-.tr i c Socic.l ·\:orkJ 
N\".t i cm<'-1 Coruni tt~c fo r Mcntr.l Hyt;i cmc (U .s •.. . ), ~re info:rr:lD.ti ve 

n:rho (.'O.:'.l of mcnt!". l hyt;icno is mcnt o. l hv.lth, whi ch 
hrs boon dcfiEG( by Hoymrd B:.:; ckc r r',S 

9 t ho r.djustmcnt 
of ln:.mc,n bc i nr;s to themselv es r.nc2 t;1c uorld ,t lC'.rGC 
'.-rith (", mr.Xiln1Ul1 of pCrS011c'"'.l r·.Il(l. GO Cl ~ l effe ctivene ss r.nd 
sr:tisf<".ction' . l~e ckcr continues~ 9Thc hi['!los t degree of 
I)O Si ti vo racntr. l hcc.l th pcrn.i ts ti'C j)C.cson to r or. lizo the 
[~r o ,· .tos t success which his CClJt1b:i.li tics will permit, to­
,r;c thcr yri t h the :nn.ximum of s~.tisi'r.ction to himself r.nd 
t he soc ia.l ord::;r [',nd {\ mini.num of friction r.nd tension. 
r:I..

1
his mr;r.ns t 11r.t mcntcl horl t h is not mc r ol.y the r.bsenco 

of ill-hor. l t h r. 8l" mere cfficicnc~ ..,nd contentment , ne i ther 
is :i.t solely -t r:; cheerful ::-.cccpt;.·.ncc of the rules of the 
gemc . Mont:'-.1 hc<'. lth implics "'. nccrcc of \"lc ll-b.uing in 
wh ich the person is not occn:t>iC :'. wi th unsr. ti sficc1 tensions , 
clocn 

1
1ot r'lnni fcst gross forms of s oci --.

1
ly in~C::cq_Uc".te or 

ob ic. cti on~blo bclli'.viour , Find mr,int .'"'.ins himself int o llcctur.ll~· 
,..,,nd emot ionr.lly in ~.ll environments f'.U(~ si tuc. tions thr.t do 
not bri ng r.bout crises too i ntense or frequent l.o be beyond 
the r.djustivo po'Jors of humr> nl'Jcinc;s ~nc1·~h-.t."'r:' no~ so 
rigid or ovcr-:-.uthorik .. tivc t], ~.t pc rs on:- l1ty l S 1nev1 tr'.bly 

11 
\Yr.. rpc c.1. •• •• o • <I • 
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J. con-uinu_o ·1:.J 01Jscrvr.t i ??_s_)_ 

":.ccor0 i n•· to D'· C 1· ~· r· · .. .,_, ~ • • .,,'J. c 10 Cr.mp1)c: ll, 'r. cli s or dc r is 
~ •ncnt r 1 d · 1 . · ' -': ·d . ' · . J.s or :.c r if its roots r.rc mcntnl . !. hc'"'cl~chc 
111 J.C''tcs t c. '' . ' · r. ncn 2.1 disorder if it cor:~cs be cc.usc one is 
dodG J. !lb somcthinc c1 is" bl · . . r • • ' ,,green c . ,;. po.ln J.n t he bo. ck is 
~· r.lcntr. l d J.s orr.e r if its persistence is due t o dis cour­
~gc~cn\ c-.nd ~· feeling of uncork.inty r.nd r. desir e to ht'.VG 
' · SJ.Ck ,JencfJ.t, r ntho r thr.n put one 's ~)r.Ck into ono 's 
u~rk •. Sleeplessnes s is n mcntr.l d is or de r if its bo.sis 
l1cs H l pc rs ~nn.l YTc rries o.nd emotionr.l tr.nclos . }.'"J.Cny 
1110n k.l r cc.ct1ons nrc indicntions of poor mcntc.l honl th, 
"-~ t houf:h they r.ro aot usunlly clnssoc1 r.s ment<'.l disorders. 
D1sco:1tent wi t h onu ' s cnviroru-:1cnt emy lJo r. ;:!cnt <'. l d is­
orc:C : if its c:·.use lies, not i n s ot!lC oxtcrnr.l si ti.Lation, 
lJtn 111 pc rs oJ10.l f<~::. lure to do nl i"J i th ono 1 s omotionr:l 
pr ol;lcms. Susp ici on, di strti.st, m is i ntcrpr ctr t i on, nr e 
mcntnl il is or,1c rs w~1on t he y arc tho disguise<~ cxr;rcssion 
of repress ed lorl[~ ings, into which the pntient hr.s no 
clcr.r insit:,;ht o Stcr.ling sometime s inc1ic -. t cs mcn"k.l ciis­
ordo r, r.s tile odd expression of unC.c rlying confl icts in 
t he p'1ticnt's nr.turo . ;. fooli ng of fr.tie·uo s o11otimcs 
ro p r e s c:J.ts, no t ove r work, but c1i scour ~.comont , i.nf'.lJili ty 
t o me e t si tu.nt i ons , lr.ck of interest in the o:_;portuni tics 
nv::.ilc.blo . Unsocir.bili t;y , mnri tc.l i ncompnt ibil i ty , 
r>. lcoholism, nn "-b'Gressi ve nnd ombi ttcrcd ntti tude, mr.y nll 
i n.:'. iC.<\tC r. di s or dor of the mcntr. l "L:-. lc.nce, which mr.y be 

open to mod i fic~t ion'. 

"SomG of the l:;f!sj_ c rac ntr.l hy£;ienc concepts include the 
follm-,rinc~ tht>.t t :. o physicnl, mcnt r.l, o:not i • nr;l r.nc~ socinl 
life of t he inc~ividw.l <ll'e but r.spects of one j_nCivisr.ble , 
ro .::.ct .i.. vo uholc r.rhich is r>. dyrv:;nic nnr1 ovc r-chc.nc inc into£;rr.­
ti on scnsi ti vol ;y rosponC'.ing nn ·· r/'. just in?,:: to r.l l the vnried 
fo rces Ythi ch plny upon it; thr.t person,...li ty is t he product 
of nn cvolutiont.ry process pr.ssin{; throur:h vnrious str.f:OS 
of de vel opment or unfoln in£ from conception to olcl nsc r-.nd 
dc .:'.th; thr;t mr.lr.C. justmc nts nr c usu -. lly produce •' by ne~ verse 
c ond itions uhi ch r esult in r. ··r.rpinc of i:ih is c volutiono.ry 
process r.t ono of the oe. rli or str:.t,~cs ui th sul ·sequcnt pe r­
versi ons o.ncl cUstortions of pcrsonr.lity, or r upros c nt the 
frust r ntcd expr ess ion of a cUvil'oll pcrsoncli ty; thc.t in ell 
such condit i ons cc. reful study u ill rovcr,l tho crdcr ly workir:c 
out of c -.use nm~. effect r c l L'.t i onshi ps; th.:ct pcrsolk".li ty is 
motiv -.tcc1 l)y cort r.i n strong, br. sic instincts, de sires, r;nd 
,;,is he s, cons cious or unconsci ous , <'.ne: t :u'.t bch:wiour, hovJevc r 
fr>n.tc.sti c, is r. purposivc off0rt to r.ttcin s::..tisf"'.ct ion of 
the se i J1_"1.c r r, rivos ; thnt the most Ce cisivc 11crio(~ in pcrson­
!".l ity c~ovc l opmcnt is infr. ncy,. clli~dhoo·'l !InC. G".l'l~ youth; 
th[\t tho cmot i on:-.1 rcl c.t ionsh LpS ·ctn en t :J.c vr·.r1ons mEJl!lOO rs 

