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STEP 1

a more cost-effective
recovery program

Extensive coverage yields

INTERNATIONAL
COVERAGE

I n today's transient society it's important that a full
service collection company sustains a broad office
network to be able to provide clients with the local
coverage necessary for effective collection results.

FCA'’s concept is to provide a full service collec-
tion program which is consistent and equal in all
locations. The Company firmly believes in the prin-
ciples of centralized management and control which
ensures all FCA offices are operated with an iden-
tical philosophy. Thus, when a client places a delin-
quent account for collection in one FCA office for
possible transfer to another FCA office, the client
can be assured the account will be handled with the
same tact, understanding and professionalism. FCA
operates a homogeneous network of 81 wholly-owned
offices spanning the United States, Canada and the
United Kingdom. The “system” permits localized
debtor contact, vital to successful collection results
and ultimate client satisfaction.

Debtor proximity enables the FCA collector to
initiate personal communications with the debtor and,
where necessary, arrange interviews to negotiate for-
malized payment plans on a person-to-person basis.
By operating fully licensed local offices, FCA is able
to function with a firm grasp of local conditions and
within the parameters of local laws which have a
direct impact on an agency's operation and subse-
quent recoveries. Most important however, FCA's ex-
tensive office network clearly offers an FCA client
true cost-efficiency and fast results by totally
eliminating wasted time that would otherwise have
been spent dealing with multiple collection entities.
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STEP 2 Meeting and anticipating SRR
client requirements SPECIALIZED
is FCA's SERVICES
daily objective

t FCA we invite comparison. We do so because we are
confident that once you have compared FCA with other
agencies, you will agree FCA's qualifications are exceptional in

every area of collection agency operation.

As part of FCA's collection program, each FCA branch of-
fice's primary concern is to accommodate the wide variety of
client needs. In answer to those types of needs, here are just a
few of the valuable client services which FCA provides over and
above the recovery function:

Knowledgeable Credit Counselor (CC)

The FCA credit counselor is an expert in the recovery
business and has been specifically trained to understand the
delinquent collection problem. An FCA “"CC" is supported and
backed up by a group of FCA professionals — from skiptracers
to data processing specialists — to help answer a client’s par-
ticular questions, and interfaces with a seasoned advisory staff to
keep the client informed about his specific recovery program.
Service is the "CC's"” fundamental commitment to the client.
Reliable, courteous, knowledgeable, motivated and positive.
Those words aptly describe the FCA credit counselor’s profile.

Skiptracing

This is a renowned specialty of FCA and an integral part of
the collection operation in each of the 81 FCA offices. FCA's
broad office network enables skiptracing on a local basis which
is the only way to produce etfective results. It means more net
dollars back to the client.

Goodwill
FCA endorses a very strict Code of Ethics to ensure that




each employee represents

Y,
with tact and diplomacy and within the parameters of all Federal
and local laws.

Specialized Service Divisions

FCA segregates accounts by industry category and has
established clearly defined procedures for collecting each. This
is important to the client because by doing business with a col-
lection team totally familiar with collecting his type of accounts,
the client can be assured of maximum collection effort and the
best possible results.




STEP At FCA PR G, (
we invite SPECIALIZED
comparison SERVICES

CONTINUED

Legal

Each FCA office is set up to handle accounts that may re-
quire litigation on a client’s behalf. FCA will, however, only
proceed with the client’s full authorization and will only recom-
mend litigation when the likelihood that judgement will be
satisfied.

Account Processing and Handling Efficiency

In today's credit economy, fast claims processing and con-
sistent computer-assisted tracking are important to successtul
collection results. Upon receipt of a client’s accounts, they are
promptly computer processed at the branch level the same day
they are received. The initial contact with the debtor is attemp-
ted immediately. All this is done through FCA's high speed
ADNET computer network to permit fast, accurate account pro-
cessing and to promote fast, successful collection results. FCA's
meticulous internal controls for handling accounts and monies
collected assure a client that every account placed will be
handled promptly, properly and professionally.

The FCA Collection "Method”

Collections are the heart of our business - we are specialists
We refer to our way of collecting as a "method” because it

is an orderly, systematic procedure that has been refined

through some fifty years of practical application.

FCA's collection method stresses personal and direct con-
tact through highly refined telephone techniques backed up by
an effective computer-generated letter program caretully design-
ed and worded to conform with sensible business ethics.




