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Consolidated Highlights

For the Five Years Ended November 30, 1981

1981 1980 1979 1978 1977
(thousands of dollars)
NET EARNINGS
Earnings from operations, after taxes. . ................. $ 7,499 % 8,085 $ 9,634 $ 11,864 $ 12,737
Gain (loss) on foreign exchange, after taxes ............. (455) 631 (2,114) (2,528 (1,461)
DNt AT TIE S e s st siviseasons Hoghsmaeta aiaks ais isge 46t Susviad $ 7,044 5 8,716 $ 7,520 § 9336 $§ 11,276
VOLUME OF BUSINESS
COnSUmMer |OaDS . .. s s i Bi S6S Ta Mes e s 8 $ 249,424 § 217,774 $ 246,261 § 290,770 $ 267,659
Seles iNAnce ACCOUNES ..o oovs st s ¥ah S a5 505 S o o 82,033 117,977 114,751 96,867 72,341
Total i s men = o o e HeE s 9 SV W g $ 331,457 $ 335751 $ 361,012 $ 387,637 $ 340,000
RECEIVABLES OUTSTANDING
Consumer loans . . ..o vt $ 547,143 $§ 519,929 § 518286 $ 524,162 $ 501,679
Sales fiNance aCCOUNTS . « v vt vvve et et 53,691 66,943 62,194 49,183 34,750
TAllo e s suncs sunne sone sl 0,500 SASY a6 PR TEEn NE $ 600,834 $ 586872 $ 580,480 $ 573,345 $ 536,429
NUMBER OF BRANCH OFFICES ................. 267 323 374 411 416
OTHER SIGNIFICANT DATA
Shareholders’ eqUity: «u st vos v seis wep w55 vo avas s $ 148,943 $ 143,162 § 135736 $ 129,512 § 139,263
Total lings of credits: v s swn sios v w95 w5 mee s w $ 168,535 $ 134,031 $ 129,512 § 160,650 $ 189,039
Commercial paper coverage ............cceeevivanines 108% 105% 123% 120% 157%
Average cost of borrowed funds . .. ... e 12.33% 10.71% 10.16% 9.28% 8.91%
Allowance for losses as a percentage of net
receiVables OUESTATIGINE, s v sl s £oE 08 T8 soay v 4.96% 4.78% 4.50% 4.50% 4.50%
Net credit losses as a percentage of average
net receivables outstanding . . . ... ... ..o ool 2.61% 2.74% 2.43% 1.95% 2.45%
Other operating expenses as a percentage
OFTEMENMES ... 0 ns & Bas fiaes a0 F 600 $55 066 G0 £ 5 B0 35.49% 36.83% 37.46% 36.49% 36.17%

Auditors’ Report

The Shareholders,
Avco Financial Services Canada Limited

We have examined the consolidated statement of financial position of Avco Financial Services Canada Limited as at November
30, 1981 and the consolidated statements of earnings, shareholders’ equity and changes in financial position for the year then ended.
Our examination was made in accordance with generally accepted auditing standards, and accordingly included such tests and other
procedures as we considered necessary in the circumstances.

In our opinion, these consolidated financial statements present fairly the financial position of the Company as at November 30,
1981 and the results of its operations and the changes in its financial position for the year then ended in accordance with generally
accepted accounting principles applied on a basis consistent with that of the preceding year.

London, Canada Arthur Young, Clarkson, Gordon & Co.
January 18, 1982 Chartered Accountants.



Consolidated Financial Position

November 30, 1981 and 1980 1981

1980

(thousands of dollars)