0 
... t h n f· ,.,., J.· lv c

1
· re le in the hor.1c exert :' pouo r ~'ul cond i t:i.oni:rg 

J.. J. ..J r .11• " infl·.wncG upon t h e growing pcrsonr.lity r:ncl hc.vt.. :'. most fr.r-
ro11ci.inr cfi\ .. ct on the future lifG of the chilc1 ; th.:-\t c.~otion~.l 
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HEALTH SERVICES J. continued (Observations) 

quotation continued. 

" 1 d. ma a JUstments, behaviour disorders and mental 
diseases are symptoms susceptible t; scientific 
stu~y and effective treatment, and that expert 
ass1stance should be sought for their treatment 
in the same spirit ns aid is sought from the 
physician for the treatment of physical disorders· 
that in order to understand any individual, it is' 
necessary to study the whole personality - physical, 
mental, emotional, and social - and the evolution of 
these aspects of personality as expressed in past 
life experience; personal and environmental ." 
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In view of the foregoing Rtaterr.ents, it is obvious that the concepts and 
techniques of mental hygiene are fundmnentally related to adequate social 
work principles and practices, Men tal hygiene is both a philosophy and a 
method. Its philosophy is educo.tional, preventive, and social - for it is 
concerned with the growtn processes of "l)ersons 11 , and their satisfactory 
o.djustment, within therr~elves , and as members of famili es and larger social 
groups. Its techniques are derived from the sciences of psychology, biology, 
sociology abd psychiatry, 

This philosophy and its applied techniques, whether known as "men tal hygiene" 
or by some other term, have had much to do with the progressive development 
of what was little more than organized alms-giving to something far more 
significanto Tihile there may still be some whose social work interests are 
exhausted wi th the distribution of bread or physic, the majority of 
social workers consider the amelioration of physical distress as incident 
to the achievement of more significant, far-reaching and permanent social 
goals. This is true whether one considers family case work, work with 
delinquent boys and girls, the care of dependent children, work for the 
handic apped , the unmarried mother, the physically unwell, or the homeless. 

3. Need for Training an_9.. Supervision 

The Committee is of the opinion that the qualitative standards in several 
areas of Federation agency activity could be improved greatly by the addition 
of staff personnel trained in mental hygi~ne techniques, ~nd by further in­
service training for present staffs. In 1ts ~epor~ on ?hlld.Care ~d Pro­
tection the Cummittee has indicated several Sl tuat1ons 1n w~1ch tr~1ned mental 

hy · h'atr1·c personnel is essential to the effect1ve ach1evement of 
g1ene or psyc l · _ . . 

a b 
· t· In the present report further requ1rements are po1nted 

gency 0 JeC lVeS. . . 
t I d

. sect:n."ons of the c...,rrmittee's reuort addltlonal reference 
ou • n succee 1ng · . · 
will be made to the need for such trained servlce. 
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4 . 

~ o.) .L Tho clcr~;~nd for trt'.incd psycllir:tric 
UGTlu<'.l hyr; l.e i1.C uor'.:or s f«.r exCC GC~S t'i10 
centres to produce such workers . 