FCA prides itself in the conscientious and meticulous man-
ner in which it conducts business and certainly nowhere is it
more evident than in the collection process. Collections are the
heart of our business so we are scrupulous in our “method”
because we want the client to feel as confident dealing with

FCA as his collection agency as he is in dealing with his legal
or accounting firms.
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are indicative of its ability CREDENTIALS
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to collect... and remit
HIGHLIGHTS
FISCAL YEAR ENDED JUNE 30 1984 1983 1982 1981 1980
ACCOUNTS ACCEPTED FOR COLLECTION $ 1,039,000,000 920,000,000 636,000,000 536,000,000 420,000,000
GROSS REVENUE $ 59,797,704 50,460,303 41,943,783 32,844,916 26,102,509
EARNINGS BEFORE DEPRECIATION AND TAXES $ 12,558,964 11,776,598 9,243,585 7,778,069 5,651,649
NET EARNINGS $ 6,393,255 5,766,787 4,472,805 3,928,885 2527120
NET EARNINGS PER SHARE $ 1.41 1.28 0.99 0.87 0.56
WORKING CAPITAL $ 18,546,484 13,989,499 12,157,610 9,145,047 6,250,625

CA's Financial Credentials — When a client
commits dollars to third party collection, he is

making a very important business decision. The client

is in fact choosing an associate business entity who

will ultimately represent his organization, deal with

his customers and literally act as his banker collect-
ing and handling money.

It is therefore prudent that the client thoroughly
analyses the financial stability and corporate
character of the agency he is considering... and the
soundest way to assess an agency’s credentials is to
scrutinize that firm’s financial statements.

Below is FCA's Financial Statement. We urge
clients to study FCA's financial credentials. Once
they do, we are confident that they will choose FCA
as the organization to represent their business in-
terests. Aside from FCA's corporate strengths — a
sound Company policy and operating procedures,
extensive office coverage, refined management
techniques, high speed computer facilities and com-
prehensive insurance coverage — FCA's financial
strength clearly reflects the Company’s profes-
sionalism and proven ability to effectively handle a
client’s receivable problems.




FCA INTERNATIONAL LTD. FCA INTERNATIONAL LTD.

FINANCIAL COLLECTION AGENCIES FINANCIAL COLLECTION AGENCIES
Consolidated Balance Sheet as at June 30, 1984 1984 1983 Consolidated Statement of Earnings 1984 1983
Assels $ $ for the year ended June 30, 1984 $ $
Current Assets Gross Revenue from Operations . . ................. 59,797,704 50,460,303
Cachanddermidepositar,. - foGi U0 L L AL NET 10,843,532 8,531,792 g,
: 3 g penses (Other Income)
ﬁcc;u:lﬁ}recelva_k:_le ¥ cltentst """""""""" 6.289.800 5,222,003 Operating, selling and administration ............. 49,060,764 40,294,568
arketable securities — at cos et :
Amortizat i awilla 8t T TR et 116.048 112,547
(quoted value $2,978,063; 1983 $2,002,333) ...... 3,133,854 1,857,085 D:er;c;re::z:t;gz anc::;n:rltization of fixed assets
Sundry accounts receivable .......... ... 686.959 555,345 and deferred charges 1,550,987 1,052,746
Income: taxes recaverabler: .. 41 . . i i b v 41 s o 158.499 274,214 Pt gk e R i 8 R § ol L 0, Pl s
B e T [ e 2,168.207 1.195940 Investment mcome! v . 1o i e LE S Tieennth ] S (1,822.024) (1,610,863)

48.905.775 39,848,998

23.280.851 17,636,379
10,891,929 10,611,308

Trust Funds

ra iy T REE, R el L ST S LU | S 5-339,267 5,969,610 Provision fOl' Income Tuxes ....................... 4.498,674 4,844,518
Fixed Assets (N0t€ 2) .. ..........oourieoeaiaenin.. 6.817.095 5,338,262 Net Eqgrnings dor thesXear .. . .\....... 00V el 6,393,255 5,766,787
Otlios Riters Net. Exniogs DeriSHare ... .\ ... 0 ¢ in ok s as st 1.41 1.28

Sundry accounts receivable and deferred charges .. 507.269 308,018 Consolidated Statement of Retained Earnings 1984 1983