ASSETS

[ s e, RN R BT I Y L ) ] D D T B T T ) E B D ] 996
Receivables (less unearned charges: $3,949,000 in 1981 and
$7,805,000in 1980) (NOte 2) .. oottt e 600,834
Allowance for IoSSes . . .. v vttt _(29,809)
571,025
[nvestments (NOte 3) . ..ottt e e e 23,540
Prepaid expenses and other receivables. . ... .. ... 8,164
Deferred INCOME tAXES . . vttt ettt et e e e e 7.917
Property and equipment, at cost (less accumulated depreciation and amortization:
$11,914,000 in 1981 and $11,705,000in1980) ... ..ot e 3,676
Unrealized loss on foreign exchange (less accumulated amortization:
$9,095,000 in 1981 and $8,427,000in 1980) ..\ oottt e 7,034
Other assets, net of amMortization. . .. ...ttt et 3,553
Intangible assets recognized in acquisitions, without amortization. .. .................... 805
TOTAT- ASSETS: oo s mrer oo mmi 5 5 50060 245 255 558 wermiate stome +ote saons. scess. svome sslas’ rometome $ 626,310
LIABILITIES AND SHAREHOLDERS’ EQUITY
Short-term note debt— unsecured
Commercial PAPET . .. ..o\ttt $ 139,515
IBETVE 5146 50002 55515 e ree siree simse. rosin hmsasots miion s Hovis SFESS SHSEARE GRS S SR BT SoS S 5 B e 12,400
Total short-termnotedebt. . ... 151,915
Accounts payable and accrued liabilities .. .............. .. ... ... . .. .. . 15,681
Incotnie taxesPAVADLE s s vos 205 5765 £ 1imn are von v meos wavie s s somie Somrens Sriie S et i e 37272
Deferred insurance commissions. . . .. .........ouuruue s 1,588
Long-term note debt —unsecured (note 4) . ... ..o 295,435
Insurance provisions and claims
Uniearnist DOSIMIIIR, s 16 i S5 B85 G55 Gaupasy » sie carte sovsm s s eoson. woiss SPele Smst so. 2 6,197
Provision for outstanding claims .. ...........0 o0 3,279
JiRl eI, 1o s s v ooy s 5 T4 S 55 e o e s e covce At 477,367
SHAREHOLDERS’ EQUITY
Share capital (note 5)
Lo N 1,054
COmMMON. . .o 16,788
Additional paid-incapital .. ... 6,183
Retained earnings (note 7). ... ..o oo 124,918
Total shareholders’equity . ........... ... ... .. 148,943
TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY..................... $ 626,310
See accompanying notes.
On behalf of the Board
R. D. Brazeau L. R. Guest
Director Director
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5,166

586,872

(28,027)

558,845
23,677
9,151
2,654

4,048
10,028

4,959
805

121,203

121,203
15,867
207

597
326,869

7,720

3,708
476,171

1,271
16,788
6,159

118,944
143,162

619,333
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Consolidated Earnings

For the Years Ended November 30, 1981 and 1980 1981 1980
(thousands of dollars)

REVENUES
Interest, finance and service charges . . .. ......vuuttin i $ 129,291 $ 121,259
IASUPAREE DIEMIIINGS s i sam @ v 298 T065,95 5,05 755 500 sire (iikmme sosss scais siote viole simms aun 5,175 5,792
ITIVESEMHETIE TICONIE s viss so sim 90 503 515,65 500 L.08 £6im shasm miosmints mimse sime oose ~1eot svecs senctess 2,977 2,714
OtNERTEVETIIES w3 755 602 3050 5008 523 5100 £ biske musms sma soce sroie spstsjsge Simin 4shs svoin wiet acsratmse wioin 1,244 1,509

TOtal TEVERUES: s mam qvs wvwamesions Bah Sioh Sk GRS SO0 A U5 SIalY S8 Sasm §.0% S 138,687 131,274

EXPENSES
Interest and debt expense

Intereston IOTgtettiHOte deBt . . s s snn v s v sk oas Eariin T Res it S5 29,278 31,779

Amortization of long-term note debt financingcosts . . ... ... oot e 809 681

[nterest ot SHOE-terMMOtETEBE: o svs wom amies pan s ses oo Eve Foe S50 Ha D4 20 25,587 15,471

Total interest and debt expense . .. ... o i o 55,674 47,931
Provision for losses on collection of receivables,

IS T EEOVETIES. cums v sovn wrmmatios woumas S7a%s wvis s simd STals SERGTWE TATS Sfie SETE SO SRR SN 16,845 17,364
Insurance losses and adjustment eXpenses. . . ... v vvrisat e it et e 1,819 1,921
Other OPRratitE EHPBIISES o s« vaens sims s smve rars axbrs s7as i% Brite whara wied siofs FPoridns Wats Tiste & 49,214 48,350

Total EXPenSes. . .« oot vt 123,552 115,566

Earnings from Operations. « - « « .« uveutt ettt e e e e 15,135 15,708

Gain (loss) on foreign exchange. .. ...t e (938) 1,316

Earnings before inCOMEtakes: = ¢ swwas vu yos 050 iy foiae 2305 S e 0 GO 998 550 99 & 14,197 17,024

e e T T e L Ty (7,153) (8,308)