socir.l wo r ke rs r.nd 
~lility of tro.ining 

IJ.l].i.-Jro f;'-ro no f..-: cili tics for tro.ininc in Cnn; J1 r., with the 
~~~opt1o~ of t :1e ~o tontir.l fc.cili tics of the Mon treal Insti tutc • 

. > c, ~nst1. t':" tl. r~ct...ntly wr.s con:ycllccl , throU[;h eurt··iled incor.1e, 
to c 1.scont1.nuc 1. ts very limi t c.: fc.cili ti c s for trr.ining which 
up . to t h:". ~ tii-;lo , h··.d been RV<.ilr-.'l lO to the socinl r.t;encios . 

1 

Th1.s '!Oul lt :-.ppcr:r to hr.vo boon r. serious retroc r <'.c.o ste:p. 

'J.lho I nsti tuto JJOssosscs in its str.ff r-. nucleus for n thoroughly 
r.doqur.tc trc.iniDG progrrr:lffiC . The Institute c::'.nnot cmbnrk upon 
such c. proc r <·.ilunc , however , without i n cror.sc d f"cili tics c.nd 
!'.dr',itionr:.l profossiono.l r. ssist .nee - vJh1ch implies cm incro r.socl 

lmr1cct:~ry f'.llo'.7 r.ncc . 

(b ) One of the mr.jo r needs f'.mont;st Fodo rr.tion C'.(;cncios , in the 
o:pinion of tho Committee , is thnt of functionf'.l supervision in 

the ficlc1 of r.Iontr>. l Hor.lth. 

'.-.'hila the I!Iont:'. l Hygi ene Insti i;u.to hns r.luc.ys .. : r ovidoc'. counsel 
rm~1 cuid-.. ncc for r.t:;cncics socking c.dvico , it h".s not assumed 
t;onc rc.l rCl spons il)ili ty for r.gGncy OU}..1Urvision. ..._t the pro sent 

time , Yfi tll U mitod st:;ff , it couk1 not •1o so . 

On the oth6r h·,_ncl , if the o.ssw:1:1tions m:·.dc in the present dis­
cussion r.rG well bo.sod , intensive rmC: continuous superv ision 
of r.r;c ncy techni que s is irnpor <~tivo , if q_uo.litr.tivc str.nc1r.rds 

8
ro to be mr·.int:; i nod . If the r;cllic vomcnt of ".dOqUc'lte techniques 

in v
1
ork ni th :Persons is depcntlont fu .... "ldr· .... '!1Cntr.lly upon r.n undcr­

str.1u.".i rJf: mr'. C'.ccoptr.ncc of t he philosoph;t of nontd hygiene 
r:.nJ the incorporr.tion of its toclmiq,uos i n ~.t;oncy r. ctivi tics, 
the re "'.ro more tlV'll r. few c.gcncios which hr.vo no t yet nchio vcc". 
c.dcou-tc st<'.nc'r.rds. Thoro <•.r u r.ccncios, r.lso, v!hic h hnvo l errllc:'~ 
col't· i n r.10ll.t"'. l hor. lth vocrbu.ln·y , r.n'l mr.ko p -.rtL'l use of 
r,
1
entr. l hYfJ .l. GllG services, but who hr'.VO not yet lcr.rncd the full 
implic<~tions of mont~l hyciono in their ovm f i c l C',s of work . 

It is the opinion of the C orru~1ittoc thf'. t r e spons ibll i ty shoulC. 
be <'ssignc( to the Mentr.l Hyri cnc I n stitu"ce for: 

( i) 
Tha cst.,_blishrnont of · sc.tisf.,_ctory 
mont<'. l ltyciono tochni'lucs within 
:Fo<'l.orr-.tion a{;cncios ; 
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HEALTH SERVICES 

J. continued (Observations) (4) 

(ii l 

( iii) 

The functional supervision of agency 
activities in the mental he~lth field; 

The.i~augur~tion of in-service and special 
tralnlng programmes for Feder~tion agencies. 

5. Services to non-Protestnnts. 
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I~. bout 71% of the Institute's c linicr.l service is on behalf of 
Protestonts, 10.7% on beh~lf of ~~lish Romr.n Cr.tholics, 2.1% 
on French Romcn Catholics, end 14.5% on bolmlf of Hebre\7s. 

In the ~ears 1933 ~-nd 1934 o.. gr r.nt of $500 0 v1r.s mp .. do by the 
Foderat1on of Engllsh Cc .. tholic Ch~ri ties. No gro.nt hv,s been 
mr.de by the French or Jewish Federr.tion. 

It is the opinion of the Committee that uork for non-Protcstants 
is properly the financial responsibility of the respective non­
Protest r.nt fodQrationso 

6. The Institute's Budget 

The points of viou expres sed in this report with respect to the 
fundamenta l nature of mental hygiene processes in the v1o rk of ~ 
ma.jority of Fcdcrc .. tion agencies, [1..nd the need for greatly increa.sed 
facilities for training end supervision, have definite implic~tions 
in tern,s of tho budget of the Institute - rk'1d for that mD .. tter, the 
budgets of the other agencies concerned~ 

In the latter regard it should be pointed out thc,t wherec,s there 
are many community f~cilities in tho field of physical hc[1..lth, there 
are no facilities in the mental health field giving preventive and 
clinical service, with the exception of the :Mental Hygiene Institute. 

With respect to the budget of the Institute itself, the past relation­
ship of the Ue ... tional Committee for Menta l Hygiene should be under­
stood clearly. The National Committee undertook to provide approxim­
ately half of the Institute's total budget for a limited number of 
years as a contribution to the local community and a demonstration 
of th~ value of the mental hygiene approach to community problems. 
The National Committee, in turn, received its support on a similar 
limited time basis through one of the Foundations. In 1932 the grants 
to the National Committee for the foregoing purpose were greatly 
reduced and in addition, the Committee felt that the time was near 
when the lo~al community should assume financial responsibility, in 
f 

11 
for its local services. In 1933, therefore, the National Comm­

i~te~'s grant to the local Institute was reduced materially, and 

further reduced in 1934. 
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J. c ontinu ed (Observations) (6) 