GO e S ] Spbett o e B0 e Mg A0 il il 4,158,832 4,026,378 for the year ended June 30, 1984 $ $

4,666,101 4,334,396  Balance — Beginning of Year..................... 21,647,464 16,604,278
40.603.314 33,278,647 Net earningsifor the year o ui. .o th o e il ani &4 saaid 6,393,255 5,766,787
Liabilities 28.040.719. 22,371,065
A PR enda e e i L i e Bl g 723,601 723,601
Current Liabilities
Accounts payable and accrued liabilities .......... 2,750,687 11654,759: Balance.— | End of ¥ear .. [ .owidl oot loe 1] s 27,317,118 21,647,464
I G EET AR deie . bl ot L irwaire b o b D sore Bhgmie 2o d 1.983.680 1,992,121 Consolidated Statement of Changes in 1984 1983
4,734,367 3,646,880 Financial Position for the year ended $ $
Funds Held in Trust for Clients. ... ............... 5.839,267 5,969,610 Jume 30, 1984
10.573.634 9,616,490 Source of working capital
Shirebailiers’ | Equlty Provided _from ol?eration_s R R R PR 8.060.290 6,932,080
- Increase in working capital arising from
S‘;t‘—"ll] C‘IP:;UI il i Ty 4 tzanelation adTUBIHENE | & v bt e s @ a 299,003 —
uthorized — Unlimited number of common shares
Issued and fully paid — 4,522,504 shares .......... 1,994,289 1,994,289 = AL B i 0,938 A0
. 1 se of Working Capital
didiab s o o MR e Sorel | irock | et | s I O A | A ronta T alhar iata o rmall 1. i i 1o 288,167 358,850
Cumulative Translation Adjustments .............. 718,273 20,404 Additions to fixed assets —net ................... 2,790.540 3,300,792
30.029.680 23,662,157 Dividenids il mow pa s o e L T e M T 723,601 723,601
Decrease in working capital arising from
40.603.914 33,278,647 translation adjustments ........................ - 716,948
Auditors’ Rgport to the Shareholders it . . : 3,802,308 5,100,191
We have examined the consolidated balance In our opinion, these consolidated financial = 5
sheet of FCA International Ltd. as at June statements present fairly the financial posi- Increase in Working Capital . ................... .. 4,556,985 1,831,889
30, 1984 and the consolidated statements of tion of the Corporation as at June 30, 1984 - < e revs. s
earnings, retained earnings and changes in and the results of its operations and the bl ot B0 Beginning of Year ............. 13.989.499 15,121,814
financial position for the year then ended. changes in its financial position for the year Working Capital — Endof Year................... 18,546,484 13,989,499
Our examination was made in accordance then ended in accordance with generally ac- =
with generally accepted auditing standards, cepted accounting principles applied on a Signed on behalf of the Board:
and accordingly included such tests and basis consistent with that of the preceding

other procedures as we considered necessary  year. W W
in the circumstances. f ﬁ 1 & 4/
].D. Lubotta,

COOPERS & LYBRAND / G.R. Stephens,

Chartered Accountants Director Director

FINANCIAL ; OPERATIONS




NOTES TO CONSOLIDATED FINANCIAL STATEMENTS FOR THE YEAR ENDED JUNE 30, 1984

1. SIGNIFICANT ACCOUNTING POLICIES AND REQUIREMENTS
Basis of consolidation; these consolidated financial statements include the accounts of the Corporation and all subsidiaries, all of which are wholly-owned.

Translation of foreign currencies; the Corporation’s foreign operations are all of a self-sustaining nature. The assets and liabilities of foreign operations are translated at
the exchange rates prevailing at the balance sheet date and revenue and expenses at average exchange rates for the year. Gains or losses on translation are shown as
a separate component in shareholders’ equity.

Fixed assets and depreciation; fixed assets are stated at cost less accumulated depreciation and amortization. Assets of United States corporations are depreciated by
the straight-line method at rates varying between 5% and 33':%. Assets of other corporations are depreciated by the diminishing balance method at rates varying
between 10% and 30%.

Deferred charges; these charges represent systems program development costs incurred by a subsidiary corporation and relate to contracts obtained by that subsidiary.
These charges are being amortized over the life of the related contracts using the straight-line method.