NET EARNINGS. .o e 8 7,044 b 8,716

Consolidated Shareholders’ Equity

For the Years Ended November 30, 1981 and 1930

1981 1980
Additional
Preference  Common paid-in Retained
shares shares capital earnings Total Total
(thousands of dollars)

Balance at beginning of year. . ......... $ 1,271 § 16,788 $ 6,159 $ 118944 $ 143,162 $ 135,736
Netearnings - .« «vvvvvveeeeeenannan.. 7,044 7,044 8,716
Preference share purchases and

redemptions. . .. ... (217) 24 (193) (206)
Cash dividends paid on

commonshares .............. ... ... (1,002) (1,002) (1,002)
Cash dividends paid on

preferenceshares .. ......... .. ... ..., (68) (68) (82)

Balanceatendofyear................. $ 1,054 % 16,788 $ 6,183 $ 124918 $ 148,943 $ 143,162

See accompanying notes.



Changes in Consolidated Financial Position

For the Years Ended November 30, 1981 and 1980 1981 1980

(thousands of dollars)

SOURCES OF FUNDS
From operations
IEEBATTMUIIDS & v sy evive snancassiassra e snsis soecy s 4 S5be. 1A S7ass SYSTEISGS Wi STals w43 Hbse (iuiEw v $ 7,044 $ 8,716
Provision for losses on receivables . .. .. oo e 21,565 21,874
Depreciation and amortization of property and
EUIPTIETIO AT OtNETTASSEES ez dumss v sisas st doos ot wbRie. WGNIRTATe ivd o siape simin sEwiviris - 4,202 2,373
[nictease it intOME TaRes PAYADBLE «: wum v mun woms v wsum v smovs wormsss svess sy aiags simes e oo 3,065 207
Increase in deferred insurance COMMISSIONS « « + « v v v ve veuvun e s e rn e en e isian s 991 108
Decrease in prepaid expenses and other receivables. . ... 987 2,029
Amortization of unrealized loss on foreign exchange. . .. ........ ... . oL 668 1,718
I ossotidisposal of property and SEUIBTARTIC s wenras s s s 5 s b wsan s apess oe & s + 136 129
Decrease in accounts payable and accrued liabilities ............. ... ..ol (186) (1,735)
Deécrease in provision foroutstanding claimms « cv. covcn vos vein vaves o sy v o o wsie (429) (581)
Deérease in unéarned iNsUraNce PrOmMiUME. oo s s wirs s s s eivoe suess sows stars i s/0m 4 (1,523) (980)
Iricrease ity defetred THCOTE TARES::: s sioss svnmaeands st Gais e Sams S SR 7078 Foibarsmi ¥ (4,863) (124)
Total from OPErations. - .« vttt ettt et e et e e e e e e 31,657 33,734
Collections on receivables (excluding finance charges
included in Net earnings) . . . ..ottt e e 319,919 336,222
Increase in short-term note debt . ..o 30,712 22,522
Decrease (increase) in unrealized loss on foreign exchange ............ ... ... .. ... ..., 2,326 (649)
Decrease (increase) in iNVESIMENTS . .. .. oottt ot et e ettt e e e e e e 137 (540)
Proceeds from issuance of long-termnotedebe. .. ... .. ... 4,660
Decrease (increase) in cash. . ... i 4,170 (3,547)
Total . oo $ 388,921 $ 392402
USES OF FUNDS
New funds advanced to CUStOMErs . ... oottt e e e e e $ 331,457 $ 335,751
Bulk purchases of receivables. ... ... 22,207 26,825
Reductioninlong-termnotedebt. ... ... 31,434 25,221
[ncrease in OTher assers. . .. ..ot e 1,961 2,060
Increase in property and equipment (Met). . .. ...t 599 1,255
Preference share purchases and redemptions .................. ... ... .. o, 193 206
Cash dividends on common shares. ... .. ... 0o 1,002 1,002
Cash dividends on preferenceshares ............ ... . . . 68 82
TORALL 215,555 5 55 mcsuniines mimme sioss stons esmen ssisiase sote. rimis aHagol atsfore. Shee s, H6 Stame SRS SRS $ 388,921 $ 392402

See accompanying notes.
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Notes to Consolidated Financial Statements

November 30, 1981

Summary of accounting policies
The following represent the significant accounting policies not disclosed elsewhere in the consolidated financial statements.
(a) Basis of presentation

The consolidated financial statements include the accounts of the Company and all of its subsidiaries.