Financiel Federa tion has endeavoured to moot the situnti~n result­
ing from the reducti on in revenue from the National Committee. 
During the five-year period 1930-1934, inclusive, the annual grant 
from th e National Committee has be on reduced from $J4,500 to $1000; 
during the same period, Federation's nnnual grant to the Institute 
h~a been increased from $14,469 t o $18,189. Due to the particul~ly 
difficult bugetary problans of the past two or three years, it has 
not been possible to provide sufficient funds to replace in full the 
loss of revenue from National Committee grants. The Institute oper­
ated, therefore, ~ith a total budget, 1934, ~hich was 31.8% below the 
1930 level- which compares with a reduction of 10.6% in the total 
budgets of all Federation health agencies. 

The Committee is of the opinion that provision for mental health ser­
vices is one of the fundamental necessities in the work of all Feder­
ation agencies, and, therefore, believes that as soon as funds can be 
made available such services should be extended . 

********************* 
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SECTION 11: RECOMMENDATIONS 
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It is recoumended: 

( 1) (a l ..!ha/~ tile :Ie<:.1th Se:.."vices for 1'86.err.ted L{;encies be 
aSS:Lf)1.8d :ces·.Jonsjbi1Hv as 2 f;mc ·'·io~'· 1 .-· e· ·tc•r for ' • ' , J ' • J I '-'-' '-'"'-' L ~· J 

·~i1e s~wervisi o::.1 of the heal·cil ac·dvHies of e,ll Federation 
~.t:;e:J.cle s c.: .• d oe ~1e 1d e.ccotm~ c:-J.J l o for -~l le maii.1tenance of 
c,deq__uate standards in such p:..'ot;rc..rill.lOS , their coordina~Gion 
ai.ld. eco:1o1nic.:.l adrniaistrc:cion~ 

( ~) l r~h2..'c c,ll ;·aGc.iicc:..1 a~1d r}.ental c linicc·,l services fin<:.nced by 
Fedel"<:.~cio~1 be p l c.ced u .. nder -Gl1e direct c.dmLlis-Gr<:.tion of the 

~o~1th Ser?icos . 

(c) '.i:h2.t c.ll c:-.cency l.mdge'C i tec.s re lc,tL1::; to ( b l, t:,bove, be 
trcnsferrecl ·~o 1Glle bu.G.(_;e t of ·che Health Service . 

( 2) (a) Thr/c ·t:;ho no n-sedaric.::.1 pol:i.cy of ·i;ho l1cc,l -~h <-'{..:oacies ·oe 
r.1c,in-Gr.L.l0cl, so lonG cs the 1)roso~1t c.,zreemGnt ui th su.ch c. 
:po licy , on the _.;.c,rt of non-Protos·cc.nt p·o:.tj)D, is continued;; 

I'~r..t ti1e rospcc·~i ve no::1-Prot:::stc..at :i!'edora·cio~15 be requested 
·t:;o c,ccepJc fin ;:o.ncie,l rcsponui ~Ji li·cy, on a 9ro rr..·~c, bc,sis, (. \ b, 

(c) 

for services oxtsnded to noi.1-Protc s·t:;c..;.l"t c lie rr~; s; 

:C~1c/c vrhGrc f'LK.~lcic,l renponsi1)ilHy for noa-?rotGstr..nt 
work is cJs sumJC.. by c. non-?ro·t:; ost;:o,nt Fcdor.::/ci on, c,deqtl.c;t:;e 
ropr3ccn.~c:tion be t;i von upon ·(;r_c govc:rnL.1c; bo<:'.rd of the 

c{;ency conc or~10d . 

( 3) ( 2.) -~h2..t c. coordinr.:liBd nutri ti ollC.l service iKl ostc.olishcd , 
in order Jch::-,t Jcho m<:.ny nec •J.s for nutri·cionr.l sorvicos 

(b ) 

SociQJ. to 
Thc.t ·cllo :;:o·,:.trsc.l J)io·i; J)is] ~':..1sc,ry, •:;hen r corg"nizod , under the gE.:::· 

f'un c·c i o:
1
c,l su?o::.:vi si on of t:·.o Iloc,lth Service, , 2..8 S'Wi10 

the ft'..l.1.ctions ;:·,nd rcsponsi bili·cy of st~cll c, mrcritioi1C.l 

sc:cvice. 
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(4) (a,) ':::l1c.t <.... ceaJcralized a.GCl:..c ·r be estaolis~1ed for 
VJork ;,-,H:::. j_)llysically ha~ldi c;; . .:;~::,,od perso:..1s -
t~10 s o:cvicos of such an a .=,Cj1C ,r to L1c1u.do,, Qr)\;­

roon s f o:t L1obi1e clients , :10me occupo.t i on.::1 
service for ·che i mr,1obi1c , facilities for, t~10 
;:w,rlr.o ·0 L 1(" of yroduct s, a:1cl vocc.tion.a1 ple.c c ­
mon·c so:..·vi cc s; 

('o) 'J:h<../c ·t.;ho pr : soaJG uor:~ of -Gi1c ::ocr0r c,c.l Lldus·i;rie,l 
I:urlii·c \~_Ju -.:. , ·0:1e occu}aJ,;ic-·i:o,l tl1oral~Y scrvj cos of 
·l;h.o 7ic·coria:.:l OrdC:i.' of l~u.rr; ~;.s , c.:L1(·. ·cnc ~:2..:.1dicr.ppod. 
~Jorlc~rs 1 Division of 'iillo ?ro·0 c s"vaxc :8Jn:plo;ruc:1JG 
:;::.;_u·cr .. ,J. iL ;~1or_zod , a.nd r:'lo. r~8 -~~·, o nucl~us of ·c:1o 

s ·~ ,N~~{__: J s-iJ JC- c:.:: ui1CY. 

(c ) 'r~12:0 ·l;hs c oirc ralized c..ccnc7 ·hero s"J{;_sGsJ~orl 
bo )le,cocl uocdo r t he i\mctio.lo,l suy;rvisio:l oi -~he 
Hor.H:1 Scr7:.co . 

* *" ***** * ***** "' ** -~< * 
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It is r-:.coE1.':J.C:ac.l..cC.~ ----- ~'- _. --- -- ... --- .. ---

( 1) IT '~L ~· 0 L' ~u~~ ull· rosyc c~lVO 

:rocp .ostc d. to c:.ss·,1mo 
frc G n.o:1.- :21·o·c o ::;·t;"nt 
\Ji.·cJ.l the : J1ld.{jC"G fo r 

:!:lc.s..:d n..;,Jon 1934 
the :ros) onsi 'J ili ·~ v 

bC LS fo llOVJS ~ " 

noi.l-ProtJstc.nt :l!'cd.o:::-<.c·l;ioas i)C 

fi nr.ncie-1 r.Jsponsi 'oi li !.; y fo:-!' ·cho 
s orVlC OS 0 -~he V .o olif .' c or.un.:ucii1[ 0 . f 0 

1936 . 
0 

expc:doncc, it •Jould 2..P:i!o2.r Jcho.t 
of th8 r oaJ cctivc Fo~crr~ic~s should 

~'!JO ::rt. :" - t\70 point fi v -:- per cor.·~ of FL.c: ·1cio.l 
~·~Q.~ r~ ·.,-.Jr l' O l~ t.... "" ...... . ~'- ,. , .-. ·'· . , • , • • , -;: v v .<. ~ •" '·"" pi8Svi1~ (_,ro.:1u, '.',lJ.C ·.l 13 [,J;_;I l'O:~l:l;:';00ly 

-.,_;so ,ooo. ~ :1i.s im}:llies c.n b.c.rCJr.s -J o: "12.,000 