Goodwill; goodwill represents the excess of the cost of investment in businesses purchased over the cost assigned to net assets acquired and is being amortized over
forty years.

Revenue; revenue is recognized upon receipt of funds from collections. Funds held in trust for clients are remitted in most cases within one month of the end of the
month in which collection is made.

Segmented information; gross revenue from operations was earned $38,408,304 (1983 — $31,925,364) in the United States, $15,995,056 (1983 — $14,918,392) in
Canada and $5,394,344 (1983 — $3,616,547) in the United Kingdom and elsewhere. Earnings before income taxes was earned $4,554,332 (1983 — $5,479,351) in the
United States, $3,293,238 (1983 — $2,838,644) in Canada and $3,044,359 (1983 — $2,293,310) in the United Kingdom and elsewhere. Total assets consist of identifiable
assets of $19,165,207 (1983 — $15,328,259) in the United States, $12,355,079 (1983 — $10,141,751) in Canada, and $7,908,461 (1983 — $6,599,412) in the United
Kingdom and elsewhere and goodwill on consolidation of $1,174,567 (1983 — $1,209,225).

2. FIXED ASSETS 1984 1983 3. OPERATING LEASES

$ $ The lease payments, exclusive of additionnal amounts based
Real estate 15.465 15,465 on taxes and operating expenses under operating leases
Computer equipment and programs 4.,599.248 3,907,919 expiring during the period ending June 30, 1994 amount to
Automobiles 1.258.489 797,427 $9,700,000 in the aggregate. The minimum annual rental is
Furniture and fixtures 4,907,108 3,405,051 $2,484,000 for the year ending June 30, 1985, $2,123,000 for
Leasehold improvements 1.416.396 1,397,706 the year ending June 30, 1986, $1 ,fSQthOO for the year

ding June 30, 1987, $1,109,000 for the year ending June
Cost 12,196,706 9,523,568 i L : :
Accumulated depreciation and amortization 5.379.611 4,185,306 30, 1988 and $833,000 for the year ending June 30, 1989.
6.817.095 5,338,262

Board of Directors Financial Collection Agencies
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Steady growth through continued client confidence

It is deemed prudent and advocated by opinion makers in the credit fraternity that the financial strength of any third
party collection company be a leading factor in making an agency selection.

These graphs highlight FCA's steady growth and the continued confidence astute credit grantors
have placed in FCA over the years.
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STEP 4 Clear communication R
is the key to OPERATIONS
a good client/agency
relationship

CA realizes that the key to an excellent client/agency

relationship is through clear and regular communica-
tions. Thus FCA produces a variety of forms and reports
quickly and accurately through FCA’s central computer
system linked to ADNET, FCA's branch-based computer
system. Each report is specially designed to meet specific
client requirements. These include immediate Client
Acknowledgements on all accounts placed; a Client
Invoice/Statement (CIS), a monthly statement and remit-
tance check of client funds; as well as a laser generated
When a client places accounts Inventory of Accounts (IOA)* and Performance Analysis
LRICEIEEED R RIS Report (PAR)* to enable a client to assess collection perfor-
single most primary objective is:
el mance. Below are some samples of FCA formats.

in the shortest possible time. * minimum volume requirements necessary.
FINANCIAL COLLECTION AGENCIES . B ¥

COLLECTION
AGENCIES
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All accounts placed for col-
lection during a given month
are acknowledged to the client
prior to the following month
through a computer-generated
Client Acknowledgement. The
report, aside from detailing
each account, summarizes the
total number of accounts placed
and their total volume.

FINANCIAL COLLECTION AGENCIES
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A computer-generated Client
Statement and Remittance
Check (CIS) is produced each
month detailing collection trans-
actions. It reflects the results of
our collection techniques on a
client’s behalf in the best pos-
sible way — dollars recovered.

The Performance Analysis
Report (PAR), available to high
volume clients on a monthly
basis, enables the client to
evaluate FCA's recovery perfor-
mance by individual placement
as well as cumulative summaries
to date. The report can also be
produced to reflect geographic
boundaries by state or province.
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Latest technology Laser
Printing provides the ultimate
in fast, legible, error-free infor-
mation derived directly from
computer-generated source
material.