The intangibles recognized in the acquisition of subsidiaries (all prior to 1974) are shown separately under the heading

“Intangible assets recognized in acquisitions, without amortization”

(b) Receivables

Interest on loans which do not include finance charges in the original face amount is taken into earnings as collected. When
finance charges are included in the face amount of the loan the entire finance charge is credited to unearned charges. No
portion is recognized in earnings to offset acquisition costs. The unearned charges are transferred to earnings on either the

sum-of-the-digits or the straight-line accrual method beginning with the month following acquisition.

Itis generally the Company’s policy to write off accounts mo nthly when they are deemed uncollectible, but in any event all
accounts for which no payment has been received for eight consecutive months are written off. The Company charges

against current earnings as a provision for losses on receivables such amounts as management believes to be adequate.

(¢) Deferred insurance commissions

The entire amount of insurance commissions received from carriers is deferred and credited to earnings over the life of the

related insurance contracts on a basis consistent with the premium recognition methods used by the insurance carriers.

(d) Deferred income taxes

[ncome taxes are provided on the basis of accounting income which differs from taxable income on which income taxes are
currently payable as a result of timing differences principally relating to interest income on interest bearing loans due but
not yet collected and unrealized foreign exchange gains or losses. The resulting deferred tax debit is shown separately as an

asset in the accompanying statement of consolidated financial position.

(e) Foreign exchange

Assets and liabilities denominated in foreign currency have been translated at the closing rates in effect at each year end.
Income and expense accounts have been translated at the average rates prevailing during the respective years. The result-
ing gain or loss from translation has been reflected in earnings except for the amounts relating to long-term note debt in
which case it is the Company’s practice to defer the translation gain or loss and to provide for the amortization of such
deferred amount annually on a straight-line basis over the remaining term of each instalment payment of related long-term
note debt outstanding. The resulting unamortized translation loss relating to long-term note debt which has been deferred
as a result of this practice is shown as an “unrealized loss on foreign exchange” in the accompanying statement of consali-

dared financial position.

At November 30, 1981 and 1980 assets of $6,000 and $8,000 respectively, and liabilities of $101,189,000 and $111,892,000
respectively, were represented by amounts to be settled in U.S. funds. The rates used at November 30, 1981 and 1980 were

Can. $1 = U.S. $0.8498 and Can. $1 = U.S. $0.8410 respectively. For the years ended November 30, 1981 and 1980, U.S.

dollar income and expense accounts have been translated at the average rate of Can. $1 = U.S. $0.8335 and Can. §1 =
U.S. $0.8574 respectively.

(f)  Other assets

Other assets, which consist of debt financing costs and premiums on the bulk purchases of receivables, are amortized on a

straight-line basis over the terms of the respective debt issues and receivables maturities to which they relate.

(g) Insurance subsidiary

The accounts of the Company’s insurance subsidiary for the year ended November 30 have been prepared for purposes of
consolidation with those of the Company in accordance with generally accepted accounting principles but differ in some
respects from those reported at its year-end (December 31) which are based on accounting practices prescribed or permitted

by the Department of Insurance of Canada.

The following are the significant accounting policies followed by the Company's insurance subsidiary for purposes of these

consolidated financial statements:



(i) Unearned premiums
Unearned premiums represent the portion of premiums written which is determined to be unearned at vear-end.
These unearned premiums are taken into earnings over the life of the policies in the following manner:
(1) unearned premiums for accident and sickness insurance in relationship to anticipated claims and
(2) unearned premiums for property and casualty insurance on a straight-line basis.

(i) Provisions for outstanding claims
Provisions are made for losses and adjustment expenses, as claims are reported, based on estimates of the probable ulti-
mate liability, and are adjusted for subsequent developments. Provisions are also made for estimated losses incurred
but not reported. The provisions are net of estimated reinsurance recoverable.