~·.7clve per con-G of Finr~1s ir.l Fodorc,ticn 
1 
s 

t; r~ J.t; 

Six per cen·ii of Finr.nci r.l ~.!'od.ore-!cion' s cro.:1t . 

{2) •l:ll<.t, nh:-, ;1 fin~.nci0l r ;; sponsi .. J ili·~v is ~·.ssu; -: c£1 1Jy the 
r os)oc·i; i vc £:: rou-")s, r.-.de(ur/cc r o :_Jr ~ s :,at; ~ tion b.:: c;ivo:1 upon 

Jcb.o ~>o:-.rd of Director s of ·cl~ ,; V .o . ~: . 

{ ~'\ ) {~,) Thr,t froo c or.1fo1Unicr.blc disc r-.sc visHs s:J.c.ll 
not ·oc n0dc -:-;i1.e r c f0cili·cics f or :1ospi tc.lizc.tion 

(4) 

c;:i [rt; 

(b) Thd stj.·ong rcprcrwntc·cioas be n0d.c ·i;o t:1c City 
of vcrd.u.. l. Jco tho 0;.1d of oYG r.L:J.LlG Hs r-.ccc -;>·\ic.aco 
of fL1c:,nci<.l respo;~siDilitv fo:; 'lil1..: v .o.~ 's 
c o!iJr,:u.nicc.b le di scc.so scrvi ces in thn t r.runici pc.li :ty , 

-~ 1 t o · v o -r :~c r GC.t'_Gs·~cG. to c:x_;Jo::.·iDcn!c ·ai t:1 ~;l1o use 
l' lC. -cnc • ol '. • ;.) -of c. su!Jsidic.ry ::.~.:.rsi n.:; service f or ·l;i1.c c~.rc of c:1ronic 

c::·,scs . 



(5) 

(8) 

(9 
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( 5 ) rrh:::.-'.; the V . 0 . ~: . l)o cncourc..c;ocl to d.ovo loo its 
Hc uxJ.y Eurtlin,~ 3orvico; tb.c..t c joint c o~rrJi ttco 

f' '-l ·- 0 l" .:1 J h o.~. -lJliG v •• <. r..:1 '-L c o Counci l -Fodorc..tion l:'uoliciJ.:v 
Co r:-::.:ut-~ce unclo rtc..:.-.c to exp lo l'O ·ti:c possDiii t ;~' V 

o:L Jcho clevclo.);;:o;."l"c of puolicit~r nr.toriC',l on Jchis 
3crvico n:1iC1l Yli ll 1)e r.ccopk.~JlC to ooth gr oups. 

(6) Th<~ the nn~ritionr..l sorvicos of th; v .o~T . be 
plr.ccC uJl_d.c.:r -Gho function.:-.1 s .1~crvision of the 
j):co)oscd. ccn:lir:->.1 nutrHionr.l r.ccncy . 

( 7) Th<:.t c ro::-;~,Cl' roco:;ni tion be ..:;ivc;.1 to t:1.c oC..uc<.tion<:,l 
fn.li.C-'~i oa of t~1c V .o .H., r.ncl t:1o nocoss.:·.rv stops 
tc,ke~l to o:1l2.r£.,C 2..nd extend Hs ~duc:-.tio;.lc.l <:,cti vitios . 

( 8 l Tlmt , c.s soon r-s funds cc.n 'bJ socnro<i, c. 11cntc .. l h;r:siono 
vJo r kor be <:.c:tdod to JGhG st;;.ff' , to c.c-G L1. r ·:J lc;'.;ionship to 
chc n.cu·sinG str.f'f, under the functi.JnC'.~- supervision of 

V le llontr.l Hycic'lO Insti tutc . 

( 9) :r:
1
;-;c , ·;Jb.Ci.1. f .:-,cili tics for t\·;,;:l"G_,· -focu· hour service 

nrG· 1-1~d·" "V"l. lnloln r..ll r ccn.,ir.::Lc3!/GS for mc-,tcric,l 
(.I • :,.J ..., (.. .. ll \.I J' ~ ., 
rolioi' be rv fCj~rccl to the F<'.r.~.ily ~.folfc,ro l.ssoci;:-;tion . 

********* *********** 
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E: CHILD liELFJJl E ASSOCI.b.TION 

The_Commit~ee records its appreciation of the objective 
att1tude d1splayed by the Child Welfare Association with 
respect to ~he services which it is presently providing. 
~t records 1ts commendation, also, of the steps which 
1t has taken already, in the direction of implementing 
some of the following recommendations. 

The Committee wishes to express its appreciation of 
the cooperative spirit evidenced by the Civic Department 
of Health, in r ecent approaches made to it by the Child 
Welfare Association. 

It is recommended: 

(l} That the C. W .~. arrange for the transfer of its present 
Centre activities to the Civic Department as expeditiously 
as possible. 

(2) (i) That, until such t i me as complet e transfer a l has been 
made, and so long ~s the C. W.A. provides services for 
non-Prot estant clients, financial r esponsibility for 
such s ervices should r est upon the non-Protest&nt 
Feder ations; that thos e Feder ations be r equest ed to 
assume this r esponsibility for the year 1936, and 

thereafter. 

:Based upon pres ent experience, it would appear that the 
responsibility of the respectiv e Fede r ations should be 

as follows: 

(a) Federation of Catholic Chariti es: $6000 

.b.pproximat ely, t wenty-one per cent of Feder ation's 
gr ant of $ 29,000. The Federation of Catholic 
Ch&riti es has mE-de a gnnt to the C. W .~. for the 
past t wo years of $ 1000. 

(b) Federation des oeuvres de Charit~ Canadiennes 

Francaises. 

Civic centr es ar e available for French-speaking 
clients. c.w .~. has accept ed few new cases for 

r l yeErS It would seem to be in~ppropri at e , 
sever e. • ther efor e , to r equest support from the above 

Feder f, tion. 



(c 

lii l :. 
;· 



.. ---·------ ar- -

::3: con-Ginuoc'l 

;_p:pr oxi r-iC'.tGl,J , five per c o:/c of I!'Evlcr:;cinn's 
r· r ~··l·'· Ol.n , .. ,..., 0 v"OO 
;_; t. .~l V '}"'"';J J e 
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( .;i) n~ lC)J. ''!'lr ') f·l · ·-·lcl'~} os· .,. , .J . ',, ,, .... -" L•lJ , , ~ "' ·· ~-H' ... ,·, . r pol.lS l J l..l CJ 1s r.smL10C. oy ·..;ne 

:cos) GC·ci v0 r; r ou.)S , r.d.oqU£;~c reprcsonti.'.'Cica -,K -;i VOi1 u:;_Jon 
the ::.:_;o::-.rd. of IJ',i1r.,r,onc.1t of ·the C~1i lt '!le lf;:.r -J Lss oc ir/cion . 

{3) ·_::1c.t ro s~n;;.si "..: ility for t he ::_:Jre ;::cnt Grou.! cdrLc -:-;i; i oa< l 
uor]- o-? ·c'1c C . ~:r .:. .• uo trc:.nsfcrrc' .-iC' -~h.c Ec L~.lt~l Service 

for 1?odorc:cocl L~;o:-1cic s . 

(4) ;.L1hf';c , ir:. vie·:/ of t~10 pro posed cJ.nli l~.lti c;1. i n -~he r.ctivitics 
o;: t~·.c C ; .7 .L ., t:1e )l'GCelY~ Boc..r ~l of iTr.n.:-. >;:e;rc c.ssurt,o 