Profit is a
requisite

not a purpose
of business

SRR R T

PRESIDENT'S
MESSAGE

he fiscal year ended June 30, 1984 was not only another record year for

the Company but a milestone in FCA's remarkable fifty-eight year
history. Clients placed over %1 billion for collection with FCA — an un-
precedented industry achievement.

This accomplishment clearly demonstrates the confidence that discern-
ing credit grantors from diverse fields of endeavour have placed in FCA to
implement effective recovery programs on their behali.

Clients placed new accounts for collection totalling $1,039,000,000 in
fiscal 1984, an increase of 13% over last year's record placement of
$920,000,000. Gross revenue increased to $59,797,704 compared to last
year's figure of $50,460,303, an increase of 18.5%. The Company's net earn-
ings grew from $5,766,787 in fiscal 1983 to $6,393,255 in fiscal 1984, an in-
crease of 10.9 %. Working capital climbed to $18,546,484 as compared to
$13,989,499 a year earlier, an increase of 32.6%.

In a year of challenge and change, FCA continued a pattern of solid
earnings growth due to sound corporate policies based in part on the Com-
pany's commitment to uncompromizing client services and support systems
to keep pace with evolving marketplace needs, as well as prudent expansion
through our new office openings and acquisitions program. FCA has ex-
panded its coverage by over 20% during the last two fiscal years and our
expanded service facilities now puts 81 FCA offices to work for our clients
across the United States, Canada and the United Kingdom.

During the year, FCA acquired certain assets of Credit Bureau of the
South, Inc. of Baton Rouge, LA; Credit Clearing and Adjustment Co. of
Louisville, KY; Jefron Services of San Antonio, TX; Louisiana Collection
Consultants Inc. of New Orleans, LA; and Consumer Collections Inc. of
Buffalo. N.Y. Subsequent to the year-end, FCA acquired certain assets of
CaddoBossier Services, Inc. of Shreveport, L.A.and Romer, O'Connor & Co.,

Inc. of San Francisco,CA.Each acquisition is now a full function FCA center.

Growth was also achieved during the fiscal year through eight new
office openings in Rochester, NY; Charlotte, NC; Louisville, KY; Jackson,
MS; Montgomery. AL; Tampa. FL; Baton Rouge. LA; and San Antonio.
TX. Subsequent to the year-end four more offices were opened in Little
Rock, AK; Albany. NY; Nashua, NH and San Bernardino, CA. Other
office openings and acquisitions are planned.




The purpose of business is to
create and keep a client. The
thriving business is one that
constantly seeks better ways to
help solve their clients’ prob-
lems by taking the time to know
their clients.

FCA's success has been
derived from the fact that the
Company’s business strategy is
predicated on this valuable
maxim.

I am optimistic that FCA is on the threshold of an exciting new chapter
in the Company's history. The imminent introduction of TACT and unique
laser printing applications will strengthen the organization and maximize
our growth opportunities for the future, enabling us to provide clients with
the most efficient and productive collection services possible.

I am equally encouraged by the work ethic, the spirit and dedication
demonstrated by all FCA people. Their combined efforts have resulted in
unprecedented Company achievements this past fiscal term and that same
spirit, I know, will lead FCA to challenge the future with the heritage of our
past and to do so with confidence and abundant energy.
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UNITED STATES

Albany
Atlanta
Baltimore
Baton Rouge
Bloomfield
Boston
Bridgeport
Buffalo
Charleston
Charlotte
Cherry Hill
Chicago
Cleveland
Dallas
Denver
Detroit
Grand Rapids
Harrisburg
Houston
Indianapolis
Jackson
Kansas City
Little Rock
Long Island
Los Angeles
Louisville
Memphis
Miami
Milwaukee
Minneapolis
Montgomery
Nashua
Nashville
New Haven
New Orleans
New York
Philadelphia
Phoenix
Pittsburgh
Portland
Portland
Richmond
Rochester
St. Louis
San Antonio

(518) 459-5522
(404) 231-8122
(301) 583-8400
(504) 387-8761
(201) 777-3565
(617) 321-6100
(203) 374-2033
(716) 852-6481
(304) 343-8813
(704) 567-9801
(609) 234-9000
(312) B22-9720
(218) B42-6768
(214) 748-9823
(303) 759-8020
(313) 557-1430
(616) 531-3222
(717) 761-7373
(713) 789-7120
(317) 788-9711
(601) 362-8643
(913) 236-6200