2. Receivables

Receivables outstanding at November 30, 1981 and 1980 were as follows:

1981 1980
(thousands of dollars)
Consumer Loans. . . . ..o $ 547,143 $ 519929
Sales finance aCCOUNTS . . .\ .ottt et e e e e 53,691 66,943
$ 600,834 § 586,872

The terms of the Company’s receivables generally require repayment in equal monthly instalments. The maximum term over
which consumer loans (excluding loans secured by real estate) and sales finance accounts are written is 60 months. However,
approximately 90 percent of the dollar amount of consumer loans (excluding loans secured by real estate) and sales finance
accounts are written with terms of 48 months or less,

3. Investments at cost

Investments, all of which are owned by the Company’s insurance subsidiary, consist of the following at November 30, 1981 and

1980:

1981 1980
(thousands of dollars)
SROTHtETTIIIOUES s vios save srs Sobis Gevian Sials +afs Sam G5 00 SIE0 wor Sa0 Sa0nars Ball s SOm way § $ 2,100 $ 1,650
Bonds (market value: $8,651,000in 1981 and $8,912,000in1980Y. . .. ..ot e v, 10,331 10,240
Stocks (market value: $8,805,000in 1981 and $9,343,000in1980). . ..ot 9,398 7,650
MOTEFAPES s svs wriv svas s snsmmsnn o ime svam Sits W63 0eanvts 39e0s SHoms i S0 Sl Wil Wl TOalE S68% 0O 5 1711 4,137
$ 23,540 $ 23,677

These investments, which constitute the majority of the assets of the insurance subsidiary and are subject to government reg-
ulation which controls the type of investments permitted, are not interchangeable with other assets of the Company. It is
management’s opinion that the decline in the market value of investments below their cost is not of a permanent nature.

4. Long-term note debt

Long-term note debt at November 30, 1981 and 1980 is summarized below:

Guaranteed notes payable = 1381 - 1980 _
Due in Canadian funds (thousands of dollars)
9%2% Notes payable maturing August 1982, .. .. ... .o i $ 20,000 $ 20,000
9%2% Note payable $1,000,000 semi-annually to April 1982,
maturing October 1982 . . ... 2,000 4,000
912% Note payable $2,500,000 semi-annually to May 1982,
maturing November 1982 . .. ... 7,500 12,500
912% Note payable maturingMarch 1983 . .. ... ... . o 5,000 5,000
914% Notes payable maturing March 1993 ... .o 22,548 23,442
934% Note payable maturing June 1983, .. .. .. c. oottt vt i i e s 5,000 5,000
9394% Note payable matiningJune1983: v sen ses o v van vy som ane wos ey o8 148 5,000 5,000
9%% Note payable maturing September 1983 . ........ ... . i 5,000 5,000
934% Netes payablematiring Aptil 1984m i cun vos v v som s 2 wws wvs e va 2 o 32,623 33,441

6 A HANCO FINANCIAL SERVICES CANADA LIMITED



10% Note payable maturing May 1983 .. .. . s 5,000
1014 % Notes payable $3,000,000 annually from May 1984,
maturing May 1993 L . e e 30,000
10%4% Notes payable maturing April 1984 .. .. .. Lo pre e e R S N . 6,000
10%4% Note payable maturing April 1984 .. .. ..o oo 2,000
104 % Note payable maturing January 1985 . ... ... o 3,000
10%% Note payable maturing May 1986. ... .. ... i 25,000
10%2% Note payable . . . .. ..o
10%2% Note payable . .. .. oo
10%2% Note payable maturing April 1984 ... ... oo 10,000
10%2% Note payable maturing February 1985 . .. ... oo oo 5,000
10'2% Note payable maturing February 1985 . ... ... .. o 7,000
11% Notespayable ... ... oo e
Totaldue in Canadianfunds. . .. ... 197,671

Due in U.S. funds (See note 1 (e))
7%% Notes payable U.S. $2,940,000 annually, maturing

5,000

30,000
6,000
2,000
3,000

25,000
8,000
1,000

10,000
5,000
7,000

3,495

218,878

10,488
45,184

2,140
20,452

29,727

January 1983 (U.S. $5,880,000). - - -« -+ v evres oo 6,919
8% % Notes payable U.S. $3,000,000 annually, maturing
June 1992 (U.S. $35,000,000) . ..ot i 41,186
842% Note payable . ... ..o
9V3% Notes payable maturing September 1983 (U.S. $17,200,000) .. .....oovenenn. .. 20,240
9%% Notes payable U.S. 52,500,000 annually from June 1983,
maturing June 1992 (U.S. $25,000,000) .. ...ttt 29,419
Total due in U.S. funds (U.S. $83,080,000 and U.S.
$90,820,000 respectively) . .. .ot 97,764
Tetal longterm moteidebt. s ca sunmmay non ame v pe e e B 559 T3 S $ 295,435

(a) Subject to prepayment at the option of each holder on March 1, 1985.
(b} Subject to purchase fund agreements.