s pecific rus}lonsi1J ili"i:iy f or the c..c1~inistr;·.tion r.nd supor­
visioa of ·(i lo.o t:t;t..lt lt Service, e:.;·ld cons jdo:- c;·.' .;_. r.ctivitios 

<.s su"osicli .:-.r y to the former • . 

*** **************** 
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.9_. HEb.LTH SERVICE FOR FEDERATED AGENCIES 

It is r ecommended: 

( 1) Tha t a closer relationship be cultivated betwe en the Health 
Service f or F8derated ~~encies and a ll Federation agencies, to 
the end that eventually, and as soon as practicable:-

(2) Thnt the Health Service for Federated Agencies be assigned 
responsibility, as a functi onal agency, for the su?ervision 
of the health activities of a ll Ft:der'ltion Agencies and be 
held account able for the maintenance of adequate standards 
in such progra~mes, their coordination and economical aQ~inistra-

tion. 

{3) That all medical and dental clinical services fina:J.ced by 
Federation be pJa ced under the direct ad..rninistration of 
the Health Service. 

(4) Tha t all budget items relating to (2}, c:,bove, be transferred 
to the budget of the Health Sorvice. 

(5) That the Mental Hygiene Worker , presently on the staff of the 
Health Service, rEmain suhject to f'.mctional supervision by the 

( 6) 

( 7) 

Mental Hygiene Institute, 

That the Nutritionist, presently on the staff of the Health 
-.fu;·vioe, be subject to functional supervision by the proposed 

central nutritional agenGy. 

That the respective non--Protestant Federations be requested to 
accept financial responsibility, on a pro rata basis, for 
services extended to non-Pro test ant clientS: comrnenci ng with 

the budget for 193 6. 

· it would appear tba t the r esponsi bi li ty 
Btlsed upon 1934 exper1ence, 
of the respective Federations should be as follows: 

(a) 

(b) 

( 8) 

Of C '·~ t~olic Charities: $2500. 
Federation - u 

Approximately fourt een po~nt five per cent 
of Federation's grant of $l8 ,

000 • 
I 

de Charite Canadi~~ 
.!F~e~d~e~r~a~t~i~o~nQ;_~de~s~O~e~u~v~r:.,:e~s::_.::~...:.;;~-
Francaises: $500· 

thr P
er cent of Federation•·s grant • 

.Approximately ee . 
. b. 

1
. ty is assumed by the respectl ve 

h t h n r esponsl l l T a ' w e sentation be gi. ven upon the 
adequate repre . 

groups' board of the Health Servlce. 
governing 



'' 

.. -, 



HEALTH SERVICFS G. continued 

(9) That the Health Service a ssume responsibility 
for the group educational work of the Child 
VTelfare Association, and othe r educati onal 
programmes for which it may discover a need. 

( 10) That provision be made for pr eventive health 
service, through the Health Service, for members 
of agency staffs. 

(11) (a) That the present Heal th Service Committee 
be expanded so as to inc l ude the members 
of the Board of Manag ement of the Child 
Welfare .A.ssocia tion; 

(b) Tha t the Board of the Health Service take 
steps to secure article s of Incorporation. 

******************** 
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c.,nrl 

(2) T10 'J-... st; t:c• tu.tt 3oci< .. l Ser·ii co Dcpr..rtnerrc d-:;fines its 
ftmc-tic~s :'...: :~ :c·-:;lc.tio~lshi:! to t!:lo Eospitr· .. l .:· .. w,1inistrc .. tion 

in precisely ·Gno sr...Je te1·J,1s, 

(3) 'f'le C' .. SS'\Jj:,pticu of finc.nci £.1 r,::;sp <:msi-~Jility 1Jy Federc .. tion 
for the y;crk of the Socir-.1 Service Dc_.;.:' .. rtr.1ont of the 
rrcst ,~rl1 Division of the Gen0rC',l Hosi)itc.l is c .. nomC'.lous, 
L1 rolr,~i :::~1slli) to ·(;he policy follo•:Jod. :Jy tho Hospi tcl 
\7i·~~1 rcs:;_)Jc·li ·eo its CenJ.;r2..l Division Soci:-.. 1 Service 
De .!.j<'.J.' Jvr:'o:r0 , .:' .. :1C:. the ;;olicy fcllo'.-;ed. lJy tho othe r hospitr,ls~ 

r.nd 

. (1) . Fin:-.. nc:ic.l FcCLOl~c.J.;ion fr,ces c, serious problen uith r:.spect 
to sccurinc sufficient fund.s to i-:J.c.in-cr,ia services c,t 

tl1cir pr-:soa-G level; 

It is rocomc:.encled: 
------~----- . 
(li 

(2) 

(3) 

Thc.t stron.::; re
1

_, rescnk,tions bo r,K·,do t c the :Goc-,rcl of the 
l'Iont rec .. l G-cncrc.l Ho spi t2,l, by Fcd.crc.tio:1, to the end of 
c,chicvL1(; tlle fcrmervs ccccptr .. nco of finc.ncir,l responsibility 
for the tud.ce-0 of the 3ocic-.. l Service Dopc-..rtmont of the 
'.".'os·iicrn Division of the Hosi_)itr.l, pr escm.c ly ~;J.1o·:m l'..S the 
\-."ostr..lCunt Socil'..l Service l.ssocic .. tio;l, cor.1ncncinG r1i th the 

budcet for 1936 . 

Thc,t so lon.:; c..s the Lssocic..Uon drc:as its finc . .nci.:-.1 support 
frof.'l FoC.crr/Gion , the sU(;gcsti ons J:k"..dO by t~lO Coru,ri ttoe rrrth 
res j!O C-G to prosont operc,ti ons, bo ccrricd out . (Pc.gGs 30-32) 

i'll ...,.L J-11 "' 1- ~entre r 1 SchOOl of Socir .. l ':!crl<:' be encourc-ced to 
' 1(.~ V U.1. V .• ... (,." ~ c~d vrith its study of the needs for nedicl'..l-socic.l Hork 
_.:>roe "' · · ~ J 1 
J.. • •• f)' f"Cl. li tics r .. nd the DrOVl SlOi.1 oJ. G 10 sr .. c10 . 
vrC.llllut> ~ ' ~ 



,·-: sr.-~: 
~::-·· 

Hi 

(l 
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( 2 ) 'J:hn:li ·c!.J.o Di S)~~ls<'.ry c ons i d.c:.· its !ck".j or fv.:J.c-~ ion to be 
o c"l-c,_c ;·, cio:J. i ,l :.u:cr i·~io:'l, <.ne~ i~cs ni:1o:r fcc.1c·~io;.1 tho 