(516) 746-7800
(818) 574-3030
(502) 454-3983
(901) 365-8100
(305) 652-9595
(414) 463-6010
(612) B54-7765
(205) 262-6111
(603) 881-8118
(615) 859-3842
(203) 932-5861
(504) 246-3891
(212) 246-3500
(215) 687-4601
(602) 264-2755
(412) 922-8500
(503) 760-6880
(207) 781-4030
(804) 353-9525
(716) 423-9550
(314) 569-3555
(512) 733-3903

=CA

FINANCIAL COLLECTION AGENCIES

INTERNATIONAL DIRECTORY OF OFFICES

Executive Park Tower, Albany, New York 12203

Suite 201, 3030 Peachtree Road, North West, Atlanta, Georgia 30305
Suite 200, 1055 Taylor Avenue, Towson, MD 21204

Suite 21, 1012 South Acadian Thruway, Baton Rouge, Louisiana 70821
2nd Floor, 925 Clifton Avenue, Clifton, New Jersey 07013

Suite 201, 214 Commercial Street, Malden, Massachusetts 02148

4695 Main Street, Lower Level, Bridgeport, Connecticut 06606

Suite 826-830, 237 Main Street, Buffalo, New York 14203

2nd Floor, 1206 Kanawha Boulevard, Charleston, West Virginia 25301
Suite 229, 5501 Executive Center Drive, Charlotte, North Carolina 28212
Suite H, 139 Gaither Drive, Mt. Laurel, New Jersey 08054

Suite 2230, 500 North Michigan Avenue, Chicago, Illinois 60611

Suite 301, Lincoln Tower, 6902 Pearl Road, Cleveland, Ohio 44130
Suite 300, 2906 Maple Avenue, Dallas, Texas 75201

Suite GL-100, 1777 South Bellaire Street, Denver, Colorado 80222
Suite 436, 17117 West Nine Mile Road, Southfield, Michigan 48075
1851 R. W. Berends Drive, S.W., Wyoming, Michigan 49509

Birch Building, 5010 Lenker Street, Mechanicsburg, Pennsylvania 17055
Suite 216, 2620 Fountain View, Houston, Texas 77057

Suite 27, 537 Turtle Creek South Drive, Indianapolis, Indiana 46227
2616-A Southerland Street, Jackson, Mississippi 39216

Suite 425, 1900 West 47th Place, Shawnee Mission, Kansas 66205

1501 North University Boulevard, Little Rock, Arkansas 72207

Suite 200, 300 Garden City Plaza, Long Island, New York 11530

601 West Las Tunas, Arcadia, California 91006

Suite 806, 1941 Bishop Lane, Louisville, Kentucky 40218

Suite 370, Bldg. D, 2500 Mt. Moriah Road, Memphis, Tennessee 38118
Suite 208, 951 North East 167th Street, Miami Beach, Florida 33162
Suite 50, 9120 West Hampton Avenue, Milwaukee, Wisconsin 53225
Suite 112, 7800 Metro Parkway, Bloomington, MN. 55420

Suite 10, 555 South Perry St., Montgomery, Alabama 36104

427 Amherst Street, Nashua, NH 03063

Suite 215, 515 Two Mile Parkway, Goodlettsville, Tennessee 37072
1088 Orange Avenue, West Haven, Connecticut 06516

Suite 312, 10001 Lake Forest Boulevard, New Orleans, Louisiana 70127
Suite 400, 311 W. 43rd Street, New York, New York 10036

Suite 300, Devon Hill Plaza, Devon, Pennsylvania 19333

Suite 100, 550 West Indian School Road, Phoenix, Arizona 85013
Suite 655, Seven Parkway Center, Pittsburgh, Pennsylvania 15220
15348 South East Division, Portland, Oregon 97236

Falmouth Shopping Center, U.S. Route 1, Falmouth, Maine 04105
Suite 201, 2120 Staples Mill Road, Richmond, Virginia 23230

Suite 517, 328 East Main Street, Rochester, New York 14604

Suite B-20, 2388 Schuetz Road, St. Louis, Missouri 63141

Suite 165, 4100 Piedras Drive East, San Antonio, Texas 78228

San Bernardino
San Diego
San Francisco
San Juan
Santa Ana
Scranton
Seattle
Shreveport
Tampa