107,991

$ 326,869

The maturities, sinking fund and maximum purchase fund payments on long-term note debt for the five years subsequent to
November 30, 1981 and thereafter are as follows: 1982 —$36,563,000; 1983 —$56,170,000; 1984 — %59 ,822,000; 1985 —

$24,722,000; 1986 — $35,547,000; 1987 and thereafter —$82,611,000.

5. Share capital
Share capital at November 30, 1981 and 1980 is summarized below:
o

1980

(thousands of dollars)

Preference shares
5% cumulative voting Class A preference shares
each redeemable at their par value of $100
Authorized and issued less redeemed

1981 —10,536 shares. . ... oo ov e e $ 1,054
1980 — 12,703 Shares . . ...t e e

Common shares of no par value
Authorized — 2,000,000 shares
[ssued —

198 and 1980 — 1670382 ¥ SITaTes . v swase o pnenns s S el S0 seiar SS9 o ot $ 16,788

s 1

$ 16,788

During the year the Company purchased for cancellation 2,167 Class A preference shares for $193,000 cash. The difference
between the par value of the preference shares purchased of $217,000 and the cash paid in respect thereof has been credited to

additional paid-in capital.

Avco Financial Services, Inc., a United States company, owns 69.8% of the Class A preference shares and in excess of 99.9% of

the issued common shares. The ultimate parent company is Avco Corporation, a United States company.



6.

10.

Lease commitments

The Company’s executive office is occupied under a long-term lease expiring in 1989 at an annual rental of approximately
$400,000. The loan office locations are occupied under leases having terms generally not in excess of five vears at annual rentals of
approximately $2,650,000. Vehicles are leased over terms not in excess of three years at annual rentals of approximately

$1,000,000.

The total net rental obligations at November 30, 1981 under all leases are as follows: 1982 —$3,831,000; 1983 —$3,077,000; 1984 —
$1,721,000; 1985—$1,035,000; 1986 — $609,000; 1987 and thereafter —$770,000. Rent expense charged to earnings for the years
ended November 30, 1981 and 1980 amounted to $3,973,000 and $4,055,000 respectively.

Retained earnings

Rules prescribed by the Department of Insurance with respect to capital requirements for the Company’s insurance subsidiary
and certain provisions of the Canadian and British Insurance Companies Act (Canada) have the effect of restricting the amount
of dividends which the insurance subsidiary is permittted to pay in any year. Retained carnings at November 30, 1981 and 1980
includes the unremitted accumulated net earnings of the insurance subsidiary of $7,171,000 and $6,177,000 respectively.

Operations by industry segment

The following is a summary of revenues, operating profit and identifiakle assets by industry segment:

1981 1980
(thousands of dollars)
Revenues
CONSUMET FIIVATICE + « v v e v e e e e e e e e e et e e e e e e e e e e e e e $ 131,055 5 123333
TOSUTATICE + v o v et e e e e e e e e e e e e e e e e e 7,862 8,206
Tt e PANY SlIMITIACIOT . s s ciim stens vwesrss srese avos shmsn von cisise wiie soess siie sysgrinie = 1 (230) (265)
TTEIEAL « . oincoimsn sin omgarinitet smts s styn slene v st sndie A SRR SR R 0N Ll @ Gen $ 138,687 $ 131,274
Operating profit
CONSUTNET-ATAIIOCR .. s S 55 B0 0 SR s Tl S 0 SHds oty 08 SPAS wiita WOaTs oIS IMatatsctarn $ 10,088 $ 10,611
TS UIEARICE . +ocs wonee suver soeeoosos 75 ST S0 SRS TR0 A Al STA0E S SRS o Feeg Seh SR G4 A e 5,047 5,097
TOtal « o ottt e e e e $ 15,135 $ 15,708
Identifiable assets
CONSUMET FIIATICE « + « - e e et et et et et e et e e e e e e et e e et $ 601,503 $ 595,335
LIS UTAIICE & v v v v v v e e e e e et et e et e e et e e n e e e e et e 24,628 24,958
Intetcompany elimination. « «uu v e se s cvin min s sine sone snie e e eaie S0 $8E SaE (592) (960)
Tt e vovie virre suns ssse atons ssmis saanssess sxiie b WEes,a0 HOE a0 PR HRTIGH B (R v sen $ 625,539 $ 619,333

Operating profit by industry segment represents total revenues less operating expenses before gains and losses on foreign
exchange and income taxes. Capital expenditures and depreciation expenses were not material to the operation of the industry

segments.