) l" O~"">r,:;.·<:>:cio:'. ::-,:·~cl clis·cri i.lution of J.'o o<.-_s . 

(3) (c,) 'ilhc;li t~10 Jispons;;,ry dovvlC) r, s:)ocific _?c licy '.7i th 
ros) uc-G ·eo ·cho dis:;>oi.1S<:Gica c. f foo 0.s , r.11C.:. ni',:cc i-Gs 
policy locqcl to t~1C C'.(;vacics c o:lCGJ.' ,lOr":. . Suc~1 0 policy 
sllO'J.ld. c1.oscrHo th~ s:?ocific C .:':co~;o ri o s, :._Jhy sic <,l r.nd. 
socic,l, u: .. :c·,er wl1ic:1 s;>o ci,, l c"5o·cs 1·1<:.J l'o ;;ros cri~J od. 
cxtd pr o::,o r l y pr ovid.ocl "b~,r the Di s;;;onsc-,ry . 

(4} 

(l)) C~hr:c , L1 r:. !.J c .:-.sc , ;rovisic.l of r~icts shC'"L'-lC'. 
1

uC m;·,clo 
onl y "L..._-_...,c:1 Ju:1o ::;J r cscrilYGi o:1 of r. c o . ,l~; o·~c:r!J fiivdi cr,l 

,,utllo:ci-~y . 





HEhLTH SERVICES 

G. MONTREb.L INDUSTRill.L INSTITUTE 

It is recommended: 

(1) . . That a centralized agency be established 
for work with physically handicapped per­
sons - the seryices of the agency to 
include workrooms f or mobile clients, home 
occupational therapy for the immobile, 
facilities for the marketing of products, 
and voc ati onf.l placement services . 

(2) That, for the purpose of achieving the 
above, the Montreal Industrial Institute 
bo amalgamRted with the occupational 
therapy services of the Victorian Order 
of Nurses and the Handicapped Workers' 
Division of the Protestant Employment 
Bureau. 

{3) 

( 4) 

Tha t with the merging of the Institute in the 
proposed new agency, the present relationship 
of the Insti tu to with the Mental Hygiene 
Institute be discontuuued. 

That the interested and active members of the 
Board of the Institute be invited and urged 
to associate themselves officially with the 
proposed new agency. 

**************** 
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H: MURRA.Y B.A.Y CONVALESCENT HOME 

It is recommended: 

( 1) (a) That the services of the Home be restricted 
to bonafide convalescent care. 

(b) That the Agency, in consultation with the 
Heal~h Service, formulate a definite policy, 
phys1cal and social, with respect to the 
types of convalescent cases which can be 
accepted for care by the Home, and make such 
policy known to the referring agencies. 

(c) That special attention be given to using the 
Home to its full capacity, especially during 
the early weeks of the season; that this 
problem be called to the attention of all 
agencies cone erned. 

(2) (a) That adequate social investigation be 
definitely insured by placing responsibility 
for t he same either upon the referring agency, 
the Home itself, or sorre other sui table agen­
cy as circUIIB tanc es warrant at the t irne of 

( 3) 

( 4) 

( 5) 

application. 

(b) That responsibility for medical investigation, 
examination, and final reco~nendation be 
placed upon the Health Service; 

(c) That, following (a) ond (b), final selection 
rest in the hands of the Applications' Comm-

ittee of the Home. 

That the activities of the Home be subject to func­
tional supervision by the Health Service. 

That, financial provision for transportation, where 
necessary, be made by the Home. 

That, in vieW of the observations on page 46 with. 
regard to the remoteness of the Home, and the deslr­
abili ty of an extension of the Montreal Convalescent 
Home ••••••••• the Murray Bay Home bo not oxp~ded 
beyond its present capa city, and that no cap1tal 

nd
·t s or extraordinary repairs to the build­

expo 1 ure , 
ing, be entered upon. 

************ ******** 





HE!..LTH SERVICES 

.r. BREHMER REST PREVENTORIUM. 

It is recommended: 

(1) That, in view of the statements of the 
Brehmer Rest, the Laurentian Sanitorium 
be offered the use of the Rest; failing 
the Sanitorium's acceptance of the offer, 
that Brehmer Rest be closed, 

(2) That the active and interested members of the 
Board of Directors be invited and urged to 
maintain th~ir interest in social work, through 
other Federation agencies, 

*********"'*** 
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HE.AI.TH SERVICES 

l· l\'IENTAL HYGIENE INSTITUTE 

It is recommanded: 

(1) That ~ery seriou~ considerati on be given, by the 
Counc11, Federat1on and the Mental Hygiene Institute, 
to the need for an extension of men tal hygiene ser­
vices and a more thorough integration of men tal hygiene 
philosophy and techniques with the work of all Federa­
tion Agencies. 

( 2) That the Mental Hygiene Institute be assigned respons­
ibility' for: 

(a) 

(b) 

(c) 

The establishment of satisfactory mental hygiene 
techniques within Federation Agencies; 

The functional supervision of agency activities 
in the mental health field; 

The inauguration of programmes of intra-staff and 
specialized clinical training. 

(3) (a) That the respective non-Protestant Federations 
be requested to accept financial responsibility, 
on a pro rata basis, for services extended to 
non-Protestant clients, commencing with the 
budget for 1936; 

( 4) 

(b) That when responsibility is assumed by the 
resp~ctive groups, ade~uate representation be 
given upon the Board of Directors of the 
Institute. 