Toledo
Washington
Waterbury
Westchester
Winston-Salem

CANADA

Calgary
Edmonton
Halifax
Hamilton
Kingston
Kitchener
London
Moncton
Montreal
Montreal
Ottawa
Regina
Saint John
Saskatoon
St. John's
Sudbury
Toronto
Vancouver
Windsor
Winnipeg

(619) 292-0804
(415) 392-6579
(809) 723-9530
(714) 953-7447
(717) 961-2400
(206) 583-2000
(318) 221-3695
(B13) 875-1269
(419) B65-B045
(301) 731-4020
(203) 755-2231
(914) 681-0202
(919) 721-1940

(403) 258-2221
(403) 482-5412
(902) 429-9160
(416) 526-1721
(613) 549-8774
(519) 576-3530
(519) 673-0280
(506) B55-2977
(514) 483-4211
(514) 384-4211
(613) 235-1831
(306) 522-6624
(506) 657-3434
(306) 652-7712
(709) 753-7390
(705) 673-8462

" (418) 977-4151

(604) 263-1442
(519) 258-1856
(204) 942-7544

UNITED KINGDOM

Birmingham
London
Manchester

(021) 236-5127
(01) 317-1618
(061) 236-8922

505 North Arrowhead, San Bernardino, California 92401

6633 Convoy Court, San Diego, California 92111

Suite 320, 703 Market St., San Francisco, California 94103

Suite 706, 954 Ponce de Leon Avenue, Santurce, Puerto Rico 00907
Suite 207, 1850 East 17th Street, Santa Ana, California 92711

Suite 404, 401 Adams Avenue, Scranton, Pennsylvania 18501

Suite 440, 2033 Sixth Ave., Seattle, Washington 98121

5325 North Market Street, Shreveport, Louisiana 71107

Suite 305, 324 N. Dale Mabry, Tampa, Florida 33609

Suite 210, 5355 Southwyck Boulevard, Toledo, Ohioc 43614

Suite 320, 5900 Princess Garden Parkway, Lanham, Maryland 20706
Elton Hotel, 30 West Main Street, Waterbury, Connecticut 06720
Suite 310, 280 North Central Avenue, Hartsdale, New York 10530
2075-A Kerensky Street, Winston-Salem, North Carolina 27113-5896

Suite 200, 7500 MacLeod Trail S., Calgary, Alberta T2H 0L9

Suite 201, 12315 Stony Plain Road, Edmonton, Alberta TSN 3Y8
Suite 701, 1888 Brunswick Street, Halifax, Nova Scotia B3] 3]8

Suite 808, 20 Hughson Street South, Hamilton, Ontario L8N 2A1
Suite 209, 847 Princess Street, Kingston, Ontarioc K7L 1G9

Suite 307, 7 Duke Street West, Kitchener, Ontario N2H 6N7

Suite 406, 383 Richmond Street, London, Ontario N6A 3C4

Suite 301, 814 Main Street, Moncton, New Brunswick E1C 1E6

376 Victoria Avenue, Westmount, Montreal, Quebec H3Z 1C3

Main Floor, 9697 St. Laurent Boulevard, Montreal, Quebec H3L 3R6
Suite 201, 170 Metcalfe Street, Ottawa, Ontario K2P 1P3

Suite 208, 1911 Park Street, Regina, Saskatchewan 54N 2G5

Suite 500, 32 King Street, Saint John, New Brunswick E2L 1G3
Suite 303, 416-21st Street East, Saskatoon, Saskatchewan S7K 0C2
Suite 203, 432 Water Street, St. John's, Newfoundland A1C 1E2

7th Floor, 111 Larch Street, Sudbury, Ontario P3E 4TS

Sth Floor, 415 Yonge Street, Toronto, Ontarioc M5B 2E7

Suite 300, 5511 West Boulevard, Vancouver, British Columbia V6C 3W5
Suite 509, 251 Goyeau Street, Windsor, Ontario N9A 6R5

Suite 501, 294 Portage Ave., Winnipeg, Manitoba R3C 0B9

61 Cornwall Street, Birmingham, England B3 2EE
11th Floor, Riverside House, London, England, SE18 6DN
Austin House, 14/16 Charlotte St., Manchester, England M1 4FL
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