Supplemental information

The aggregate direct remuneration paid or payable by the Company and its subsidiaries to its directors and senior officers (as
o z : : i s 3 " LA A

defined under the Business Corporations Act —Ontario) for the years ended November 30, 1981 and 1980 amou nted to $635,000

and $570,000 respectively.

Amounts paid for management and administrative services (to the parent company) deducted in arriving at net earnings for the

years ended November 30, 1981 and 1980 amounted to $1,364,000 and $1,572,000 respectively. Amounts received for manage-

ment and administrative services (from certain affiliates) included in arriving at net earnings for the years ended November 30,

1981 and 1980 amounted to $581,000 and $378,000 respectively.

Subsequent event

Subsequent to November 30, 1981, the Company issued long-term note debt totalling U.S. $50,000,000. The notes are held by
Avco Financial Services International, Inc. and are due and payable in U.S. funds in December 1986. Interest is to be paid at arate
which is approximately two percent above the cost of commercial paper borrowings in the United States. Proceeds from this
financing were applied to the reduction of short-term note debt issued in the ordinary course of business.

. UANCO FINANCIAL SERVICES CANADA LIMITED



Supplemental Statistical Data

For the Years Ended November 30, 1981 and 1980

Consumer Loans Sales Finance Accounts Total
1981 1980 1981 1980 1981 1980
(thousands of dollars)*
VOLUMEOQOFBUSINESS . .............. $ 249,424 $ 217,774 $ 82,033 5 117,977 8 331,457 $ 335,751
AVERAGE ACCOUNT SIZE (VOLUME) &8 2,398 5 1,578 8 381 § 382 8% 1,085 % 770
RECEIVABLES
PrEEOTRTAITE vuss ooe st i i wtats e o s & S 12,098 % 21,201 $ 21,998 31,351 § 34,096 S 52,552
Tnterest BEATIHE oo i sa ai srvs v s snsae 5 536,973 503,008 33,714 39,117 570,687 542,125
549,071 524,209 55,712 70,468 604,783 594,677
Unearned charges . ................. .. (1,928) (4,280) (2,021) (3,525) (3,949) (7,803)
Net receivables. . .. ... con sy san ey van du s $ 547,143 $ 519929 $ 53,691 $ 66,943 600,834 586,872
Allowance for losses . ... ..o (29,809) (28,027
$ 571,025 $ 558,845
Allowance for losses
as a percentage of net receivables. ... ... .. 4.96% 4.78%
NUMBER OF ACCOUNTS
QUTSTANDING ............covenn.. 172,668 197,300 91,013 115,871 263,681 313;:171
AVERAGE BALANCE PER ACCOUNT § 3,169 § 2,635 & 515 % 533 % 2,253 % 1,858
RATIOS
Average net receivables .......... ... 00 $ 534,050 § 515549 § 65,787 % 67,336 $ 599,837 $ 582,885
CRArGEeaE v sas wose wwoss sosns o wsrs swsvvam o § 17,428 § 17,640 $ 2,355 % 2322 % 19,783 §% 19,962
RECOVETIES © oot (3,666) (3,568) (490) (417) (4,156) (3,985)
Net credit losses . . ..., § 13,762 § 14072 § 1,865 § 1,905 $ 15,627 $ 15,977
Net credit losses to
average net receivables ................. 2.58% 2.73% 2.83% 2.83% 2.61% 2.74%
Recoveries to charge-offs. . . ............... 21.04% 20.23% 20.81% 17.96% 21.01% 19.96%

*Except for average account size, number of accounts outstanding and average balance per account.