That, in view of the suggested enlargerrent of responsib~ . 
ility on the part of the Institute, the Board of Directors 
be enlarged and made an active governing body, 

******************** 
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HE.l...LTH SE:tVI C~S ~1ag0 i 

l.PPEUDIX l 

l.Pf.'TILISLL : VICTO~aL.lT OrtDER OF NV.h'S_:;s- GRF.J/I:E:;:t J :Ol'!T:LC~LL 
L.ccord.Ll[~ to 11Lp:Jrc.isnl Forr.1 f or cTty Hoc.lth ~7o rk (3r d .Ed . ,1929) 
Comni ttoo on :.dni ni strati ve Prr..ctico, iJ:lO ric ~.l P·i'.J lic Hoc.l th 
Lss ocia:tion . 

Ob stotricr..l Service ·-----
b - Orc c:.nizo tl homo nursint; sorvico c.t "time of doli very 

( intor::Jrct ocl to mec.n roc istr2,tion oi' Llo thcrs with c--::;oncy 
n.nd su.1o rvisi on fo r not l oss thr.n three P1.C~1"t;hs before 

cle livery • j 

Stc.nd.r.rd: Nw.nbor of e;r,scs r cgistcr c..l d l ;;r,st 3 months before 
doli vory oque.l t o 15 ~..," r cc:1t of '~:l.rtns occurriDg in 

t he hor:10 . 

Q,uot;::. (15 per cent of 1,102) • 165 

Pc rfo rrac.~1cc ... 902 

Sco r e 15 (full vr..lu::: of iter;: u ;) ----

Fio1cl Nu.rsint; Service 
·-~---·------- .. 

O
f' n'""SOS v visits mr.clc in ~~ .... ~:.c. lf vf )ron.r.tn.l 

o. - lhun:)or • """ 

~) -

c r.sos . 

1
r:; per cent o ·.~."' J ·. r o:t:::.:"c. l c2.scs un1or nursL1t:; 

Str:'.nC.~rcl: u ~ 
su:::,o rvisicn . 

( 15 pe r corl.t of cthLl" thr.D. Fronch-C r.il .. di r.n 
. t l 1)-rov ~ ooo) ~ 750 la r 18, c. .. J:! J• • ~ , 

Pcrfor nc.nco - 2 , 256 

Score = 25 (full vr.luc of i tcr.1 25) 

V
isits pGr cc.s o r '.-c istcrod. for pr cnc.tc.l 

Hr.tio .mrsin · 
supc rvi cioi1 • 

St[',nc.lc..rc'\.: 

2 . 256) , 11,280 
~-clCtr. ( 5 X , 

Porforr.1c.ncc .,; 9 ,196 

8 (full vc.lue of item 10 ) 
---··--~ 

§..C?.?.!~----
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IHF i.lTT IrfGIEtm .. ____ __:=._ 

Fiel(l Hur sinG Service -------·---~--...- .. ... ... 

r., - -'- -'- u~ r,1CLe L'l DJhr. l f of i:lf<'.nts under :i.lfurD.-bor of anrscs v v; 8; -:,r.~ , · 

St ~nc"!_r.r c~_ •• 3 000 · · -'--- · , v~s~ us per 1,000 live bi r ths . 

~~uotc, (3 , 000 visits t o birt~1s other -thc.a Fr ench"" 
C C.nD.di 0...'1 , !.p)TOX • 5, 000) 15 , 000 • 

Perfor mr.nc o 1? ,268. 

b - Rc.tio of t otc..l visits ~JY mrrscs to nu,.l;)e r of i nfrnts on 

r ecistGr , 

StEmC.c.rd.: 10 visits :;)G r i nfc.nt rec i::;tcr0d.. 

Q,uotr, • 15 ,66 0 , 

Forfor mc ... nco 17,268 . 

POPULi.TI HEL.tT::I 1NSTRUCr.rroH .--.. -- ... ---· 

Use o f pcnphl cts; Lectures; Talks ani Hotion Pictures :-

Out of c. l)o ssi b le 3 po i nts score 1 I·Oint • 

Publicity in the dd ly ne\/SpC.:;_JOrs:-

Report of board mectincs, :.'le·.n3 itens, fco..turo st ories; 

ot cot~ra .. 

Stn.J~L.RY ---
Possible Score 
--··----- ---·- - .--

Score J.ttainec. 
... -----·----__ .. 

50 48 

M.'"'..tcrnH y HyGiene 
50 50 

Infcmt :.1yci8no 
11 18 ----

118 109 



' J 

:. net 
~ . CH 
;, ~(~ 
( , ~as 

Co :J.rJ 
. ' :i~~-

::, c~. 

1, 'iic 

'· 'tl 

~ .. 
VI. ! 

, _ 

~ . ~l' 
~ . ,."' 



£:;?PENDIX 11 

COSrrs 0:! ~C:.IL~H S:!::RVIC''" 1930 '"''ld 1934 • ---- -- ·- _ _.. __ -- --- ....::::!:"'.-!.... ... ....._ .,;._-~ -- -·-- .. ... -

t•] _}0'11~-1 :JUDGBrS --------

1. Victori :-·;1. Order of :·urs os 
2. Child ···clfc,l'C Lssoc i <.tio1 
3 . Fodor<:liic:l Eo::.lth Service 
4 . ·lG s tmouJlJv Socic,l Service ;_ssn . 
5 . llontror.1 Diet Di s :.~oas c.r;,-

6 . Murr<.J ~"';2-y Co.wr.1o sco11·~ H-Jno 
7. liontrc<.1 Llc'.nstri<'-1 Ins·i:.i tutc 
B. J3r chraor :Jest Provm1"i:;o riur.1 
9 . l1~ont<.l H;y-,:·iono I n s J.;i"i:;ut c 

10 . Crm . l12:i:; . L1s·0Hu·co f or Jlind 

1930 

!,;>131 , 935 
45 , 654 
11 , (05 

9 , 744 
13 , 687 

5 , 853 
3 , 314:-
6 , 565 

88 , S<J l 
.:~-2G7 ~l53 

. -- ··-- ----- ----··--
1. Victori<Jl Orclor 'J :C :b.rs::s ~~ 78 , ~'>5 G 

2. Child ·.7olf:-,r:: i.SS ci<.ti o:.'l 29 , 730 

3 . Fedor r-:0 i on Hc2-H~1 S.:.rvice ll , ~'= 00 

4 . WGstmc unt 3ocir.l Service :. s sn . 8 , 602 

5 . :t.iont r cr. l Di o·c Di s _)ensr.ry 8 , 693 

6. ~~Iurrc-.y :;~r;r Co~w<,lc sC Oi.1'G :iicDG 3 , 199 

7. I·Iontror.1 I n <.'\.us t ri 2.1 L1s·c i tuto 2 , 264 

8. :Drehracr Rest Prcvo~1toriur: 
3 , 708 

9. Eontl.l I-Iyc; icnc L.1sti ·;; ,_-.to 1( , (69 
\ -------

Su~)-totc-,ls 
~1G0 , ,;.,2 l 

10. C241..Cdicm Nr.t . Ins·0 i t . f or the; :;Jlind 
Totr.ls 

********************** 
* * * * 

1934 

.)120 ' 970 
39 , 36~ 
1 1=1 , 8?1 

3 , 42? 
1f-.: , 3?2 

J , 805 
2 , 50": 
Lb , 847 

19 ' 74;,• 
·;:r-:"i;)t ; 9 06 
,("-''-' ., ' 

26 ' 080 
";126-s , 986 

., 
79 , 760 .? 
22 , 909 
15 , 8'71 

7 , 828 
8 , 968 
3 , 043 
2,234 
3 , 730 

18 '188 
1'- ----· .. ?162 , 531 

pnge i ii 

Incrc<,sc or 
- --Dccr-CZ8o 

(.OC • 8 . 3% 
c.:.cc . 13 .8/S 
inc . 39 . 1;~ --- " d.oc . 13 ~ 5~? 
cl.cc . 9 o6fo 
"'c o,.-: \..1. c • ;J ;:J 
i' '11 r-.d .. CC . ;::;.., e D;o 

doe . 26 . 21~ 
clcc . ::: 1 . 9% -----71 dcc . 10 . 6;o 

inc . 1 . 8% 
-- r1 dcc .22 .9 io 

· "' 9 zc? l.llC e v • ;o 
--- 1 doe. 9 . 07o 
inc . 3 . 1~ 
do e . 4 . 97b 
doe . . 9% 
inc . .6% 
·E1c-. z5 . 7% 
--- 7 inc . 1 . 3~., 
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