BANKS AND OTHER FINANCIAL INSTITUTIONS EXTENDING LINES OF CREDIT

Bank of Montreal — London, Onrario ABN Bank Canada— Toronto, Ontario
Bank of Nova Scotia— London, Ontario Banque National de Paris — (Canada) — Toronto, Ontario
Canadian Imperial Bank of Commerce— BT Bank of Canada— Toronto, Ontario
London, Ontario Chase Manhattan Bank of Canada — Toronto, Ontario
Mercantile Bank of Canada— London, Ontario Citibank of Canada— Toronto, Ontario
Narional Bank of Canada— London, Onrario Continental lllinois Bank (Canada) — Toronto, Onrtario
Roval Bank of Canada— Toronto, Ontario Manufacturers Hanover Leasing Canada Limited — Toronto, Ontario
Toronto Dominion Bank — London, Ontario Morgan Guaranty Trust Company — New York, New York

Swiss Bank Corporation (Canada) — Toronto, Ontario



DELINQUENCY ANALYSIS

The following analysis represents (1) loans on which no payments of either principal or interest had been received within 60 days prior
to November 30, 1981 and November 30, 1980 respectively, (2) loans on which only interest, deferment, extension and/or default
charges were received in the last 60 days of each year, (3) loans on which the total amount received in the last 60 days of each year was
less than 50 percent of the original contractual monthly payment and (4) sales finance accounts on which one or more instalments
were more than 60 days past due at those dates.

Ratio to Gross
Receivables Ourtstanding

1981 1980 1981 1980
CONSUMER LOANS (thousands of dollars)
Past due
60-89days ... $ 6,597 $ 6,370 1.20% 1.21%
00-179days ..\ 8,436 8,204 1.54 1.57
180-269%days . ...t 4,486 4,367 .82 .83
Teibalies s 06 55 0.8 555 To% 005 VAT A0S Wam, 50 5 55 SE% & 19,519 18,941 3.56 3.61
IBtEresEonly s 500 500 5.0 505 SeE 207 0% Taan Las v & 6,024 5,942 1.10 1:13
Partial Payments o son son o e e 0508 Ba v 1,072 1,184 .19 23
TOtals e s s s s s voens i sva o woen s & $ 26,615 $ 26,067 4.85% 4.97%
SALES FINANCE ACCOUNTS
60 day accounts® ... ... $ 2,374 $ 2,387 4.90% 3.68%

*All accounts 270 days or more delinquent are charged off.
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Officers and Directors
AVCO FINANCIAL SERVICES CANADA LIMITED

H.W. Merryman: Chairman of the Board and Director (Chairman of the Board and Chief Executive Officer
of Avco Financial Services, Inc.)
* + R.D. Brazeau: President and Director
+ G.B. Carmichael: Director (Partner, [vey & Dowler, Barristers and Solicitors)
T-M. Cumming: Director (President of Avco Financial Services, Inc.)
* L.R. Guest: Vice President, Secretary and Director
W.D. Hansen: Director (Executive Vice President of Avco Financial Services, Inc.)
+ EW.P Jones: Director (Financial Consultant)
R.]. O’Brien: Direcror (Senior Vice President of London and Midland General Insurance Company)
*D.]. Sadler: Assistant Vice President and Director
* A.L. Servant: Vice President and Director
*W.W. Weis: Vice President and Director
J.G. Comrie: Vice President and Treasurer
D.A. Morrison: Vice President
C.L. Newton: Vice President
W.B. O'Dell: Vice President
A.]. Smith-Windsor: Vice President
H.A. Vanden Heuvel: Vice President and Controller
R.A. Vermette: Vice President

* Member of the Executive Commirtee
+ Member of the Audit Committee

COMMERCIAL PAPER

Avco Financial Services Canada Limited is a direct issuer of commercial paper. Short-term notes may be purchased on any
business day and are available to investors on either a discount or interest bearing basis in minimum denominations of $100,000 for
terms of 1 to 365 days. All commercial paper is senior debt of the Company and is unconditionally guaranteed by Avco Financial
Services, Inc.

Same day delivery can be made to investors through an issuing agent bank in Montreal, New York, Toronto, London, Winnipeg,

Calgary and Vancouver. For rates and information please contact the Company’s Treasury Department office at our expense (toll
free), Toronto area 1-800-265-7933, direct line Toronto 964-2245 or (collect), London (519) 672-4220.

CREDIT AGENCY RATINGS:
Commercial Paper Long-term Debt
Dominion Bond Rating Service .. .. .. R-1 A
Canada Bond Rating Service . . .. .. .. A-l A+
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